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(c u3m. u gon,, ...

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crrcox M3MEHSOIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N _196-P3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-@3, ot 24.06.2025 N 156-P3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N _194-®3, ot 31.07.2025 N 284-P3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMU [locTanoBnennem Koncrutynunonsoro Cyna PO
or 17.02.2026 N 7-II)

Hacrosmuii  3akoH perynupyeT OTHOUICHHS, BO3HHMKAIOIINE MEXAY TNOTPEOUTEIsIMH U
W3TOTOBHUTEIISIMUA,  HCIIONHUTEISIMH, HMMIIOpPTEpaMH, MPOAABIIAMH, BIAJEIbIIaMH  arperaropos
nHpopMmanuu o ToBapax (yciayrax) IpH MpoAake TOBApOB (BBIMOJHEHWHU PaOOT, OKa3aHUHU YCIyT),
yCTaHaBIMBAaET MpaBa MOTpeOuTeNel Ha MpUoOpeTeHNe TOBApOB (paboT, YCIyT) HaUIeKaIIero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbs, UMYILECTBA MOTPEOUTENICH M OKpY’KAIOLIEH Cpeibl, MOTyYeHue
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3TOTOBUTENSX (MCHOJIHMTENAX, MPOJAABLAX), O
BJIQJIENbIIaX arperaTopoB MHPOpPMALWMU O ToBapax (yciayrax), MPOCBEUICHHWE, TOCYNapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAK)KE ONPEALIIAeT MEXaHU3M peall3alluy ATUX IPaB.

(B pen. denepanpHbix 3aKk0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OCHOBHbIE TIOHSTHS, UCIIOJIb3YEMbI€ B HACTOSIIIEM 3aKOHE:
noTpeduTeNns - TPaXJAaHWH, WMCIONIMKA HAMEpPEeHHWe 3aka3aTh WM Hpuodpectrn 1TudO

3aKa3bIBAIONIHIA, TPHOOPETAIONINIA MITH UCTIONB3YIONINI TOBAPHI (paObOTHI, YCIYTH) UCKIIOYUTEIBHO /IS
JUYHBIX, CEMEWHBIX, JOMAIIHUX W MHBIX HYXJ, HE CBA3AHHBIX C OCYLIECTBICHUEM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

NpeINpPUHUMATENbCKON e TeTbHOCTH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHW3alys HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peanu3aliy MoTpeOuTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTEIIb - OpPraHu3alsl HE3aBUCHMMO OT €€ OpraHM3allMOHHO-IIPABOBOM (DOpMBI, a TaKxke
UHAUBUIYalIbHBIM  NpeANpUHUMATENb, BBINOJHAKOLNIME paboThl WIM  OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3alvs HE3aBUCUMO OT €€ OpPraHW3aI[MOHHO-TPABOBOW (HOPMBI, a Takke
WHIVNBUAYATBHBIH — MPEANPUHUMATEh, PEATU3YIONIME TOBAphl MOTPEOHTENSIM IO  JOTOBOPY
KYTUTH-TTPOJIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatuia cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paOoThl, yCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, yCIyrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TIOPSIKE (B TOM
YlClie HEBBIIIOJIHEHUE TPHU MPOJIaXKe WM HCIOJb30BAHUU OTIENbHBIX BUJOB TEXHUYECKH CIIOKHBIX
TOBAPOB C IPEIBAPUTEIBHO YCTAHOBJIECHHBIMH IPOrpaMMaMU sl 3JIEKTPOHHBIX BBIYHCIUTEIIBHBIX
MallliH TpeOOBaHMM, ycTaHOBIEHHbIX NyHKTamu 4.1 m 4.2 crathu 4 HacTosero 3aKoHa), WU
YCIOBHUAM JIOTOBOpa (MPH HMX OTCYTCTBHM WM HENOJHOTE YCIOBUH OOBIYHO NPEAbABISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIBb3YETCs,
WJIU 1AM, O KOTOPBIX MpojaaBel] (MCIIOJHUTEINb) ObLI MOCTaBJIEH B M3BECTHOCTH MOTPEOUTENIEM TPHU
3aKJIIOUYEHUH JI0TOBOpa, WM 00pa3ily U (WJIM) ONKCAHUIO IPU MpoAake ToBapa 1o odpasuy u (Win) 1o
OIUCaHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N _234-®3, ot 07.07.2025 N
194-®3)

CYIIECTBEHHBI HEJIOCTAaTOK ToBapa (padoThl, yCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WU
HEJ0CTAaTOK, KOTOPBIH HE MOXET OBITh YCTPaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH,
WIM BBISBISCTCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJIEC €TI0 YCTPAHCHHS, WIH JApyTHC
[10JI00HBIE HEJOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTb TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) AJS KU3HHU,
3I0POBbS, MMYILIECTBA TOTPEOUTENs] M OKpYKAIOUIeW cpenbl Npu  OOBIUYHBIX YCIOBUSAX €T0
WCIIOJIb30BAaHUs, XPAHEHMs, TPAHCIOPTHUPOBKU W YTUIM3aLMU, a Takke O€30MacHOCTh Ipoliecca
BBITIOJTHEHUS paObOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAss  M3rOTOBUTENEM  (IPOJABLIOM)  OpraHu3anus WM  yIOJHOMOYEHHBIN
U3roTOBUTENEM (MPOJABLOM) HWHIMBUAYAIbHBIH MpeanpuHUMAaTeNb (fajee - YIOJIHOMOYEHHas
OpraHu3anysi WJId YIOJHOMOYEHHBIH WHIMBUAYAIbHBIA MpeINpuUHUMATENb) - OpraHu3aIus,
OCYILECTBIIIONIAs ONPEICICHHYIO JESATEeIbHOCTb, MM OpraHu3alys, CO3JaHHAs Ha TEPPUTOPHUU
Poccuiickoit ®@enepanyy M3roroBuTeneM (MpoAaBLOM), B TOM YHCJIE WHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIOUINE OMNpE/EICHHbIE (YHKIMM Ha OCHOBAaHUU JIOrOBOpa C
U3roTOBUTENEM (IPOJABLIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U YJOBIETBOPEHHE TPeOOBaHUI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

norpeOuTeneil B  OTHOIIEHMM ToOBapa HEHAMJIEKAIIero KadecTBa, JUOO MHIUBHIYaJIbHBIN
IIpEeANPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha Tepputopuu Poccuiickoit denepanuu, BBIIOJHAIOIINI
orpeJieieHHble (DYHKIMU Ha OCHOBAaHUHM JOTOBOPA C H3TOTOBHUTENEM (TPOJABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLOM), U YIOJIHOMOUYEHHBIH MM Ha NPUHATHE U
YAOBJIETBOpEHUE TPpeOOBaHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHa/IJIEKAaIllero KauecTBa,

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alMs HE3aBUCHMO OT  OPraHMU3aIMOHHO-TIPABOBOW  (OPMBI WK
WHJUMBUIyaIbHBIA TMpEeANPUHUMATENb, OCYLIECTBISIONINE HMIIOPT TOBapa IJsi €ro Mocieayronieit
peanusauuu Ha Teppuropun Poccuiickoit denepanuu;

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B a63. 13 mpeamOynbl BHOcsiTcs u3meHenust (@3 or 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 PEAAKIHNIO.

BIIaJieNiel] arperaropa uHGopMamuu o ToBapax (yciyrax) (majee - BIajener] arperaropa) -
OpraHM3alyisi HE3aBHCHMMO OT OpraHM3allMOHHO-NMPaBOBOM  (QopMbl  JHOO  WHAMBUAYAIbHBIN
MpeaNpUHUMATENh, KOTOPBIE SBISIOTCS BIAJENbliaMy MPOTPAMMBI ISl SJEKTPOHHBIX BHIYUCIUTENbHBIX
MAaIlH u () BJIaJICIIbLIAMU caira u (nn) CTpaHULIbI caira B
MH(POPMALMOHHO-TEIIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT" 1 KOTOpBIE MPEAOCTABISIOT MOTPEOUTEINIO
B OTHOIIEHUWU ONPEJEICHHOTO ToBapa (YCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
MIpeIJIOKEHUEM TPpoJIaBLia (MCIIONHUTENS) O 3aKII0YEHUH JOTOBOpa KYIUIH-IIPOJAXH ToBapa (10roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOJABIOM (HCIOJHUTENEM) JOTOBOP KYIUIU-IIPOAAKU
(IOTOBOpP BO3ME3AHOTO OKA3aHHUS YCIYT), a TaKkKe MPOM3BECTH MPEIBAPUTENBHYIO OIIATy YKa3aHHOTO
ToBapa (ycIyru) myTeM HAJTHMYHBIX PACcUeTOB JIMOO MEepPeBOia JEHEKHBIX CPEJICTB BIIAJIEINIbIly arperaropa
B paMKax NPUMEHSAEMBIX (hOpM OE3HATUYHBIX PACYETOB B COOTBETCTBHM C ITYHKTOM 3 cTartbu 16.1
Hacrosimero 3akona u denepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O HaumoHambHOM
IJIATEKHOU cucrteme'.

(ab63ar; BBegeH depepanbHbiM 3aK0HOM OT 29.07.2018 N 250-03; B pen. denepaibHOro 3aKoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLLUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOLWEHWM B o6GRNacTu 3awuTbl npas
notped6uteneun

1. OTHomIeHUsT B 00JaCTH 3aLIUTHI MpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (peZiepaibHBIMU 3aKOHAMH (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBHM C HHMH HHBIMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit @Penepanuu He BrOpaBe NOpydarh (eepalbHbIM OpraHaM
WCTIOJIHUTEJILHOM BJIACTH MPUHUMATH aKThl, COJIEpKalllie HOPMBI O 3alllUTe MPaB MoTpeOuTenei.

ITpaButenscTtBO Poccuiickoit @®enepanuu BIOpaBe H3AaBaTh A MOTPEOUTENs U IpoJaBLA
(M3rOTOBUTENS,  WCIOJHUTENS,  YINOJHOMOYEHHOW  OpraHu3allid  WJIM  YHOJHOMOYEHHOI'O
UH/MBUYalbHOTO MNpEeANpUHUMATENs, UMIIOpTEepa, BiaJelblia arperaropa) npaBuia, 00s3aTelbHbIE
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

IPU 3aKJIIOYEHUH U UCIOJHEHUM IyOJMUYHBIX JIOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUTU-TIPOJAKH,
SHEProcHa0KeHUs, TOTOBOPOB O BBHINOJIHEHUH PabOT U 00 OKa3aHUM yCIYT).

(ab3ary BBenen PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. PenepaibHOTO 3aKOHA OT
24.04.2020 N 144-03)

Ao03art yrpatun cunty ¢ 1 aBrycra 2011 roga. - @eaepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble ngorosopbl Poccunckon ®enepauum

1. Eciin MexnyHapoaHbM noroBopoM Poccuiickoit @enepanyiv yCTaHOBJIEHBI MHBIE MTpaBUIla O
3aluTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble NMPEAYyCMOTPEHbl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBHJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHus MEXrocygapCTBEHHBIX OpIaHOB, IPHUHATBIE HAa OCHOBAHHWU  IOJIO)KCHUM
MEXIYyHapoAHbIX J0roBopoB Poccuiickoii @Penepany B HUX HCTOJIKOBAaHUM, IPOTHUBOpEYAILEM
Konctutynuu Poccuniickoit @enepanuy, He mojuiexaT ucnonHeHnto B Poccuiickoit ®enepanuu. Takoe
MPOTHBOPEYNE MOXKET OBITh YCTAaHOBIICHO B OPAIKE, ONPEACICHHOM (e/iepalbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
noTtpeo6uteneun

1. IIpaBo morpeOuteneid Ha MpocBelleHWE B O00JACTH 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTcs IOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOHIMX TpeOoBaHUM B  (deaepanbHbIe
rOCyJapCTBEHHbIE O0O0pa3oBaTeNbHbIE CTAaHIAPThl M 00pa3oBaTelbHbIE IPOrPAMMBI, a TaKKe
MIOCPEJICTBOM OpraHM3allMU CUCTEMBbl MHPOpPMALUU NOTpeduTene o0 ux mpaBax U O HEOOXOAUMBIX
JEHCTBUSX IO 3alUTE 3TUX MPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peammsanuu IpaBa NOTpeOuTENeld Ha TNPOCBENICHHE B OO0JACTH 3allUTHI IIPaB
noTpeduTeNeil opraH rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (POPMUPOBAHUE U BEJCHHUE OTKPBHITOTO
1 OOIIEJOCTYIIHOIO TOCYJapCTBEHHOIO0 HH(POPMALMOHHOIO pecypca B 00JacTW 3alllMThl IpaB
norpeOuTeneif, kadecrBa M 0€30MaCHOCTH TOBapoB (paboT, yciIyr) B MOPAIKE, YCTAaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparuu.

(. 2 BBeneH @enepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Ilpomager (ucomHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PaboTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCyTCTBMH B JIOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, yCIyrd) IMpOAaBer
(ucriomHUTENH) 00s3aH TepeaTtb MOTpeOuTeNnto ToBap (BBIMOIHHUTH pPabOTy, OKaszaTh YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIIEMBIM TPEOOBAaHUSAM W MPUTOMHBIN JUIS TEJIEeH, JUISI KOTOPBIX
ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin mpozgasen (MCHOJIHUTENb) MPU 3aKIIOUEHUH JI0TOBOpa ObUI MOCTaBJICH MOTpEeOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETEHHsS ToBapa (BBIMOJIHEHHUS pabOTHI, OKa3aHUS YCIYyTH),
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

npojasel (MCIOTHUTENh) 00s3aH nepeaaTh NOTPEOUTENIO TOBap (BBIOIHUTE PaboTy, OKa3aTh yCIyry),
MIPUTOJHBIN JUTS HCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEIISIMH.

4. Ilpu npogake ToBapa Mo 06pasiy M (MiIM) OMUCAHUIO MPOJIABEL] 00sI3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pasily U (W) ONMUCAHUIO.

4.1. Ilpn npopaxe OTAEIBHBIX BHUJAOB TEXHHUYECKH CIIOXKHBIX TOBAPOB C MHPEIBAPUTEIBHO
YCTQHOBJICHHBIMM IPOrpaMMaMH Ul 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAlIMH MOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXHOCTb HCIOJb30BAaTh OTAEIbHBIC BHJIBI TEXHUYECKU CIIOKHBIX TOBapOB C
IIPEIBAPUTENIBHO YCTAHOBJIEHHBIMM IPOTPAaMMaMM  JUIsl 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIlHH,
CTpaHaMH IPOUCXOXKACHUSA KOTOPBIX sBisA0TCA Pocculiickas ®enepauus WM Ipyrue rocyaapersa -
wieHsl EBpa3niiCKOro 3KOHOMHYECKOTO COr03a. [lepeueHb OTAENBHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBAapOB, IOPSAJAOK COCTAaBICHUS W BEACHUS [EPEYHS IporpamMM JUIsl 3JIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAlllMH, CTPaHAMH IIPOMCXO0XKIECHUS KOTOPBIX ABIAIOTCS Poccuiickas denepauus wim
Jpyrue rocyjnapcrBa - wieHbl EBpa3niicKOro 3KOHOMHYECKOTO COI03a M KOTOpPbIE JOJDKHBI OBITh
NPEBApUTENILHO YCTAHOBIICHBI, U MOPAIOK MX MPEIBAPUTEIILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIMOHMpOBaHUIO, onpezaenstorcs [IpasurenscTBom Poccuiickoit @enepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE HPOTPAMMBI [JJII AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
HCIIONTh3YEMBbIE TIOTPEOUTENEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApPOB JUISl JOCTyIa K
nHpopManuu Ha caitax B WHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT", MOJDKHBI
o0ecrieunBaTh BO3MOXXHOCTh HCIIONB30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (M0 yMOIYaHUIO)
IOMCKOBOM CHCTEMBI, CTPAHOM MTPOUCXOKICHUS KOTOPOU sABisieTcs Poccuniickas denepanus Wik Apyrue
rocyapcrBa - wieHbl EBpa3suiCKOro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTAHOBJIECHHOM
[IpaBurensctBoM Poccuiickoit @enepannu. TpeOoBanus K yKka3aHHOW MOWCKOBOW CHUCTEME M MOPSIOK
ee onpezaeneHus ycranaBinuparorces [IpasurensctBom Poccniickoit denepaim.

[IpenBapuTEIBHO YCTAHOBJICHHBIE IMPOTrPaMMBbl JJISl JJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIlKH,
UCMOJb3yeMble TOTPEeOUTENEM Ha OTIENbHBIX BHAaX TEXHUYECKH CIIOKHBIX TOBApOB, JOJKHBI B TOM
quciae BKIOYAaTh MHOTO(YHKIMOHAIBHBIM cepBUC oOMeHa MHQOpManueil, a Takke Mporpammy ajis
JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, KOTOpas IpeJHa3HaueHa [yuIsl IIOMCKa, IpocMOTpa U
MPUOOPETEHUs IPOrpaMM Jisl JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, IPUMEHSIEMBIX MTOTPEOUTENIMU
C HCIOJB30BAaHWEM TEXHMYECKH CJIOKHBIX TOBapoB (fajiee - €OUHBIA Mara3uH MpWIOKEHUH), U
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBIIAETCS € YYE€TOM OCHOBHBIX IPUHIUIOB, YTBEPXKIAEMbIX
(benepanbHBIM OPraHOM HCHOJHHUTENBHOM BIIACTH, OCYILECTBIISIONMM (QYHKLUUU 1O BbIpAOOTKE H
peanu3ali TroCyJapCTBEHHOM TOJIMTUKA W HOPMATUBHO-NPAaBOBOMY pETyJIMpPOBaHHIO B cdepe
WH(POPMALIMOHHBIX TexXHONOTUi. DexepanbHbIi OpraH HCHOJIHHUTEIBHOM BIIACTH, OCYIIECTBISIOIINI
(GYHKIMM TI0 BBIPa0OTKE W peATM3alldd TOCYNAapPCTBEHHOW TIIOJIMTUKA W HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B cepe nHOPMALMOHHBIX TEXHOJIOTUM, TaK)Ke YTBEP)KIAaeT [IepeueHb Mporpamm Jyis
JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH, pa3MEIacéMbIX B €IUHOM MarasMHe IPWIOKECHUN B
00513aTeIbHOM HOPSIZIKE.

(ab3an BBeneH PenepanbHbiM 3akoHOM 0T 14.07.2022 N 266-D3; B pen. DenepaibHOro 3aKOHa OT
24.06.2025 N 156-®3)
(1. 4.1 BBenen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2, HpI/I nmpoaaX€ MW HUCIOJbB30BAHUH OTACIIBHBIX BHJ0B TCEXHHYCCKU CJIOXKHBIX TOBAapoOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMHU IIpOorpaMMamMu JIA OJCKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,

BKJIIOYasl €UHBIM Mara3uH HpI/IJIO)I(eHI/Iﬁ, obecreynBaeTcs OTCYTCTBHUC CJICAYIOLIUX YCHOBHﬁZ

1) mpuBOAALIMX K OTrPaHMYEHHUIO BO3MOXKHOCTHM HpUOOpeTeHHs: (YCTaHOBKH) IMPOrpamMM s

www.consultant.ru CrpaHuua 5 u3 52
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=03.07.2026&amp;dst=37&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=03.07.2026&amp;dst=37&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=03.07.2026&amp;dst=100016&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=03.07.2026&amp;dst=100016&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=03.07.2026&amp;dst=100021&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=03.07.2026&amp;dst=100021&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=512661&amp;date=03.07.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=512661&amp;date=03.07.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=03.07.2026&amp;dst=100128&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=03.07.2026&amp;dst=100128&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=03.07.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=03.07.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=424293&amp;date=03.07.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=424293&amp;date=03.07.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=427769&amp;date=03.07.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=427769&amp;date=03.07.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508356&amp;date=03.07.2026&amp;dst=100119&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508356&amp;date=03.07.2026&amp;dst=100119&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=03.07.2026&amp;dst=100033&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=03.07.2026&amp;dst=100033&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=371958&amp;date=03.07.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=371958&amp;date=03.07.2026&amp;dst=100009&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

QJICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIIIMH C UCIIOJIb30BAHUEM CANHOI'O MarasmHa HpHJ’IO)KCHHfI;

2) TpUBOIAMIMX K OTPAHMYEHUIO WJIM HEBO3MOXHOCTH WCIONIB30BaHUS (HYHKIIMOHATBHBIX
BO3MOYXHOCTEH MpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHU C TOJIOKEHUSMHU HACTOSIICH CTaThu
MPOrpaMM ISl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, BKJIFOYAs C€IUHBIA Mara3WH MPWIOKCHHM, a
TaK)Ke MPOrpaMM JUIS JCKTPOHHBIX BBIYHCIUTEIBLHBIX MAIIWH, MPUOOPETCHHBIX (YCTAaHOBJICHHBIX) C
WCIIOJIB30BAHUEM EIMHOTO Mara3WHa MPHIIOKEHHUH (B TOM YHCIE YCIOBUH, OTPaHUYHMBAIONIUX TOUCK,
OOHOBJICHHE TMPOTPaMM JIJIsl 3JICKTPOHHBIX BBIYMCIUTENBHBIX MAIWH, YIPABICHHE WX HACTPOHKAMH,
obOecrieueHre B3aUMOJICHCTBUS C TOTPEOUTENSIMH, HAMpaBICHHE UM YBEAOMJICHHM, YCIOBUH,
MpPeyCMATPUBAIONIUX TMPUMEHEHHE OCOObIX TpeOoBaHWI K (OPMUPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMbIe B paMKaX €JIMHOTO Mara3wHa MPWIOKEHUH WIM TPH HWCIOJIB30BAHWUU TPOTPAMM IS
AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIWH, TPUOOPETCHHBIX (YCTAHOBJICHHBIX) C HCIOJb30BAHUEM
€IMHOTO Mara3uHa MPUJIOKEHUH, MO0 MPUBOIAIINX K OTPaHUYCHUIO (PYHKIIMOHAIBHBIX BO3MOYKHOCTEH
TEXHUYECKU CIJIOKHOTO TOBapa IMPH UCIOJIB30BAHUHM MPOTPAMMBI ISl 3JCKTPOHHBIX BBIYMCIUTEIBHBIX
MaIITiH);

3) TpUBOIANIMX K OrPAHUYEHHUIO CIOCOOOB OIUIATHI C HWCIOJIB30BAaHHWEM EIWHOTO Mara3uHa
MPWIOKEHUH TpU MPpUOOpeTeHnH (YCTAaHOBKE) M HCIOJIB30BAHWU MPOTPAMM IS SJIEKTPOHHBIX
BBIYHCITUTEIILHBIX MAIIIHH.

(. 4.2 BBeneH @enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

Koncynprantllntoc: npumeuanue.
C 01.03.2027 ct. 4 nononusietrcs 1. 4.3 (D3 o1 26.06.2026 N 210-D3).

5. Ecam 3akoHaMM WJIM B YCTaHOBJICHHOM HMH TIOPSJKE IIPEIyCMOTPEHBI 00sS3aTebHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpoaasell (MCIOJHUTENb) 00s3aH Nepeaarh MOTPEeOUTENIo
TOBAap (BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI S3TUM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lNpaBa M 06s3aHHOCTM uU3roToBUTENsA (MCnonHWTens, npogaBua) B
obnacTn yctaHOBMeHUsi CpoKa ChyXObl, Cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha rtomap (paboTy), mpemHa3HAYCHHBIH I UIMTEIHHOTO HCIIOJIB30BAHMS, H3TOTOBHTEIH
(MCTIONTHUTENB) BIpPaBE yCTaHABIMBATH CPOK CIIYXKOBI - MEPHOJl, B TEYECHUE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTENH) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh MCIIOJIb30BaHuUs TOBapa (paboThl)
M0 HA3HAYEHHMIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIC HEJAOCTATKHM HAa OCHOBAHMU IMyHKTa 6
cratb¥ 19 u myHkTa 6 crathu 29 HacTosmIero 3akoHa.

(B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

2. WsrortoButenb (MCIOMHHUTENb) OO0SN3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paOoThI)
JUTATENTFHOTO TOJB30BaHMSA, B TOM YHCJIE KOMIUICKTYIOIIMX W3AEIHNA (JeTaynei, y3JoB, arperartos),
KOTOPBIE 110 HCTEYCHUH ONPEACICHHOTO IMePHOa MOTYT NPECTABIIATh OMTACHOCTD JIJIS )KU3HH, 3/I0POBBS
MOTPEOUTENS], MPUIHMHATH BPE]] €0 MMYIIECTBY MM OKPY’Kalolei cpeze.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cmyx0bl ToBapa (pabOThl) MOKET HCUUCIATHCS SIUHUIIAMH BPEMEHU, a TaKKEe HHBIMU
eIVHUIIAMUA HU3MEpeHUs (KMJIOMETpaMH, METpaMd M MPOYMMH EIWHHUIIAMU H3MEPEHHs] MCXOAS W3
(YHKIIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3ysbraTa paboTh)).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTel nHTaHUs, Nap(OMEPHO-KOCMETUYECKHE TOBaphl, MEAMKAMEHTHI, TOBAPHI
OBITOBOM XMUMHM W UHBIE TOAOOHBIE TOBaphl (pabOThI) W3rOTOBUTENb (HCIIOJHUTENb) O00s3aH
YCTaHABJIMBATh CPOK TOAHOCTH - MEPHOJ, MO HCTEUYEHUH KOTOporo ToBap (pabora) cuuTaercs
HETPUTOIHBIM JUTSI UCTIOIB30BaHUS 110 Ha3HAYCHHUIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJIHEHHE PAaOOTHI) MO MCTEUYCHWH YCTAHOBJIEHHOTO CpPOKa T'OJHOCTH, a
TaKXke ToBapa (BBIOJHEHHE paboThl), HA KOTOPBII JOJKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJICH, 3aIPEIIacTCs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCHOIHUTENH) BIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
[epUoJl, B TE€UEHHE KOTOPOro B cilydae oOHapyXeHUs B ToBape (pabore) HeqocTaTka M3rOTOBUTEIb
(McromHUTENb), MPOJABEL, YIOJHOMOUYEHHAs OpraHM3allus WM YIOJIHOMOYEHHBIH WHAMBUIYaTbHBIN
NpeanpuHUMAaTeNNb, UMIOPTEp 00s3aHbl YIOBICTBOPUTH TpPeOOBaHUS IMOTPEOUTEINS, YCTaHOBIICHHBIE
cTatbsiMu 18 n 29 HacTosmiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBuTens BIpaBe TMPUHATH O005S3aTEIbCTBO B OTHOIICHWH HEJOCTATKOB  TOBapa,
OOHapy)XCHHBIX TI0 MCTCUYCHHH YCTAHOBJIEHHOTO WM TapaHTHHHOTO CpoKa (IOMOJHUTEIHLHOE
00513aTEIBCTBO).

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopxepxaHue JOIMONHUTEIBHOTO O0S3aTENbCTBA  M3TOTOBUTEINS, CPOK JCHCTBUS  TaKOTO
00s3aTeIbCTBA W TOPSAJOK OCYIISCTBICHUS TOTPEOHMTENEM TIpaB [0 TaKOMy O0O0sI3aTeIbCTBY
OTIPEICIIIOTCS U3TOTOBUTEIICM.

(a63arn BBenen denepabHpIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAaHOBUTh HA TOBAap TapaHTHHWHBIA CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTEIIEM.

[TpomaBer BpaBe NpUHATH 00S3aTEIHCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOIO U3rOTOBUTEIEM (JOMOIHUTEIBHOE 0053aTENIBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MIPOAABIA, CPOK JIEHCTBHS TAaKOro 00s3aTeNbCcTBA
U MOPSJIOK OCYLIECTBJICHUS IIOTPEOUTENIEM IIPAaB MO TAKOMY 00sI3aTEIbCTBY ONPEIEIISIOTCS TOTOBOPOM
MEXy NOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (ImpojaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHBIC B
TEUYCHHE CPOKaA JICUCTBHUS JIOTIOTHATEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBHHU C a03alleM BTOPBIM ITYHKTa
6 crateu 18 Hacrosmero 3akoHa, a TMOCJIE€ OKOHYAHUS CpOKAa JEUCTBUS JOMOJHUTEIBHOTO
00s13aTeIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(. 8 BBeneH dDenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL M3roToBUTENns obecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro o6cnyxmBaHusi ToBapa
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

HsroroBurenab 00s3aH 00€CIEYNTH BO3MOKHOCTH HCIOJIB30BAHMS TOBApa B TCUCHUC €TO CpOKa
CJ'Iy}K6LI. I[J'IH 3TOH eI U3rOTOBUTEND obecreynBaeT PEMOHT U TCXHUYCCKOC 06CJ'Iy>KI/IBaHI/Ie TOBApa, a
TAKXXC BBIIIYCK U IMOCTABKY B TOPIrOBLIC U PCMOHTHBIC OpraHu3alliv B HCO6XOI[I/IMLIX AJid peMOHTaA U
TEXHUYCCKOI'O O6CJ'IY)KI/IBaHI/I$[ o0bemMe U ACCOPTUMCHTC 3allaCHBbIX JacTeil B TCUCHHE CpoOKa
IIPOMU3BOJACTBA TOBapa MW IOCJIC CHATHUA €TI0 C IMPOMU3BOACTBA B TCUCHUC CPOKa CJ'Iy>K6I)I TOBapa, a 1Ipu
OTCYTCTBHH TaKOI'0 CPOKa B TCUHCHUC JACCATH JICT CO JHA II€PEaavyu ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoOCTbL ToBapa (paboThbl, ycnyru)

1. IToTpeburens MMeeT MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHAX €r0
WCIIOJIb30BaHUs, XPaHEHUs, TPAHCIIOPTUPOBKU W YTHIM3AaLUU OblT Oe30maceH s KU3HHU, 3JI0POBBS
NOTpeOUTENs, OKpYXKArOIEH Cpeibl, a TAKXKe HEe IPUUUHSIT Bpell UMYLIeCcTBY noTpedurens. TpedoBanus
, KOTOpbIe JOJDKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (padoTbl, YCIyTrH) A KHU3HH M 370POBbs
noTpeOuTeNs, OKpyXarlleil cpenpl, a TaKkKe NPeAOTBpAIllCHUE NPUUYMHEHHUS Bpela HUMYIIECTBY
NoTpeOUTENs, SIBISAIOTCS O00S3aTENbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3rotoBuTeNb (MCIIOTHUTENB) 00s3aH 00ecreunBaTh OE€30MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cCOOTBETCTBHHM C TYHKTOM | CTaThM 5 HACTOSIIIETO 3aKOHA U3MOTOBHUTENb (MCIIOJIHUTEIh) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK cIy>KObI, OH 00s13aH 00ecreunTh Oe30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JHS Iepenadn ToBapa (paboTel) MOTPEOUTEIIO.

Bpen, mnpuunHEHHBIA JKM3HU, 3I0POBBI0 WM HMYIIECTBY TOTPEOUTENsT  BCIICICTBHE
HeoOecnieueHus1 0€30macHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThei
14 Hacrosmero 3akoHa.

3. Ecimm gns  Ge3omacHOro HCHOJB30BaHMS ToBapa (paboThl, YCIyrW), €ro XpaHEHus,
TPAHCHIOPTUPOBKH M YTHIM3AIMH HEOOXOJMMO COONIOATh CIeNMAIbHBIEC MpaBuia (Janee - mpaBuia),
M3rOTOBUTENb (MCIOJHUTENB) 00s3aH yKa3aTh 3TU IPaBHJIa B CONMPOBOJIUTENBHON JOKYMEHTAllMM Ha
ToBap (paboTy, yCiIyry), Ha STUKETKE, MApKUPOBKOH MIIM MHBIM CITOCOOOM, a TIpojiaBer] (MCIIOJTHUTEb)
00s13aH TOBECTU HTH MpaBUiIa O CBECHUS MOTPEOUTEINS.

4. Ecniu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAaHOBJICHHOM UM TOPSIJIKE YCTAHOBIICHBI
o0si3aTenbHBIC TpeOOoBaHMsI, 00eCIeUNBAIOIINE UX OE30MaCHOCTh ISl KU3HU, 370POBbS MOTPEOUTENs,
OKpYKaroIIel Cpelbl ¥ MPeA0TBpAIlCHUE TPUYUHEHHS BPEla UMYIIECTBY IMOTPEOUTEIISI, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TpPEOOBAHHSIM TIOUICKUT O0S3aTEILHOMY TOJITBEPKICHUIO B
TOPSIIIKE, TIPETyCMOTPEHHOM 3aKOHOM U MHBIMHU TIPABOBBIMH aKTaMH.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercs mpojaka ToBapa (BBIMOJIHEHHE pabOThI, OKa3aHUE YCIyTH), B TOM YHCIIE
UMIIOPTHOTO ToOBapa (paboThl, ycimyru), 0e3 uHbopManuu 00 00s3aTEIBHOM TMOATBEPKIACHUU €ro
COOTBETCTBUA Tpe6OBaHI/I$IM, YKa3aHHbIM B ITYHKTC 1 HaCTOSIH_[eﬁ CTaTbH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mnpojaxa TOBapa, B TOM YHCIE€ HMIIOPTHOIO TOBapa, COJEPKAallero
UHpOpMaLIMIO, 3a PacCHpPOCTPAaHEHUE KOTOPOW MNPENyCMOTpPEHa aJMUHHUCTPATHBHAs WM YrOJOBHas
OTBETCTBEHHOCTb.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

(m. 4.1 BBenen denepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycTtaHoBieHO, YTO TpH COOMIONEHUH TOTpPEeOMTENeM YCTAaHOBJICHHBIX IPABHI
WCTIOJNBb30BAHUS, XPAaHEHUS WM TPAHCIOPTHPOBKH ToBapa (paboOThl) OH MPUYHHAET HIM MOXKET
NPUYMHATE BpPEJ KHU3HH, 37J0POBBI0O U MMYIIECTBY MOTPEOHTENs, OKPYKAIOMIeH cpesie, M3rOTOBUTEIh
(ucnosHUTENH, TPOaBEIll) 00s3aH HE3aMETUTEIIBHO MTPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaTnu3allnio)
710 YCTpaHEHUs IPUYUH Bpe/ia, @ B HEOOXOAUMBIX CITy4asX MPUHATH MEPHI TI0 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT OTpedutes (moTpeduTenei).

Ecnu npuuuHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOTHUTEIND) 00s3aH CHITh TaKOU
ToBap (paboTy, ychuyry) ¢ mpousBoJCcTBa. [Ipy HEBBITIOJHEHUN WM3TOTOBUTENEM (MCIIOTHHUTEIEM) ITOU
00sI3aHHOCTH YIIOJIHOMOYCHHBIN (efepaibHBI OPraH MCIOJHUTEIBHON BJIACTH NMPHHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHEro pblHKa MU (WIM) OT MOTPEeOUTENs WU
noTpeduTesnel B HOpsJIKE, YCTAHOBICHHOM 3aKOHOAATEeIbcTBOM Poccuiickoit deneparun.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyru), mouiexar
BO3MEILEHUIO M3TOTOBUTENEM (MCTIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. lpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnosnHutene,
npoaasLe) U o ToBapax (paboTtax, ycnyrax)

1. Ilorpebutens BHpaBe NOTPEOOBATH NPEAOCTABICHHS HEOOXOAMMOM M JOCTOBEPHOMH
nHpopmanuu 00 M3roToBHUTENE (MCIOTHHUTENE, MPOMAABIIE), PEKUME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B IyHKTe | Hacrosmiedl ctaTbu WHMOpPMAIMsA B HATJSIHOW M JAOCTYIMHOW (opme
JOBOJUTCS O CBENEHUS MOTpeOUTeNel MpH 3aKII0OUYEHUU JOTOBOPOB KYIUIU-TIPOAAKU U JIOTOBOPOB O
BBITOJIHEHUH PAa0OT (OKa3aHUM YCIYT) CllocOOaMu, MPUHATBIMU B OTIENBHBIX cepax oOCIyKHBaHUSI
noTpeOuTeNneil, Ha PycCKOM SI3bIKE, a JOMOJHHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
MIPOJaBLa), Ha TOCYJaPCTBEHHBIX SA3bIKAX PECITyOIUK U UHBIX sA3bIKaxX HapoaoB Poccuiickoit deneparuu.
(B pen. ®enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YnonHOMOUYCHHAs! OpraHU3alys WM YIOJHOMOYEHHBIH WHIUBHIYaIbHBINA MPEIIPHHAMATENb
no TpeOOBaHHIO TOTpeOUTENsT OO0S3aHBI TPENOCTaBHTh MOJTBEP)KACHHE CBOMX IOJHOMOYMH,
BBITEKAIOIINX U3 3aKIF0UEHHOI0 UMM JIOTOBOPA C U3TOTOBHUTENEM (TIPOJABIIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcopmauma o6 usrotoButene (McnonHuTene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. HsroroBurenb (UCIONHUTENb, MNpoOJaBel) 00s3aH JOBECTH [0 CBEICHUS MNOTPEOUTENS
¢upMeHHOEe HaMMEHOBaHHWE (HAaMMEHOBAHME) CBOCH OpraHHM3alH{, MECTO €€ HaXOXIeHHs (aapec) |
pexum ee padoTsl. [Ipomaser (MCTIOTHUTENB) pa3MeIIaeT yKa3aHHY0 HH(OPMAITUIO Ha BBEIBECKE.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroButenn (I/ICHOJIHI/ITGJ'IL, nponaBeu) - I/IH,I[I/IBI/I,Z[yaJ'IBHHﬁ npeaApuHUMaTeslb - JOJIKCH
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

npeaoCTaBUTb HOTpe6I/ITeJ'IIO I/IH(i)OpMaI_II/IIO (6] FOCY,Z[apCTBCHHOﬁ peructpailiui W HAUMCHOBAHHUU
3apCruCTpUpPOBaBHIICTO €0 OpraHa.

W3roroBurens (mpoaaselr) 00si3aH JOBECTH /10 CBEICHHS MOTpeduTess (GUpMEHHOE HAUMEHOBAHHE
(HaMMEeHOBaHWE), MECTO HAXOXKACHUS (aIpec) U PeKUM pabOTHl YIOJTHOMOYEHHOH OpraHW3alUd WIIH
YIOJIHOMOYEHHOTO WHAWBHIYATBHOTO MPEITPUHAMATEIIS.

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YronHOMOUY€HHAas OpraHu3alys Wik yIoJIHOMOYEHHBINH WHANBUIYAIbHBIH NpeApUHUMATETh
B ciyyae oOpaieHus mHoTpeOuTenst o0s3aHbl JOBECTH /O €ro cBeAeHHs HHpopManuio o cebe u
usroroButene (mponasie) (GUpMEeHHOE HaMEHOBaHHE (HAMMEHOBAHUE), MECTO HaXOXACHHS (ampec),
PEeXUM pabOTHI, TOCYIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUAMYECKOTO JIUIIA,
(dbamMunnio, UMs, OTYECTBO (€cliM MMeeTCs), FOCYAapCTBEHHBIM PErHCTPAllMOHHBIA HOMEp 3alucH O
rOCyJJapCTBEHHOHN peructpanuy GU3N4ecKoro Jjula B KaueCTBe MHAMBUAYAIBHOTO HMPEANPUHUMATEIS).
VYHoaHOMOYEHHas: OpraHu3alys WiIM YHOJIHOMOYEHHBIM MHAMBHUIYaJbHBIN NpearpUHUMATEIbh BIpaBe
JIOBECTH 10 CBEJICHHs MoTpeduteneil MHPopMaluioo o cede MOCPEICTBOM €€ pa3MeIIeHUs Ha CBOEM
caiitre B MHPOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetn "UnTepHer", nndopmanuio 006 U3roToBUTeEse
(mpoaaBIie) MOCPEACTBOM pa3MeEIIeHUs] Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
ceTH "Unrepner" CCBUIKH Ha CTpaHUILLy caira HA3rOTOBUTENA (mponasia) B
HH(pOpPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn  "MHTepHeT", coaepxkamryro uHbopmaiuoo 00
U3roToBUTENE (IPOJABLE).
(m. 1.1 BBenen ®PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenern arperaropa o0si3aH JIOBECTH J0 CBEICHUs MOTpeOuTenel naHpopmammio o cede u
npoxaasue (ucnoiHuTene) (hupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaxXOXIeHHs (azpec),
PEeXHUM paboThl, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEpP 3alMCH O CO3JIaHUU IOPUAMYECKOTO JIHIIa,
Gbamunuio, UMs, OTYECTBO (€CIM HMEETCs), rOCyNapCTBEHHBIH PEruMCTPAaLMOHHBIA HOMEp 3alMcu O
rOCYJJapCTBEHHOH peructpanuu GU3N4ecKoro Jjula B KaueCTBe MHAWBUIYAIBHOTO MPEANpUHIMATENS),
a TaKke 00 MMerIMXcsd M3MEHEHUSIX B yKa3zaHHOM mHGopmaunuu. Branenen arperaropa JOBOAWUT 10
cBelleHUs ToTpebuTeneil wuHpopMmanmio O cebe U mpoaaBue (UCIONHUTENE) TOCPEACTBOM ee
pa3MeleHnsi Ha CBOMX caiiTe W (W) CTpaHHWIle caiiTa B MH(POPMAIMOHHO-TEIIEKOMMYHHKAIIHOHHON
cetu "Untepuet". Mudopmaruio o mpoaasie (MCMOJHATENE) BIIaIETICI] arperaTopa BIpaBe JOBECTH 10
CBEJICHUS IOTpeOuTeNell MOCPEeCTBOM pa3MELICHUs Ha CBOUX caiite M (WIM) CTpaHMLe caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTr "MHTepHeT" CChbUIKM Ha CalT npojaBlia (UCTIOIHUTEs)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT".

(n. 1.2 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCHOMHHUTENH) O0S3aH TPENOCTABUThH BIAJNENbIly arperaropa W pa3MeCTHTh Ha
CBOEM cailTe B HH(OpPMAIMOHHO-TEIEKOMMYHUKAMOHHON ceTu "MHTepHer" (NMpu e€ro Haau4uu)
JOCTOBEPHYIO0 HMH(pOpMalMi0 0 cede, ykazaHHyI B myHKTe 1.2 Hacrosueil crateu. B ciydae, eciu
UMEIOTCSI M3MEHEHUs B TakoW MH(popMaiuu, mpojaasel (HCIOJHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero 1HS C MOMEHTa BHECEHHMs B Hee WM3MEHEHHH COOOLIUTH BIaJeNblly arperaropa o0 3THX
M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEJICKOMMYHHUKALIMOHHOW CETH
"UnTepuer" (mpu ero Hanmuuu). Brnazgenen arperaropa o0si3aH BHECTH 3TH W3MEHEHHS B WH(POPMAIIHIO
0 TMpojaBIe (MCIOJTHUTENE) B TEYCHHUE OJHOTO pabodero HsA, €CIM pa3MEIICHHE YKa3aHHOM
nHpOpMaLMU OCYIIECTBIAETCSl Ha caiiTe Biajelpla arperaropa ¥ (WiIM) €ro CTpaHuLE caiTa B
nH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn "UHTepHeT".

(m. 1.3 BBenen ®PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.4. Bnagenen arperaropa BHpaBe OO0ECHEYUTh BO3MOXKHOCTh TPOXOXKACHUS MPOJABLIOM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

(ucronmHUTENEM), MOTpeOUTENeM ayTeHTH(UKALMU C MCIOJIb30BAaHUEM €IUHON OHOMETpHUYECcKOM
CHCTEMBI B COOTBETCTBHHU cO craTheil 10 denepanbHoro 3akoHa ot 29 nexabps 2022 roga N 572-03
"O6 ocyulecTBICHUN UACHTU(PHUKAINY U (MIIH) ayTeHTHPHUKAIUU (PU3NIECKUX JIUI] C MCIIOJIb30BaHHEM
OMOMETPUYECKUX TEPCOHATbHBIX JIaHHBIX, O BHECEHUM W3MEHEHMH B OT/EJIbHBIE 3aKOHOJATEJbHbIE
aktel Poccuiickoit @enepanuy W NPU3HAHUM YTPATHBIIMMH CHJY OTHAEIBHBIX IOJIOKEHHUHI
3aKOHOJIaTeNbHBIX aKTOB Poccuiickoit @enepaunn’.

(m. 1.4 BBenen denepanbHbiM 3akoHOM OT 01.04.2025 N 41-03)

1.5. Bmagenery arperatopa o00s3aH OCYILECTBJIATh HICHTU(UKAIMIO C HCHOJIb30BAHUEM
denepanbHON TrocyqapcTBEHHOW WHGOpMalmoHHON cuctembl "EnunHas cuctema uaeHTUDUKAMH U
ayreHTH(QUKamMu B UHPpPACTpyKType, obecrmeunBaromeii  MHPOPMALMOHHO-TEXHOJIOTHIECKOE
B3anMo/ieiicTBIEe HH(OPMALIMOHHBIX CUCTEM, UCIOIb3YyEMbIX I MPEJOCTABICHUS FOCYAapCTBEHHBIX U
MYHUIMIIAJIBHBIX YCIOYT B JJIEKTPOHHOM ¢dopme" (manee - eAuHas cUCTeMa HACHTU(UKALUUA U
ayTeHTU(UKALIUY) HU3bSIBUBIIMX >KEJaHHE MPOUTH TaKyl0 WACHTU(DUKAIMIO U UMEIONINX HaMepeHUue
pa3MecTUTh NMPEAJIOKEHUE O 3AKIIOYEHHM JOroBOpa KYIUIM-TIPOJAXXH ToBapa (I0roBopa BO3ME3THOIO
OKa3aHMA yCIYT) POCCHUCKUX IOPUANYECKHX JIUI] U (PU3NIECKUX JTUII.

(m. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmanmenery arperaropa o00si3aH JOBECTH JO CBEACHUS MOTpeduTeNnei WHGOPMAIUIO O
MPOXOXKACHUM HWIACHTU(QHUKAMK JIMIOM, HMEIOIIUM HaMEepeHUE pPa3MEeCTUTh MpPEJIOKEHHE O
3aKJIIOUEHUH JIOTOBOpa KYIUIM-MIPOJaKW ToBapa (IOrOBOpa BO3ME3THOIO OKa3aHUs YCOYyT), C
WCIOJIb30BaHUEM €IMHOW CHUCTEMBbl MACHTU(UKAINUA M ayTeHTU(DHUKAIMH MOCPEACTBOM pa3MEIleHUs
YKa3aHHOU nH(popManuu Ha CBOHX caire u (nm) CTpaHHUIIE caira B
1H(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(. 1.6 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUA JAEATENBHOCTH, OCYIIECTBIISIEMbIH M3rOTOBHUTENIEM (UCIOJIHHUTENEM, MPOJABIOM),
MOANICKUT JUIEH3UPOBAHUIO M (WJIM) HCIOIHUTEIh UMEET TOCYJapCTBEHHYIO aKKpEIUTAIHIo, 0
CBEJICHUS MOTpeOUTENsl JOJKHA OBITh JOBEJeHa MH(OpPManus O BHJE JEATEIbHOCTH W3TOTOBHUTEINS
(ucnosmHUTENSA, MPOJABIIA), HOMEPE JIMIEH3UU U (MJIM) HOMEpPE CBHJETENHCTBA O TOCYIApPCTBEHHOM
aKKpeIUTAllUY, CPOKaX JNEHCTBUS yKa3aHHbBIX JHMLEH3UHU U (WJIM) CBUJIETENBCTBA, a TAKKe MHPOpMAIUs
00 oprase, BblJIaBIlIeM YKa3aHHbIE JIMIIEH3HIO U (WJIH) CBUIETEIBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, nperycMOTpeHHAst MyHKTaMH | U 2 HACTOSIIeH CTaThH, AOJKHA OBITh JOBEIEHA
70 CBENGHUS TMOTpeOHTeNell TakkKe TpPU OCYIIECTBICHWHU TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0CITyXKMBaHUSI MOTpEOUTENEH BO BPEMEHHBIX MOMEIIEHUSAX, HA spMapKax, C JIOTKOB U B APYTUX
CITy4asix, €CJIM TOPTOBJIsi, OBITOBOE U WHBIE BUIBI OOCITYKUBAHUS TIOTPEOUTENCH OCYIIECTBIISIIOTCS BHE
MTOCTOSTHHOTO MECTa HaXOXJICHHS MpoaBiia (MCIIOTHUTETIS ).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roToBuTenb (MCIOTHUTENb, MPOAABEL) 00s3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMUMYI0 W JOCTOBepHYIO0 HHGMOpMAIMI0O O ToBapax (paborax, yciayrax), OOECIeUHBAOIILYIO
BO3MOXXHOCTh MX MpPaBHJIbHOTO BbIOOpa. Ilo oTnenbHBIM BuAaMm TOBapoB (paboT, yciyr) mepedyeHb u
crocoObl 0BeieHusT UH(popMalu A0 noTpedurens ycraHasBiuparoTcs [IpaBurensctBom Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 0053aTeIbHOM MOPsAKE JOJDKHA COAEPIKATh:
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

HaMEHOBaHMWE TEXHUYECKOTO perjlaMeHTa WM WHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepany 0 TEXHUYECKOM DPETYJIMPOBAHUU U CBHUJETEIBCTBYIOLIEE 00 00s3aTeIbHOM
MOJITBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOMCTBaxX TOBAapoB (paboT, yciIyr), B OTHOIICHUU
MPOJYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM UHMCJIe HAaMMEHOBAaHHE MCIIOJIb30BAHHBIX B Ipoliecce
W3TOTOBJICHHUS] TPOAYKTOB TMHUTAaHUS MHUIIEBBIX JOOABOK, OHOJOTHYECKH AaKTUBHBIX J00aBOK,
uHpOpMalKMs O HAJIMYUM B MPOAYKTaX IHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C MPUMEHEHHEM
TCHHO-UH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPraHU3MOB, B CIllyyae, €CJIM COJEpKaHWE YKa3aHHBIX
OpPTaHU3MOB B TAKOM KOMITOHEHTE COCTABIISCT OoJiee AEBSITH JIECATHIX MPOIEHTA), MUIICBON IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSAX NMPUMEHEHHS W XPAHCHUS MPOAYKTOB MHUTAHUS, O CIIOCO0aX HM3TOTOBJICHUS
TrOTOBBIX OJIFOf, Bece (0O0beMe), JaTe M MeCTE€ M3TOTOBJICHUS M YHNAaKOBKHU (pachacoBKH) IPOIYKTOB
MUTaHUS, a TAK)Ke CBEJCHHSI O TPOTUBOMOKA3AHUAX ISl UX IPUMEHEHUS IPU OTAETbHBIX 3200JIEBAaHUX.
Ilepeyenp TOBapoB (paboT, yciayr), HHpOpMaIUs O KOTOPBIX TOJDKHA COAEP)KaTh NMPOTHUBOIOKA3AHUS
JUIE UX TPUMEHEHUS TpU OTICNBbHBIX 3a0oyeBaHusX, yTrBepxkaaercs IIpaBurenbctBom Poccuiickoit
®denepauuu;

(B pen. ®enepanbHbIX 3aK0OHOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYOJsX W YCIOBHUS MPUOOPETCHHsS TOBAapoB (paboT, yciayr), B TOM YHCJIE€ IPH OIUIAaTe
TOBapoB (paboT, yciyr) uepe3 OINpeNeIeHHOE BpeMs IMOCle WX Mepefadd (BBIMOJHEHHS, OKa3aHUs)
MOTPEOUTENIO, MOJHYI0 CYMMY, MOJJEKAIIYI0 BBIIUIATEe MOTpeOuTeNneM, W TpaduK MOTAlIeHHUS ITOU
CYMMBEI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia u yciaoBus 3h(GeKTHBHOTO U 6€30MaCHOT0 HCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uHpopMaLnio 00 sHepreTudeckoit 3(h(HEeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TpeOoBaHME
0 HaNWMYMU TaKoM WHPOPMALMU ONPEAETICHO B COOTBETCTBHM C 3aKOHOJATENBCTBOM 00
HHEProcOEpeKECHUH U O TIOBBIIICHUN YHEPTETHUECKON AP HEKTUBHOCTH;
(a63arm BBenen denepanbHbpIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIy’)KObl HJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJIEHHBI B COOTBETCTBUU C
HACTOAIIUM 3aKOHOM, a TaKXkKe CBEIEHUS O HEOOXOIMMBIX NEHCTBHUSAX MOTPEOUTENs MO HCTEUYCHUU
YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCHEACTBUSAX MPU HEBBINOJHEHUM TAaKUX JCUCTBUH, €CIU TOBApHI
(paboThl) MO HWCTEYCHWH YKA3aHHBIX CPOKOB TPEICTABISIOT OMACHOCTh JUISl JKU3HH, 370POBbS U
MMYIIECTBA TOTPEOUTENS WIIM CTAHOBATCSI HEIPUTOHBIMU TSI HCTIOJB30BAHUS TI0 Ha3HAYCHHIO;

aapec (MecTto HaxOoXaAeHHs), (UPMEHHOE HaWMEHOBaHHWE (HAMMEHOBAHUE) W3TOTOBUTEIIS
(ucmonHUTENS, MPOIABIA), YIIOJIHOMOYEHHOW OpraHU3alluy WIK YIOJTHOMOYEHHOTO WHAMBHUAYAIbHOTO
MpeanpUHUMATENS, UMIIOPTEPa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopMaIMio 00 00s3aTeNbHOM TIOATBEPKICHUH COOTBETCTBHS TOBapoB (pabot, ycCiyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

UH(POPMALIMIO O IPABUIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS Pa0bOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBIMONHATH padoTy (OKa3bIBaTh YCIyTy), U
nHPOPMALIKIO O HEM, €CJIH ATO UMEET 3HaUYCHHE, HCXO U3 XapakTepa padoTsl (YCIyTn);
(ab3am BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha HCI0JIb30BaHME (POHOTpaMM MpH OKa3aHUH Pa3BIICKATEIBHBIX YCIYT UCTIOTHUTEIIIMA
MY3bIKAIBHBIX TPOU3BEICHUN.
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecmu mpuoOperaeMblii moTpeOuTeNieM TOBap ObUI B YIOTPEOJICHHWH WM B HEM YCTpPaHSUIICS
HEJ0CTaTOK (HEJOCTATKH), MOTPEOUTEITO JOJKHA OBITh MTPEIOCTaBlIeHa HHPOPMAIUSI 00 3TOM.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCSsTCs M3MeHeHUs (D3 oT 28.12.2024 N 546-D3). Cm. Oyaymryto

PEAAKIINIO.

3. Nndopmanus, mpemxyCMOTpeHHAsT ITyHKTOM 2 HACTOSINEH CTaThH, JOBOJIUTCS IO CBEICHUS
noTpeOuTeneii B TEXHUYECKON JOKYMEHTAIMH, MpUjlaraeMoi K ToBapam (pabotam, yciayram), Ha
ATUKETKAX, MApPKUPOBKON WM WHBIM CIIOCOOOM, MPHUHSTHIM JJIS OTIEIBHBIX BHJIOB TOBAapoB (paborT,
ycnyr). Madopmarus 06 00s13aTebHOM MOATBEPKIACHUM COOTBETCTBUS TOBAPOB MPEACTABISAETCS B
MOpSAKE M CIoco0aMu, KOTOpbIE YCTaHOBJIECHBI 3aKOHOAATeNhCTBOM Poccuiickoit denepamuu o
TEXHUYECKOM PETYJIUPOBAHUM, U BKJIIOYACT B CEOsl CBEIEHUS O HOMEPE JTOKYMEHTA, MOTBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JEeHCTBUS U 00 OpraHU3alliH, €ro BhIIaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

Ao03ar yrpatun cuity. - eaepanbHblii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantllntoc: npumeuanue.
C 01.09.2026 ct. 10 gomonusiercs . 4 (@3 ot 28.12.2024 N 546-D3). Cm. Oyaymiyio peIakiuo.

Cratba 10.1. UHdopmauusa, npegHasHayeHHass Ans Nyo6rMYHOro O3HAKOMIEHMUA
noTtpeo6utenen

(BBenena ®PenepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Wndopmarus, mnpeaHa3HaueHHas [UIsl MyOJUYHOTO O3HAKOMIJICHHS MOTpeOuTeNnell u He
SBIIAIOIIASACSA PEKJIaMOM, 32 MCKIIIOUeHneM MHGpOpMaIluy, ykazaHHOW B cTaThsx 8, 9 u 10 Hacrosiero
3akoHa, pa3MemaeTcss W3rOTOBHUTENEeM (UCTIOJIHHUTENEM, MPOJABIOM) B OOIIEJOCTYMHBIX MeECTax
(MecTax, IOCTYNMHBIX /I HEOMPEACNIEHHOrOo Kpyra Jni) Y (WIM) JOBOAUTCS JO CBEACHHS
HEONpPENENIEHHOTO Kpyra rmoTrpeouteneid (B ciaydae pa3MelleHus Takol uHpopManuum) ¢
HCIIOJIb30BAHUEM BBIBECOK WJIM HHBIX CPEJICTB pa3MelleHus MHpopManuu (Haamuced, yka3aTesew,
BHEUIHUX TOBEPXHOCTEH, MH(YOPMAIMOHHBIX TabIW4eK, WH(GOPMAIMOHHBIX 3HAKOB, KOHCTPYKIIHMH,
COOPYXKEHHM, TEXHHYECKUX MPHUCIIOCOONCHUH U JPYrUX HOCHUTENeH, NpeaHa3HAYeHHBIX IS
pacnpocTpaHeHus: UHGOpPMAIUHU, 32 UCKIIOYCHHEM PEKIAMHBIX KOHCTPYKIIMI) MPH OCYIIECTBICHUH
TOPTOBJIX, OBITOBOTO ¥ MHBIX BUIOB O0CITYKUBaHHS OTPEOUTENEH.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

2. Undopmanusi, npeaHa3HauCHHAS I MyOIUYHOTO 03HAKOMIICHHS MOTpeOuTeNneH, J0KHaA OBbITh
BBITIOJIHEHA HA PYCCKOM $I3bIKE KaK rOCYJIapCTBEHHOM si3bike Poccuiickoit @enepanuu, a B ciaydasx,
MIPEeTyCMOTPEHHBIX 3aKOHOJATENILCTBOM CyOBhekTOB Poccuiickoit denepannn, MOKET OBITh BBIOJTHEHA
TaK’kK€ Ha TOCYAApCTBEHHBIX S3bIKaX pECNyOJuK M (WIM) MHBIX s3bIKax HaponoB Poccuiickoii
Oenepanuu. [Ipu 3ToM nHpOpMaus, npeaHa3HaAYeHHAs I MyOJIUYHOI0 03HAKOMIICHHUS MTOTpeduTeneit
U BBINOJIHEHHAs HAa TOCYJApCTBEHHBIX S3bIKAX pecnyOyuK U (WIKM) UHBIX A3bIKaxX HapoaoB Poccuiickoit
Oenepanyu, OO0MKHA OBITh HMISHTUYHON TO COAEpPKAHUIO HHQPOpPMAIUH, NpEAHA3HAUEHHOW s
MyOJTUYHOTO O3HAKOMIICHHUSI MTOTPEOUTENEeH M BBIMOJIHEHHOW HAa PYCCKOM SI3BIKE KaK TOCYIapCTBEHHOM
sa3pike  Poccuiickonn @exepanuy, a TakKe pPAaBHO3HAYHOM 110 pPa3sMELICHUI0O U TEXHUYECKOMY
o OPMIICHHIO B COOTBETCTBHM C HacThio 2 ctarthdi 3 denmepanbHoro 3akona ot 1 wmroHs 2005 roma N
53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanmn’.

3. ITo ycMOTpeHuUI0 N3roToBUTENs (MCIOJIHUTENA, IPOAaBLA) HH(OpMaLus, peiHa3HaYeHHas IS
nyOJIMYHOrO O3HAKOMIJIEHUS NOTpeOHuTeNei, B COOTBETCTBUU C 4HacThio 2 craThil 3 DenepanbHOTO
3akoHa oT 1 utoHs 2005 roga N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit @enepanuun” MOXeT
OBITH BBIMOJIHEHA TAK)KE HA MHOCTPAHHBIX S3bIKaX.

4. Tlomo)xeHHWsT HACTOSIICH CTaTbU HE MPUMEHSIOTCS K CIy4asM HCIOJIB30BaHUS (HPMEHHBIX
HAaUMEHOBAHMM, TOBApHbIX 3HAKOB, 3HAKOB OOCITY>KMBaHUS, a TakXke K JPYrHMM CIydasM,
IPEeJyCMOTPEHHbIM  (hefiepallbHbIMU  3aKOHAaMM, HWHBIMM HOPMATHBHBIMH IIPaBOBBIMM  aKTaMH
Poccuiickoit @enepannu, TpeOOBaHUAMU TEXHHUUECKUX PETJIAMEHTOB B COOTBETCTBUM ¢ DenepaabHbIM
3akoHOM oOT 27 pekabps 2002 roga N 184-®3 "O TexXHHMUECKOM pEryJIMpPOBAaHUU'", aKTaMH,
COCTaBJIAIOLIMMU NPaBo EBpa3suiickoro 3KOHOMHYECKOTO COK3a.

Cratbsa 11. Pexxum paboThbl npogaBua (ucnonHutens)

1. PexxuM paboThl TOCYJapCTBEHHBIX, MyHULIUNIAIBHBIX OpraHU3aluid TOProBIM, OBITOBOIO M MHBIX
BUJOB  OOCIyXHBaHMUS  IOTpeOUTENIEH  yCTAHABIMBAaeTCs IO  PELICHUIO  COOTBETCTBEHHO
HCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanyy 1 OpraHoB MECTHOI'O CaMOYIIPABIICHUS.
(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThI OpraHu3aluii, OCyIIeCTBISIOMUX IEATEIbHOCT B c)epax TOProBoro, OLITOBOTO
U MHBIX BUJIOB OOCIy’KUBaHUs MOTpeOHUTENeH U HE YKa3aHHBIX B IIyHKTE | HAcTOsILEH CTaTbH, a TaKkKe
MHJUBUYaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCA MU CAMOCTOSTEINBHO.

3. Pexum paGOTLI npoaaBna (I/ICHO.IIHI/ITCJBI) JOBOIUTCA OO CBCACHUSA HOTpe6I/ITCJ'ICI71 n JOJIDKCH
COOTBCTCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNOMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyo nHdopmauuto o Toeape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTENnto HE NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIUIUTENBHO TIONYYHTh IPU
3aKJIFOYCHUH JIOTOBOpa WH(MOpMAIHIO 0 ToBape (padoTte, yciryre), OH BIpaBe MOTpeOOBaTh OT MPOJIaBIa
(WCTIOTHHUTEIS) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIFOUCHUS
JIOTOBOPA, a €K JOrOBOP 3aKJIIOUYEH, B PA3YMHBIN CPOK OTKA3aThCs OT €ro MCHOJHEHUS U MoTpedoBaTh
BO3BpaTa YIJIau€HHOM 32 TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

[Tpu 0TKa3e OT UCTIONHEHHUS JJOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yiabTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (UCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamery (MCHOJHWUTENH), HE TMPEJOCTABUBIINK TOKYMATEII0 TIOJHOH U JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITyHKTaMu 1 - 4
cratbu 18 mnm myHkroMm 1 craThu 29 HacTosiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboThl, yCIIyrn),
BO3HUKIIIKE TIOCJIE €T0 Mepeadyn NOTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TaKoi HH(OpMAIHH.

(. 2 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NMpeJOCTaBUBIINN TOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJHYIO
nH(pOopMalLIKIo 0 ToBape (yciyre) Ui npojasie (MCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeneM
ObUI 3aKJIIOYEH JOrOBOpP KYIUIM-NPOJAKU (JIOTOBOP BO3ME3JHOIO OKa3aHMs YCIYyr) € HPOJaBLIOM
(ucromHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUUYMHEHHbIE NOTPEOMTENI0 BCIEICTBHUE
MIPEOCTABICHUS €My TaKOi HH(pOpMAIHH.

Eciu mHOe He NIpeayCMOTPEHO COIVIAIIEHUEM MEXKAY BIaIeNbLEM arperatopa M IpoJaBLOM
(I/ICHOJ'IHI/ITCJ'ICM) HJIM HE BBITCKACT H3 CYHICCTBA OTHOIIIEHUH MCXKIAY HHMHU, OTBETCTBCHHOCTH 3a
UCIIOJIHEHUE JI0TOBOpPA, 3aKJIIOUCHHOTO MOTPEOUTENEM € MPOAABLIOM (MCHOJHHUTEIEM) Ha OCHOBAHUU
IIPEJOCTABICHHONW BIaJeiblleM arperaropa HHpoOpMauuu o TOBape (yciayre) WM IpoJaBLeE
(ucmonmHUTENE), a TaKXKe 3a COOJNIIOJCHHE NpaB MOTpeOHUTeIeH, HAPYLIEHHBIX B pe3yjbTaTe Iepeaadu
notpeOuTento ToBapa (yCiayrn) HeHaJUIeXkKallero KauyecTBa U oOMEHa HEMpOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkKalllero KayecTBa Ha aHaJIOIMYHbIM TOBap, HECET NMPOJIaBeLl (MCIIOIHUTEND).

Bnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIE/ICTBHE TPEJOCTABICHUSI €My HEJOCTOBEPHOM WM HEMmoJHOM mH(popManuu o ToBape (yciyre), B
cllyyae, €ClIM BiaJieNiel] arperaTopa He U3MeHsieT HHPOpMaLUIo 0 ToBape (yciyre), IpeJoCTaBIEHHYIO
NPOAABLOM (MCHOJHUTENIEM) M  COJEpXKAllylocss B TMPEUIOKEHUH O 3aKJIIOYEHUH JI0roBopa
KYIUTU-TIPOJIAXKHU (JIOTOBOPA BO3ME3AHOTO OKa3aHUS YCIIYT).

(. 2.1 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. Ilotpedburens BIipaBe NPeIbsBUTh TpeOOBAaHUE K BIIAJIEINIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEACHHON MM IpeIBapUTEIbHON oIIaTel ToBapa (yciayru). Biagenen arperaropa BoO3BpalnaeT
CYMMY NOJY4YE€HHOW MM MpeABApUTEIbHOM OIUIaThl ToBapa (YCIyrd) B TEUCHHME JIECATH KaJeHIApHBIX
IHEH CcO JHS MpeabsBICHUS MOTpeOUTeNeM Takoro TpeOOBaHUS MNpPHU OJHOBPEMEHHOM HAJIUYUU
CIIEYIOLIUX YCIIOBUM:

ToBap (yciyra), B OTHOLICHHH KOTOPOTO IMOTpEOUTENIEM BHECEHA IpelBapHUTEeNlbHAas OIiaTa Ha
0aHKOBCKHI CUET BIIaJieNibIla arperaropa, He nmepeaaH noTpeOuTeNo B CPoK (yCayra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBWI MPOAABIy (WCTOJHUTENIO) yBEAOMJICGHHE 00 OTKa3e OT HCIOJHEHUS
JOTOBOpa KYIUTH-TIPOJIaXKH (JIOTOBOpa BO3ME3JHOTO OKa3aHHsl yCIyr) B CBSI3W C HapylICHUEM
MPOIABIIOM (UCIIOJIHUTENIEM) 00513aTeNIbCTBA MepeiaTh TOBap (0Ka3aTh YCIYTy) B yCTAHOBICHHBIH CPOK.

Hapsiny ¢ TtpeGoBaHMeM o0 BO3BpaTe CyMMbI MpeIBapUTENIbHONW OIUIaThl ToBapa (YCIyrH)
noTpeOUTENs  HANpaBlIsieT BIAACTbIly arperatopa MNOATBEPXKIECHHE HANpPaBICHUS MPOAABILY
(MCTIONHUTENI0) YBEIOMJIEHHST 00 OTKa3e OT MCIHOJHEHHs JO0roBOpa KYIUIM-NPOJAXH (Jorosopa
BO3ME3/THOTO OKa3aHHS YCIIYT).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

Ecniu wHOe He mnpeaycMOTPEHO YCIOBHUSIMH TIOJb30BATENLCKOTO WM HMHOTO COTJAllleHuUs
MOTPEOUTENsT C BIANENBIIEM arperaropa, yBeAOMJICHHE NpPOAABIy (MCIOIHUTENI0) 00 OTKaze OT
WCIIOJTHEHUST JIOTOBOpPA KYIUIM-TIPOJAXKU (JIOTOBOpa BO3ME3THOTO OKAa3aHHS YCIYyr) MOXKET ObITh
HaIPaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpbIil 00513aH HAIPaBUTh €ro NPoAaBLy (MCIOIHUTEIIO).

(1. 2.2 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, ykazaHHOM B NyHKTE€ 2.2 HACTOSIIEW CTAaThW, BJIAJEJEL arperaropa BIpaBe
0TKa3aTh MOTPEOUTENIO B BO3BPATE CYMMBI NMPEABAPUTEIHHON OMIIAThI TOBapa (YCIyrH) Mpu MOTy4YeHUU
OT Tpo/AaBIa (MCIIOTHUTENS) OATBEPKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOTHSI TAaKOTO MOATBEPKIACHHsI Obljla HAIIPABJICHA BIIAJICBIIEM arperaropa moTpeouTesto
B TEUCHME NECATH KaJeHIApHBIX JHEH CO JHS TOJIyYeHHsS BIAJENbIIEM arperaropa TpeOoBaHUS O
BO3BpaTe CyMMBI MpEABAPUTEIBHON OIIaThl ToBapa (ycimyru). B ciydae Hecoriacusi moTpeOuTess ¢
MIPE/ICTaBJICHHBIMU BIIJICNIbLIEM arperaropa JI0Ka3aTeabCTBAMH MPHUHITHS MNOTpeOUTeIeM ToBapa
(okazaHus ycnmyru) TOTpeOuTenh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI MPOW3BEICHHON UM
MIpeIBapUTENILHOM OIUTIaThl TOBapa (ycIyru) B CyJeOHOM MOpsIIKE.

(. 2.3 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. llpm npuumHeHWH Bpeda >KW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI BCIICICTBUE
HETPE0CTaBIICHUS] €My TOJTHOW M JTOCTOBEpHOM MH(MOpMAIuu o ToBape (padoTe, yciyre) moTpeOuTenh
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAKOTO BPe/ia B MOPSJIKE, IPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM YHCII€ TOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIa/IEHUH) MTOTPEOUTEIIS.

(n. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHWM TpeOOBaHWN TOTPEOUTENS] O BO3MEHICHHH YOBITKOB, NPUYHHEHHBIX
HEJOCTOBEPHON HWJIM HEAOCTAaTOYHO IMOJIHOM MHGopMainueil o toBape (padote, yciyre), HEOOXOAUMO
UCXOJUTh U3 HPEANOJIOKEHUS 00 OTCYTCTBUM Yy MOTPEOUTENs CIEHUAIBHBIX [T03HAHUH O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B naunmenoBanue cT. 13 BHOcsTca u3meHeHus (P3 ot 31.07.2025 N 290-D3). Cwm.

OyIylIyI0 pEeIaKIHnIo.

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasua,
YNOJTHOMOYEHHOW opraHmsauuu WNM  YNONTHOMOYEHHOro MHOUBUAYaNbLHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpedutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 1 cr. 13 BHOCcsATca m3meHenus (P3 ot 31.07.2025 N 290-®3). Cm. Oyaymryio

PEAAKITNIO.

1. 3a HapymieHne npaB MOTPEOUTENCH U3TOTOBUTEH (MCIIONHUTEIb, TIPOIABEI, YIIOJITHOMOUYSHHAS
OpraHM3alys WA YIIOJTHOMOYCHHBIH WHIUBUAYAIbHBIA TPEINPHHUMATEIb, HMIIOPTEP) HECceT
OTBETCTBEHHOCTb, ITPEIYCMOTPCHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

2. Ecau wHOE HE YCTaHOBICHO 3aKOHOM, YOBITKHM, NPHUYMHEHHBIE MOTPEOMTENI0, MOAJIEkKAT
BO3MEILEHUIO B MTOJIHOW CyMMe CBEpX HEYCTOWKH (TIEHH), yCTAaHOBJICHHOM 3aKOHOM MJIH JI0TOBOPOM.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnata HeyCcTOWKM (TMEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(WCTIOTHATEIIS, TPOJIABIIA, YITOJIHOMOUYCHHYIO OPraHU3alNI0 WM YIOJHOMOYCHHOTO WHIMBHIYAIBHOTO
MpearpUHUMATENS, UMIIOPTEpa) OT MCIIOIHEHUS BO3JIOKEHHBIX Ha HEr0 00s3aTeNbCTB B HATYpE MeEpel
MoTpeduTeneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 4 cr. 13 BHOCcsATca usmeHenus (P3 ot 31.07.2025 N 290-®3). Cm. Oyayuryio

PEAAKIINIO.

4. UsroroButenb  (MCIOJHHUTENb, IMpOJABEl,  YIOJHOMOYEHHAass  OpraHu3alus  WIH
VIOJHOMOYCHHBI  WHAWBUAYAIBHBIH  TPEINPHHUMATEIh,  UMIIOPTEP)  OCBOOOXKITACTCSI  OT
OTBETCTBEHHOCTH 34 HEHCIIOJHEHHE 00s3aTeNILCTB MIIM 3a HEHaJeKalllee HMCIOJIHEHUE 00s13aTeNLCTB,
€CIM JIOKKET, YTO HEHUCIOJHEHHUE O0053aTeNbCTB WJIM HMX HEHAJJIe)Kalllee HMCIOJHEHUE IPOH3OIILIO
BCJIEJICTBUE HEMIPEOIOTMMOM CHUJIIbI, a TAK)KE 110 UHBIM OCHOBAHUSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N _171-D3)

5. TpeOoBanusi moTpeOuTeNns 00 yruiare HEyCcTONKW (TICHH), TMPEIyCMOTPEHHON 3aKOHOM HITU
JOTOBOPOM,  MOJIEKAT  YJOBJICTBOPEHHIO  HW3rOTOBHTENEM  (HCIIOJIHUTENEM,  MPOJABIIOM,
YIOJHOMOYEHHOW OpraHM3anueil WM YIOJHOMOYEHHBIM HWHAMBHAYAIbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) B TOOPOBOJIBLHOM TOPSIIIKE.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B m. 6 cr. 13 BHOCcsATCa u3meHenus (P3 ot 31.07.2025 N 290-®3). Cm. Oyayuryio

PEAAKIINIO.

Koncynprantlntoc: npumeyanue.
O BBISIBJIIEHNN KOHCTUTYLMOHHO-IIPABOBOro cMbicia ad3. 1 m. 6 c1. 13 cm. [loctanoBinenue KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ymoBIEeTBOpEeHHH CyAOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKMBACT C W3TOTOBHUTENs (WMCIIOJIHUTENS, MPOJABIa, YIOJTHOMOYECHHON OpraHu3alud —WId
YIOJHOMOYCHHOTO  HWHJWBHUIYAJTLHOTO TPEANPUHUMATENIS, HWMIIOPTEpPa) 3a HECOONIOJCHHE B
TOOPOBOJIBHOM TIOPSAZIKE YAOBICTBOPEHUSI TpeOOBaHWU TOTpeOUTENsl mTpad B pa3Mepe MATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYXACHHOMN CYZIOM B MOJIb3Y OTpeOUTESI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHMeM B 3allUTy IpaB MOTPEOHUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTeneil (WX accouualyy, COI03bI) WM OpPraHbl MECTHOTO CaMOYIPaBICHHS, MSATHACCAT
MIPOLIEHTOB CYMMBI B3BICKAHHOTO IUTpada MEpeuucistoTcs YKa3aHHbIM OOBbEAMHEHUsM (MX
accolMaLusaM, COK3aM) WM OpraHaM.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

7. UlTpad, nperycMOTPEHHBIH MyHKTOM 6 HACTOSILEH CTaThH, HE MOAJIEKUT B3bICKAaHHUIO B CIIydae,
€CIIM W3TOTOBHUTENb (MCIIOTHUTENb, MPOJIABEL], YIIOJHOMOUEHHAsT OpraHU3alsl WIK YHOIHOMOYECHHBIH
WH/IMBUYAIbHBIH MpEeIIpUHUMATENb, HMIIOPTEP) B J0OPOBOJIBHOM TMOPSAKE HE YJOBIETBOPHI
TpeOoBaHuUs MOTPEOUTENS MO BUHE MOTPEOUTENS, B TOM UHUCIE B CIydyae YKJIOHEHUS MOTPEeOUTeNs OT
COBEpUICHMs JEUCTBUN, MPETyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JUOO TaKOro HEUCIOJHEHHS UM
00513aTeNIbCTB, B pe3yJbTaTe KOTOPOIO M3rOTOBUTENb (MCIOJHHUTENb, IPOAABEL, YIIOJHOMOUYEHHAs
OpraHu3alys WIM YIOJHOMOYEHHBIH MHAMBHUIYaJIbHBIM NpeANpUHUMATENb, HUMIOPTEP) OKazajcs
JIMILIEH BO3MOXKHOCTHU B IOOPOBOJIEHOM HOPSIZIKE YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTEIS.

tpad, mpemycCMOTpEHHBIN IMyHKTOM 6 HACTOSIICH CTaThH, TAKXKE HE TOJJICKUT B3BICKAHUIO B
clly4yae, €CId M3rOTOBHUTENb (MCIOJHUTENIh, TMPOAABEN, YIIOJHOMOYEHHAs OpraHu3alus WiIn
YIIOJITHOMOYCHHBIM  WHIWBHUAYAJIbHBIM  MpEANpUHUMATENh, HWMIOPTEP) HE  UCIOIHWI WU
HECBOEBPEMEHHO MCIOJIHIII YCTAHOBJICHHBIE HACTOSIINM 3aKOHOM 00s513aTeNIbCTBA MEpe MOTpeOuTeeM
BCJIE/ICTBHE HApYIIEHUS CBOMM KOHTPAareHTOM OOS3aHHOCTEH MO MOCTaBKE TOBAapOB (BHIOJHEHUIO
paboT, OKa3aHUIO YCIYT), HEOOXOMUMBIX ISl MCTIOTHEHHsI 00s3aTelbCTB MeEpe] MOoTpeduTeneMm, 3a
HCKIIIOYEHHEM CIIy4dasi, €CJIM M3rOTOBUTENb (MCIOJHUTENb, MPOAABEll, YIOTHOMOYEHHAs OpraHU3alMs
WA  YIOOJHOMOYEHHBIM  WHAMBUIAYaJIbHBIA  MPEANPUHUMATEND, UMITOPTED) JIECTBOBAI
HEZ00POCOBECTHO WIIM HEPA3yMHO NP BBIOOpE TAKOTO KOHTPAareHTa.

B cnyuae, ecniu 1o oOparteHust mOoTpeOUTENsT B CyJl MEXAY H3TOTOBUTENEM (HCIOIHUTEIIEM,
MPOJABIIOM,  YIOJIHOMOYEHHOM  OpraHu3auuMeid  WJIM  YINOJIHOMOYEHHBIM  HMHJIWBUAYaJIbHBIM
NpeanpuHUMAaTeIeM, HWMIOPTEPOM) U MOTpeOUTeNeM 3aKI0YeHO MEAMAaTHBHOE COIJIAlICHHUE,
npeaycmorpenHoe denepanbabiM 3akoHOM oT 27 uronst 2010 roma N 193-®03 "OO anpTepHaTHUBHOMN
MPOLIEAYPE YPETyJIUPOBAaHUS CIIOPOB C YyYacTHEM IOCpeTHUKa (mporenype memuarnuu)"’, mrpad,
MIPEAYCMOTPEHHBIN ITYHKTOM 6 HACTOSIIEW CTaThbH, CyI0M HE B3BICKMBAETCS, 3a UCKIIFOUCHHUEM CIIY4aeB,
€CJIM TaKOo€ MEJMAaTUBHOE COrjalleHue He ObUIO HCIIOJIHEHO MO BHUHE M3TOTOBUTENS (MCIOTHUTENS,
MpoJaBlla,  YNOJIHOMOYEHHOM  OpraHuM3allMd  WIM  YINOJHOMOYEHHOIO  WHJMBHUAYaJbHOTO
IIpeANPUHUMATENS, UMIIOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3akoHOM OT 28.12.2025 N 500-P3)

8. Eciiu mHOE HE yCTaHOBJIEHO 3aKOHOM, YCTyIKa MOTpeOuTesIeM mpaBa TpeOoBaHHS 00 yriaTe
HEYCTONKHU (IIEHH), pa3Mep KOTOPOH OMpesielieH B COOTBETCTBUU C MyHKTOM | cTaThbu 23 HACTOSIIETrO
3akoHa, 1 mTpada, ykazaHHOTO B IIyHKTE 6 HACTOSILEH CTaThH, JIHIlY, HE ABJSAIOIIEMYCS IOTpeOuTeneM,
HE JIOIYCKAETCsl, €CIIU TaKasl yCTyIIKa COBEPILAETCS 10 BCTYIUIEHHUS B 3aKOHHYIO CHIIy PELICHHS CyJa O
B3bICKAaHUM YyKa3aHHbIX HEyCTOWKM (meHu) u (uim) mrpada. Ilpu coBepuieHHMH TakoW CAEIKH OHA
MIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

CraTtbsa 14. UMywlecTBeHHass OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIW BCneacTeme
HepoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npUYMHEHHBIH KHU3HH, 3I0POBBI0 MM HUMYLIECTBY TIOTPEOHTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, NPOU3BOJACTBEHHBIX, PELUENTYPHBIX WM HHBIX HEIOCTAaTKOB ToBapa (paboThl,
YCIIyTH), TIOJUIEKUT BO3MEILIEHHUIO B ITOJIHOM 00beMe.

2. H[!aBO Tpe6OBaTB BO3MCEIICHUA BpCaa, INPUYMHCHHOI'O BCICACTBHE HEAOCTATKOB TOBapa
(pa6OTLI, YCJ'IyrI/I), IIPU3HACTCA 3a JIFOOBIM NOTECPHCBIINM HE3aBUCUMO OT TOI'o, COCTOAJ OH B
AOTOBOPHBIX OTHOMICHUAX C TPOJAABIIOM (I/ICHOHHI/ITQJIGM) nJIn HET.
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3. Bpen, NpUYMHEHHBIH JKU3HM, 3J0POBBI0 WM HMYIIECTBY MOTPEOUTENS, MOMICKUAT
BO3MEUICHUIO, €CIIM BpE] NMPUYMHEH B TCUCHHE YCTAHOBIEHHOTO CPOKa CITY>KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThI).

Ecim Ha TOBap (pe3ysnbrar paboThI) MOJIKEH ObITh YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaThM 5 HacTOANIET0 3aKOHA CPOK CIy’)KOBI WM CPOK TOJHOCTH, HO OH HE YCTAaHOBIICH, JHOO
noTpeOUTENNI0 He ObUIAa MPEeNOCTaBICHA IMOJIHAS W JOCTOBEpHAas MH(GOpMAIHMS O CPOKE CIyXKObl MU
CpPOKE TOIHOCTH, JIUOO MOTpeOuTEeNh HE OBLT MPOMHPOPMHPOBAH O HEOOXOAMMBIX NEHCTBHUSAX IO
WCTEUYCHUU CpPOKa CIYKOBI WJIM CPOKAa TOJHOCTH M BO3MOXKHBIX TMOCIEACTBHSIX MPU HEBBINOJIHEHUU
yYKa3aHHBIX ACUCTBHA, OO TOBap (pe3yiabTaT padOThI) MO HCTEYCHUU ITHX CPOKOB MPEICTABIISCT
OIACHOCTh JUISI KU3HW M 3J0POBbS, BPEa TOJJICKHAT BO3MEIICHHUIO HE3aBHUCHMO OT BPEMEHH €ro
MIPUYUHEHUS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU € TYHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBWIJ Ha ToBap (paboTy) CPOK CIyKOBI, BPE.l MOUICKUT BO3MEIIEHUIO B Clydae ero MpUIUHEHUS
B TEUYCHHE JIECATH JIET CO JHS Iepenadu ToBapa (paboThl) MOTPEOWTENIO, a €CliM JeHb Nepeaadn
YCTaHOBHUTH HEBO3MOXKHO, C JATHEI U3TOTOBJICHUS TOBapa (OKOHLIaHI/Iﬂ BBITIOJTHCHUA pa6OTLI).

Bpen, npuurHEeHHBIN BCIEACTBHE HEAOCTATKOB TOBApa, MOJICKHUT BO3MEIICHUIO MPOAABIIOM HIIH
M3TOTOBUTEJIEM TOBapa Mo BBIOOPY MOTEPIECBIIIETO.

Bpez[, HpI/I‘{I/IHCHHHﬁ BCJICACTBUEC HCEIOCTAaTKOB pa6OTbI HWJIn YyCJIyru, nomjiCKuT BO3MCHICHUIO
HUCIIOJTHUTCIIEM.

4. WzroroButenb (UCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, INPUUYMHEHHBIM JKHU3HH,
3I0pOBBI0 WM HMMYLIECTBY MOTpPEOMTENS B CBSA3M C HCIOJb30BAaHHWEM MaTepuaioB, 000pyAOBaHUS,
MHCTPYMEHTOB M HHBIX CpEACTB, HEOOXOAMMBIX MJIsi MPOHU3BOJACTBA TOBApPOB (BBINOJHEHUSA padoT,
OKa3aHMs yCIIyT), HE3aBUCHUMO OT TOT'O, MO3BOJISJI YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHUH BBIIBUTH
uX 0coOble CBOICTBA MK HET.

5. M3rotoBuTens (MCIONHUTEND, TPOABEI]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXET,
YTO BpeJ MPUYMHEH BCIEACTBUE HENPEOAOIMMOM CWJIBI WM HapylmIeHHs MOTpeduTenemM
YCTaHOBJICHHBIX MPABUJ UCIIOJIb30BAHMS, XPAHEHUS WK TPAHCIIOPTUPOBKH ToBapa (padoThl, YCIYTH).

Cratba 15. KomneHcauusa MopanbHOro Bpeaa

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCA m3MeHenust (D3 ot 31.07.2025 N 290-D3). Cm. Oyaymryro

PECAAKIINIO.

MopaneHblii  Bpell, NPUYMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3FOTOBUTEIEM
(ucriomHUTENEM, ~ MPOAABLIOM,  YHNOJHOMOYEHHOM  opraHuzanved  WiIM  YHOJHOMOYEHHBIM
UHJUBUIYAIbHBIM IpEIIpUHUMATENEM, HUMIIOPTEPOM) IIpaB MOTPEOUTENs, NPEAyCMOTPEHHBIX
3aKOHaMHM M TMpPaBOBBIMU akTamu Poccuiickoit deneparuu, peryavpyrOmUMH OTHOIIEHUS B 001acTH
3alUTHI [IpaB MOTPEOUTENEH, OIEKUT KOMIIEHCALIUY IPUUMHUTENIEM Bpeia MPU HAJUYHUU €r0 BUHBI.
Pa3mep xoMmeHcanuyu MOPaJIBHOTO BpeJa ONPEIENIeTCA CyJOM U HE 3aBUCHT OT pa3Mepa BO3MEILEHUS
HMMYILECTBEHHOTI'O Bpea.
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(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KomneHncanust  MopaibHOIO  BpeJa  OCYLIECTBJISETCS  HE3aBUCUMO  OT  BO3MEILEHUS
MMYIIECTBEHHOT'O Bpea U IOHECEHHBIX MOTpeOuTENeM yOBITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOorosopa, Yyuemnsawwme npasa
noTrpedbutens, 3anpetbl U 00A3aHHOCTWU, Hanaraemble Ha npoaasBua (MCNOSMHUTENS,
BRnagenbLa arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonmycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIUMH IpaBa IMOTPEOUTENs, SBISIFOTCS
YCIIOBHS, KOTOpbIC HapyLIalOT MpaBWia, YCTAaHOBJIEHHbIE MEXIyHAPOJHBIMHU J0roBopamu Poccuiickoit
denepanuy, HACTOSAIMIMM 3aKOHOM, 3aKOHAMM M IMPUHUMAEMbIMH B COOTBETCTBHUM C HUMH HHBIMH
HOPMAaTHUBHBIMHU MTPABOBBIMU akTaMH Poccuiickoit deneparyu, peryaupyomuMi OTHOIIEHUS B 001acTH
3alUThl TIpaB notpeduteneii. HepomycTumplie yCcoBHs TOTOBOpa, YIIEMIISIONIUE MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecnm BrIiTFOUEHHE B TOTOBOP YCIOBUMN, YIIEMIISIIONITUX TIpaBa MOTPeOUTEs, TOBJICKIO MPUUYNHECHHE
yOBITKOB TIOTPEOMTENI0, OHM IOJUICKAT BO3MEIICHUIO IMPOJABIIOM (M3TOTOBUTEIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUU CO CTaThel 13 HacTosiero
3akoHa.

TpeOoBanue MOTPEOUTENT O BO3MEIICHHH YOBITKOB TMOJJICKUT YIOBICTBOPCHHIO B TEUYCHUE
JECATH THEN CO JIHS €ro MPEIbIBICHUA.

KoncynprantlIntoc: mpumeyanue.

[lonoxkenuss cr. 16 (B pexn. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBawIIUe IEpeUYCHb
HEJIOMyCTUMBIX YCJIOBUH JOTOBOpa, YIIEMIISIOUIMX IpaBa MOTPEOMTENs, PACHPOCTPAHAIOTCS Ha
OTHOIIECHHUS], BOZHUKILIHNE U3 PaHEE 3aKIIOUYEHHBIX I0TOBOPOB.

2.K HCIOIMMYCTUMbBIM YCJIOBUAM JOI'OBOpA, YHICMJIAOIIUM IIpaBa l'IOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpble  MpPENOCTABISAIOT  MPOJABIy  (M3rOTOBUTENIO,  HCIOJHUTEIIO,
YIOJIHOMOYEHHON OpraHu3alMy WIM YIOJHOMOYEHHOMY WHJIMBHUIYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJEIbIy arperaropa) mpaBo Ha OAHOCTOPOHHHUN OTKa3 OT HMCIIOJHEHHS 005S3aTeNbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBHIl o0s3aTenbcTBa (IpeaMeTa, LEHbl, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIOBUM), 3a HCKIIOYEHHEM CIIydaeB, €CJIM 3aKOHOM WJIH HHBIM
HOPMAaTUBHBIM  IpaBOBbIM  akToM Poccuiickoii ~®enepanuu  npegycMOTpeHa  BO3MOYKHOCTh
MIPEJOCTABIECHUS TIOTOBOPOM TAaKOI'o MpaBa;

2) ycnoBusA, KOTOpbIe OrPAaHMYMBAIOT TPaBO MOoTpedurens Ha CBOOOIHBIH  BHIOOP
TEPPUTOPUAIBHON TOACYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIA IyHKTOM 2 CTaTbu 17 HACTOSIIETO
3akoHa;

3) ycnoBusA, KOTOpbIE YCTAaHABIWBAIOT Il MOTpeOWTeNns mmTpadHble CAHKIMK WX WHBIC
00513aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanu3aly MpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIET0 3aKOHa;
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4) YCJI0BUS, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBECHHOCTD ITPOJaBIa (I/ISFOTOBI/ITGJ'IH,
HUCIIOJTHUTECIIA, ynOJ’IHOMO‘lCHHOfI opraHuzanu nin YHOOJIHOMOYCHHOTO HHIAWBUAYAJIBHOI'O
npeanpuHuMareisd, HUMIOpTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJIHEHNE 0053aTEIBCTB 10 OCHOBAHUAM, HEC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycrnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETeHHWE OIHUX TOBapoB (paboT, ycmiyr)
00s13aTeNbHBIM NPUOOpPETEHHEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MpPEAyCMaTPUBAIOT
00s13aTebHOE 3aKIIOYCHUE HHBIX JOTOBOPOB, €CITH HHOE HE TPEyCMOTPEHO 3aKOHOM;

6) ycClOBHUsA, KOTOpbIE MPEIyCMATPUBAIOT BBIOJHEHHUE JOMOTHUTEIBHBIX paboT (oka3zaHue
JIOTIOJTHUTENBHBIX YCIYT) 32 IaTy 0e3 MOMyYeHHs COTJIaCHUs MOTPEOUTEs;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeduTens Ha BbIOOP croco0a M GopMBbI OIIIaThl TOBApOB (padoT, yciyr);

8) ycioBus, KOTOpPBIE COAEPIKAT OCHOBAHUS JTOCPOUYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHHIO
npojaBia (MCIOMHUTENS, BiIaJelblla arperatopa), He MPEAYCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycrnoBusi, KOTOpblE OrpaHMYMBAIOT IPaBO BbIOOpPa BHJA TpPeOOBaHUM, NMPEAYCMOTPEHHBIX
nyHkToM 1 ctathu 18 u myHkToM 1 cTathu 29 HacTosero 3aKoHa, KOTOPbIE MOTYT OBITh MTPEIbSBICHBI
poAaBLly (M3rOTOBUTENIO, HCIOJHUTENO, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJIHOMOYEHHOMY
UHAWBUYaIbHOMY MpPEANpPUHUMATENI0, UMIOPTEPY) IpU MpojAa)xke TOBApoB (BBINOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT) HEeHaJJIXKAIIero KayecTBa;

11) ycnoBus, KOTOpblE YCTaHABIMBAIOT OOSA3aTENbHBIA JOCYJCOHBIH HOPSINIOK PAacCCMOTPEHUS
CIIOPOB, €CIM TaKOM MOPSA0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT JUIsi HOTpeOUTENsT OOSI3aHHOCTh IO JOKAa3bIBAaHUIO
OIIpEeJICJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTES;

13) ycnoBusi, KOTOpbIE OrpPAaHWYMBAIOT IOTPEOUTENss B CpeICTBAX W cHoco0ax 3aluThl
HapyIIEeHHBIX MIPaB;

14) ycnoBusi, KOTOpBIE CTABAT YOBIETBOPEHUE TPEOOBaHMIA TOTpeOUTENEii B OTHOILIEHUH TOBAPOB
(pabot, yciyr) ¢ HemocTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTATKAMU TOBAPOB

(pabor, yciyr);

15) uHble ycnoBHs, HapylLIAaOIIKWE MpaBUjia, YCTAaHOBJICHHbIE MEXIYHApOJHBIMU JOTOBOpPaMU
Poccuiickoit @eneparuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMH M MMPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
WHBIMH HOPMAaTUBHBIMH MPABOBBIMU akTamMu Poccuiickoit @eaeparuu, peryiupyrImUMyA OTHOIICHUS B
00JIaCTH 3aIUTHI IIPaB MOTPEOUTEIIEH.

3. Tlpomamerr (MCMONHWUTENb, BIIAJEJEI] arperaTopa) HE BIpPAaBE OTKA3bIBaTh B 3aKIIOUEHUH,
WCIIOJIHEHUH JJOTOBOpA, HAIPaBJIEHHOTO Ha MPUOOpETEeHNEe OAHUX TOBAapoB (paboT, yciyr), 1Mo MpUYKUHE
OTKaza TOTpeOuTeNnss B NPHOOPETEHUHM HWHBIX TOBApoB (paboT, ycuyr). YOBITKH, NPUYUHEHHBIE
MOTPEOUTENIO BCIEACTBHE HApYIICHHUS €ro mpaBa Ha CBOOOAHBIN BHIOOpP TOBapoB (paboT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOTHUTENEM, BIIAJEIbIEM arperatopa) B OJIHOM oObeMe.
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3ampenaercs yAOBIETBOpPEHUE TpeOOBaHUI MOTpeOUTENe B OTHOIIEHUH TOBApoOB (paboT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBUCUMOCTH OT YCIIOBHM, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoOB (paboT,

YCIIyT).

3anpeniaercs OTKa3 B 3aKJIOYEHMM JIOTOBOpAa M BO BHECEHHM M3MEHEHHH B JIOrOBOp B Cllydae
MIPaBOMEPHOTO yKa3aHUs MOTpeOHUTENeM Ha HEIOMyCTHMbIE YCIOBHSI JOTOBOpa, YHIEMIISIOLIUE MpaBa
OTpeOuTENs, B UENSIX UCKIIOYCHHsI TakuX yciioBuil. [lpu npenbsaBieHun norpedureneM TpedboBaHust 00
WCKITIOYEHUH W3 JOTOBOPAa HEIOMYCTHUMBIX YCJIOBHM JIOTOBOpA, YIIEMIISIOIIUX TpaBa MOTPEeOUTENs,
yKa3zaHHOE TpeOOBaHUE MOJUIEKHUT PACCMOTPEHHUIO B TEUCHHE JECATH AHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM U3BELICHUEM TIOTPEOHUTENS O pe3ysIbTaTax PACCMOTPEHUS U IPUHATOM MOTHBHPOBAHHOM
PELIeHNH IO CYILECTBY YKa3aHHOIO TpeOOBaHMSL.

AG3a1bl YeTBepThId - MATHIN yTpatuiu cuiy ¢ 1 centsadps 2025 rona. - @eaepanbHbI 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpogaxka HOMONHUTENBHBIX TOBApOB (BBIIOJIHEHHWE OMOJHUTENBHBIX palOT, OKa3zaHUE
JIOTIOIHUTENBHBIX  YCIYT) 3a OTACNBHYI TIUIATy OCYIIECTBISIETCS MPOJABIOM (HMCIOIHUTEIEM,
BJIAJIETIBLIEM arperaTopa) UCKJIIOUUTENIBHO C COTIacus MOTPEOUTENS.

[Torpeburens BnpaBe noTpedoBaTh OT MPOAaBLA (MCIIOJIHUTENS, BiIaJlelblla arperaropa) Bo3Bpara
VIUIAYeHHOW JICHEKHOM CYMMBI 3a TIpOJlaHHble 0€3 ero corjacusi JONOJHHUTEIbHBIE TOBaphl
(BBIMIOJIHEHHBIE OTIOTHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTENIbHBIE YCIYTH).

3amperniaercs HaBA3bIBAHHE MOTPEOUTENIO0 OMOJTHHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTIENBHYIO IUIaTy IMyTeM MPEAJIONKEHUS MOTPEOUTENI0 /10 3aKIIOUEHHs JI0rOBOpa O NpUOOpEeTeHUH
OCHOBHBIX TOBapoB (paboT, YCIyr) MPHOOPECTH OTOJIHHUTEIbHBIC TOBApHI (palOThHI, yCIyrd) HIU
3aKJIIOYNUTh HHBIE JIOTOBOPHI, NPUOOpETEeHHE WIM 3aKIYEHHE KOTOPhIX OO0YCIOBIIMBAETCS
0053aTeTbHOCTBIO TPU TPUOOPETEHHH OCHOBHBIX TOBapoB (paboT, ychoyr), ecid HHOe He
MIPEyCMOTPEHO 3aKOHOM.

[Torpeburtens BIpaBe OTKa3aThCS OT OIUIATHI HAaBSA3aHHBIX JOTMOJIHHUTEIBHBIX TOBAapoB (pador,
yCIIyT), a €CIM OHU OIUTAYeHBI, BIpaBe IOTPeOOBaTh OT MpoJaBla (KMCIOIHUTENS, BIIAJENbIIA
arperaTopa) BO3Bpara yIuIau€HHOMN JICHEKHON CyMMBI.

TpeOoBaHue MOTPEeOUTENII O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIC JIOTOJHUTEILHBIC TOBAPHI
(paboThI, yCayru) WU NMPUOOpPETEHHBIE 0€3 €ro COrJiachs JOTOJHHUTEIbHBIE TOBAPHI (BBHITIOJHEHHBIE
JIOTIOJTHUTEJIbHBIC PAa0OThI, OKa3aHHbBIC JOMOJHHUTEIbHBIC YCIYTH) ACHEKHOH CyMMBI IOJJICIKUT
yIIOBJICTBOPCHHIO B TEUCHHUE TPEX THEH CO JHSI MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Cornacue morpebutenss Ha NPUOOpPETEHHE  JIOTIOJHUTEIBHBIX TOBApOB  (BBIMOJHEHUE
JOTIOJTHUTEIBHBIX PadOT, OKa3aHWE JOIMOJHHUTEIBHBIX YCIYyr) 3a IUIaTy O(QOpMIISeTCS MPOAABIOM
(ucrioHUTENIEM, BIIANENBIEM arperaropa) B NHCBMEHHOW (opMme, €Clii HHOEe HEe IPEIyCMOTPEHO
3akoHOM. OOs3aHHOCTH JJ0Ka3aTh HAJIWYHE TAKOTO COIJIaCUsl WJIM OOCTOSITENbCTBA, B CUIY KOTOPOTO
TaKoe corjiacue He TpeOyeTcsl, Bo3araercs Ha npoiaBua (MCIOIHUTENS, BIIaIeNblia arperaropa).

[TpocTraBneHue MpoAaBLOM (MCIOIHUTENIEM, BIAENIbLEM arperaropa) aBTOMaTHYECKMX OTMETOK O
COIJIACHM TOTPEOHTENsI HAa MPUOOpETeHUE AOMOIHUTENbHBIX TOBApOB (BBITOJHEHHUE JTOTOJHUTEIBHBIX
paboT, oKazaHue IOMOJHHUTEIBHBIX YCIIYT) WIH BBIPAKCHHE MPOJABIOM (MCIIOJIHUTENIEM, BIaJElbLEM
arperaropa) 3a IMOTpeOMTENsI TAKOTO corjacus B HMHOM BHJE MO0 (opmMHpoBaHHE NPOAABLIOM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

(ucnonHUTENEeM, BIANENBIEM arperaropa) YCJIOBHH, MpPEIIOJATalolinX HW3HAYalbHOE COTJIacHe
notpeOuTenss Ha NpUOOpEeTeHHE JOMOJHUTEIBHBIX TOBApPOB (BBIMOJIHEHHE JIOMOJHUTEIBHBIX PadoT,
OKa3aHHE JOTIOJIHUTENIBHBIX YCIIYT), HE IOIYCKACTCH.

(. 3.1 BBenen denepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlponmaBenr (MCIOJHHUTENb, BIAJENEI arperaropa) HE BIpPaBE OTKAa3bIBaTh IMOTPEOUTENIO B
3aKJIIOYEHUH, WCIIONHEHUH, MU3MEHEHUH WU PAaCTOPKEHHHM JOroBOpa C IMOTpEeOUTENeM B CBSI3U C
OTKa30M TOTpeOUTeNsl MPEeNOCTaBUTh MEPCOHANbHBIE aHHBbIE, 33 HCKIIOYEHHEM CIydaeB, €Clu
00s3aHHOCTh TPEJOCTABICHUS TAaKUX JIAaHHBIX MPEIyCMOTPEHa 3aKOHOAATENIhCTBOM Poccuiickoit
denepayl WIK HEMOCPECTBEHHO CBSA3aHA C UCIIOJIHEHUEM JIOTOBOPA C TOTPEOHUTEIEM.

[Tpu npenpsiBIeHNH MOTpedUTENeM TPEOOBAHHS O TPEAOCTABICHINH WH(OPMAIIMA O KOHKPETHBIX
IpUYrMHax MW IMPaBOBBIX OCHOBAHUAX, ONPCACIAIOMNX HCBO3MOXHOCTH 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHHsI WIM PACTOPXKEHHUS JOTOBOpa 0e3 MPeIOCTaBICHUs IEPCOHANBHBIX JTaHHBIX, B MUCHMEHHOM
¢dopme (B ToM umciae B (hopMe DSIEKTPOHHOTO JOKYMEHTa) NpojaBell (UCIIONHHUTENb, Bajesel
arperaTopa) J0JDKeH MpeOCTaBUTh TaKylo MH(POPMAIMIO B TEUECHHE CEMH JHEW CO JAHSA MpPEIbSBICHHS
yKa3aHHOTO TPEOOBaHMS.

[Tponasern (MCIIOJIHATENb, BIAACIEI[ arperaropa) MpeaoCTaBIseT HHPOPMAIHIO TMOTPEOUTETIO B
TO ¢opMe, B KOTOpPOW MpeabsBlIeHO TpeOoBaHHE MOTPeOUTENs] O MPEIOCTaBIEHUU WH(GOPMALUU O
KOHKPETHBIX MPHYMHAX U MPABOBBIX OCHOBAHUAX, OMPEICNIAIOMIUX HEBO3MOXKHOCTh 3aKIIOUEHUS,
WCTIOJTHEHUS, U3MEHEHUSI WM PACTOPKEHHS JIOTOBOpa 0e3 MpelIOoCTaBJICHUs MEPCOHATIBHBIX JaHHBIX,
€CIIM MHOE HE YKa3aHO B TOM TPeOOBaHMH.

[Tpu mpenbsiBieHNH MOTpeduTENeM TpeOOBaHHS O MPEAOCTaBICHIUH WH(GOPMAIIMA O KOHKPETHBIX
IIpUYMHAX M IPAaBOBBIX OCHOBAHMSAX, OINPEACISIONIMX HEBO3MOXHOCTb 3aKIIOYEHUS, HCIIOIHEHUS,
W3MEHEHHUS UM PACTOP)KEHUS A0roBopa 0e3 MpeocTaBIeHHs IePCOHAIbHBIX JaHHBIX, B YCTHOH (opMme
Takas MH(opMaIus J0JDKHA ObITh IPEJOCTaBIEHa HE3aMEeJIUTEBHO.

Cratba 16.1. ®opmbl 1 NOpPAAOK onnartbl MpU Npoagaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena ®PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBer (WCHOJHMTENb, BIAAEICL arperaTopa B Cllydyae WCIIOIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJMYHBIX pPAacyeToB C NOTpeduTeneM) o0s3aH 00eClevyuTh BO3MOKHOCTH OILUIATHI
TOBapoB (paboT, yciyr) MyTeM HCIOJIb30BaHUS HAI[MOHATIHHBIX TUIATE)KHBIX HMHCTPYMEHTOB, a TaKXKe
HAJIMYHBIX PACYETOB 11O BHIOOPY MTOTPEOUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCT 00ECTIEYNTh BO3MOYKHOCTH OILIaThI TOBAapoB (padoOT, YCIyr) ¢ HCIOJIb30BAHUEM
HAIlMOHANBHBIX IUIATEXKHBIX HMHCTPYMEHTOB B paMKaX HAlIMOHAIBHOW CHCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha TpoJaBla (MCIIOJHUTENS, BiIaJeliblla arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3a TOBApOB (BBIMOJIHEHHUS PadOT, OKa3aHHs YCIyr) 3a MPEIIIeCTBYIONINA KaleHIapHBIA ToJ
MIPEBBIIIACT JIBA/IIATh MIJIJTHOHOB PyOJIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omiatsl ToBapoB (paldoT, yCiIyr) HaXOIUTCS B MECTE, IJI€ HE IPEAOCTABIIAIOTCS YCIyTH
J0CTyNa K TOABMXKHOW paauoTeneOHHOW CBA3M M (WJIM) CPelCTBaM KOJUJIEKTUBHOIO JOCTyHa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON ceTu "NuTepuer”, IIpoJIaBer] (ucrionHUTEND)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

OCBO60)KI[3€TC$I OT 00S3aHHOCTH OOECIIEUHUTh B 3TOM MECTE BO3MOIKHOCTBL OILIATHI TOBApPOB (pa60T,
ycnyr) C UCITIOJIb30BAHUCM HAIIMOHAJIbHBIX IJIATCKHBIX HHCTPYMCHTOB.

[TponaBery ocBOOOXKAAeTCS OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
WCIOJIb30BAHUEM HAIMOHAIBHBIX IUIATSKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peaiM3aii TOBAPOB B KOTOPOM COCTaBIIICT MEHEe MATH MIIIMOHOB PYOJIeH 3a MpeIIeCTBYIOIIHA
KaJICHAapHBIHA TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantllntoc: npumedanue.
C 01.09.2026 m. 1 cr. 16.1 momomnsiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oyaymryro

PEAAKIIHNIO.

2. Omuata TOBapoB (paboT, yciayr) MOXKET MPOU3BOJUTHCS MOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEM TMpoJaBia (MCIOIHUTENA) MyTEM PACYETOB 4epe3 CYOBEKTOB HAIIMOHAIBHOW IJIATEKHON
CHCTEMBI, OCYIIECTBISIONIMX OKa3aHWE IUIATeKHBIX YCIYyr B COOTBETCTBHHM C 3aKOHOMATEIECTBOM
Poccuiickoit Penepanyu O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMI 3aKOHAMH WM MHBIMA HOPMaTHBHBIMH ITPAaBOBBIMU akTaMu Poccuiickoit @eneparmn.

3. Ilpu omuatre TOBapoB (paboT, yCIyr) HAJIWYHBIMU ACHEKHBIMH CPEICTBaMU 00s3aTeNbCTBA
noTpeduTenss mepeq MPOAaBIOM (HCIOTHHUTENIEM) IO OIjilaTeé TOBapoB (paboT, ycIyr) CUMUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTA BHECCHUS HAIMYHBIX JCHEKHBIX
CPEICTB TIPOJABIYy (WCIOJNHUTENIO) JMOO IIATe:KHOMY areHTy (cy0areHry), OCYIIECTBIISIFOIIEMY
NESATEIILHOCTH I10 TIPUEMY IIaTeKel (PU3HIECKUX JIUII.

[Ipu ommare TOBapoB (paboT, yciyr) myTeM MepeBoja MPEeAOCTaBIsIeMbIX MOTpeOuTeNIeM
HAJIMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBHITHS OAHKOBCKOTO CUeTa 00s3aTeNnbCcTBa MOTPEOUTENS Mepen
MPOJABIOM (MCIIOTHUTEIIEM) TIO OIjIaTe TOBApOB (padoT, YCIYT) CUMTAIOTCS MCIIOTHEHHBIMHU B pa3Mepe
BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTa BHECEHHS MOTPEOUTEIeM HAIMYHBIX JCHEKHBIX CPEICTB
KPEIUTHOW OpraHu3anuu J1u00 OaHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIFOIINM
JIEATEIIbHOCTh B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickoit denepanuu 0 HalMOHAIBHOU
IJIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyr) MyTeM MepeBo/ia ACHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMbIX
¢opM Oe3HATMYHBIX PAcUETOB 0053aTEIbCTBA MOTPEOUTENSI Teped MPOAaBIOM (HCTIOTHHUTEIEM) II0
oriate ToBapoB (paboT, yCIyT) CUMTAIOTCS MCIOJHEHHBIMHU B CyMME, YKa3aHHOH B PacHOPSKEHUH O
MepeBO/ie JICHEXKHBIX CPEICTB, C MOMEHTa MOJTBEPKICHHUS €ro HCIOJHEHUS OO0CITyXHBArOIIEH
MOTpeOUTENS KPEAUTHOM OpraHu3aluei.

4. Ilpu omare ToBapoB (paboT, ycIyT) MpoJaBily (MCIIOJHUTENIO) 3allpellleH0 yCTaHABIUBATh B
OTHOIIIEHWU OJHOTO BHIa TOBapoB (paboT, yCIIyr) pa3jiuuHble LIEHbI B 3aBHCHUMOCTH OT CHOC00a HUX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MM B PAMKAX MPUMEHSAEMBIX (POpM OE3HATMUHBIX PaCUETOB.

Koncynprantlntoc: npumeyanue.

IT. 4.1 ct. 16.1 He pacmpocTpaHsSeTCs Ha OTHOLICHHMS, BO3HUKAIOIIME M3 JOTOBOPOB YYacTHs B
JIOJICBOM CTPOUTENHCTBE, 3aKiIt04aeMbiX B cooTBeTcTBHU ¢ P3 ot 30.12.2004 N 214-03 (P3 ot
31.07.2025 N 284-D3).

www.consultant.ru CrpaHvua 24 u3 52
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=216082&amp;date=03.07.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=216082&amp;date=03.07.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=03.07.2026&amp;dst=259&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=03.07.2026&amp;dst=259&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=531458&amp;date=03.07.2026&amp;dst=100048&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=531458&amp;date=03.07.2026&amp;dst=100048&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=531461&amp;date=03.07.2026
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=531461&amp;date=03.07.2026
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511069&amp;date=03.07.2026&amp;dst=100040&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511069&amp;date=03.07.2026&amp;dst=100040&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

4.1. IIponaBity (MCIOMHUTENIO) 3aMPEIICHO yCTaHABIUBATh B OTHOIIEHWU OJHOTO BHJa TOBAapOB
(pabor, yciyT) pa3iaudHbIe IIEHbl B 3aBUCUMOCTH OT MCIIOJIb30BaHUS IOTPEOUTEIEM CepBHUCa PACCPOUKHU
WJIM OTLIAThI TOBapa (paboThl, YCIYTH) MOTPEOUTEIEM B PACCPOUKY HIIM Yepe3 ONPESIICHHOE BpeMs, 3a
HCKJIFOYEHHEM CITy4aeB, €CIU JIOTOBOP, YCIOBHUS KOTOPOTO MPEIyCMaTPUBAIOT OIUIaTy ToBapa (paboThl,
YCIIyTH) MOTpeOUTeNeM B PacCpPOUKy WIIM Yepe3 OMPENETICHHOE BpeMs, 3aKII0YaeTCs C YYaCTHUKOM
JKCIEpUMEHTa B cOoOTBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 4 aBrycra 2023 roga N 417-®3 "O
MPOBEACHUM HKCIIEPUMEHTA [0 YCTAHOBJIEHHUIO CIIELMAIIBHOIO PEryJIMPOBaHUS B LEISIX CO3JaHMS
HEOOXOTUMBIX YCJIOBHMH I OCYIIECTBICHUS ACATEIHLHOCTH MO MapTHEPCKOMY (UHAHCHPOBAHHUIO B
OTIENBbHBIX CcyObekTax Poccuiickoli @emepanii W O BHECEHUH W3MEHEHUH B  OT/CIIBbHBIC
3aKoHOIaTenbHbIe akThl Poccuiickoit deneparun’.

(. 4.1 BBenen denepanbHbiM 3ak0HOM OT 31.07.2025 N 284-D3)

4.2. TIlpm omuate yciyr, OKa3blBa€MbIX Ha OCHOBaHMM aOOHEHTCKOTO JIOrOBOpa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceT "HMHTepHeT" ¢ ucnosib3oBaHuWeM caiita W (Win)
CTpaHMIIbl caiiTa B HH(OPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetu "WHTepuer", u  (uim)
WHPOPMALIMOHHON CUCTEMbI, W (WIM) TPOTPaMMBI Uil DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIWH,
WCIIOJIHUTEII0 3alpelIeH0 HCIOJIb30BAaTh JUIsl TOJYYEHHUsS MEepUOJAMYECKUX IUIaTeXEeH pEeKBU3UTHI
0OAHKOBCKOTO cueTa MOTpeOWTeNs WIM JaHHbIE O €ro 3JEKTPOHHBIX CPEJICTBax IUIaTeXa, KOTOpPbIE
NOTpeOUTENs MNPEJAOCTaBUI paHee M B OTHOLIEHWHM KOTOPBIX BBIPA3HJl HCIIOJHUTENIO OTKa3 OT
UCIOJIb30BaHUS MPU pacueTax ¢ HUM.

HcnonauTens 00s3aH 00ecneunTh NpUeM 0TKa3a MOTpeOuTeNs OT MCIOIb30BaHU MIPH pacueTax ¢
noTpeOuTeNneM paHee NpeOCTaBICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUeTa WM JAHHBIX O
ero AIIEKTPOHHBIX CPEACTBAX IJIaTeXa, B TOM YHUCIIE B AJIEKTPOHHOH (opme.

(. 4.2 BBenen denepanbHbIM 3aKk0HOM OT 15.10.2025 N 376-D3)

5. Ilponaser; (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE Yy MOTpeOuTens yOBITKH,
BBI3BaHHBIE HapyIlIEeHUEM TpeOOBaHUM MyHKTa | HAacTOsIIEH CTaThH.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpeburtenen

1. 3ammTa nmpaB MoTpeOUTENEH OCYIECTBISCTCS CYAOM.

3amuTta npaB  noTpeOuTeneld  yciayr, OKa3blBaeMbIX — ()MHAHCOBBIMH  OpraHU3alUsSMU,
OpPraHM3YIOIIMMHU B3aUMOJCHCTBHE C YIOJIHOMOYEHHBIM MO TIpaBaM MOTpeduTeneii PUHAHCOBBIX YCIYyT
B coorBeTcTBUU C DenepanbHbiM 3akoHOM "OO yHNOTHOMOYEHHOM TIO TpaBaM MOTpeOuTenen
(UHAHCOBBIX YCIyT", OCYLIECTBISETCSA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DenepanbHbIM
3aKOHOM.

(a63arm BBenen denepanbapiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB MoTpeOuTeNeid MOTYT ObITh NMPEABABICHBI MO BHIOOPY HCTLA B CY[ IO
MECTY:

HaXOKACHUS OpraHu3allui, a €CJIN OTBCTUUKOM SBJISACTCA I/IHI[I/IBI/II[yaHBHHﬁ npeaAnpuHuMareiib, -
€ro XUTCIILCTBA,

JKUTCJIbCTBA UJIN HpC6I)IBaHI/I$I ucrma,

3aKJIFOYCHUSA WUJIW UCIIOJTHCHHA JOTOBOpaA.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

Ecnm uck K opraHu3alMy BBITEKAeT M3 JEATEIFHOCTH €€ (UiHana WM NPEeICTaBUTENbCTBA, OH
MOJKET OBITh MPEABSIBICH B CYJ [0 MECTY HaXOXKACHUS ee (huimana Win npeacTaBUTeNIbCTBA.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Tlorpeburenu, HMHBIC HCTIHI O WCKaM, CBS3aHHBIM C HApyIICHHEM TIpaB IMOTpeOUTEIEH,
OCBOOOXKIAIOTCSA OT YIUIAThl TOCYJAPCTBEHHON TMONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajlorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. [NpaBa noTpebutens npu obHapyXeHUU B TOBape HeOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TToTrpeOuTens B ciydae oOHApYKCHHS B TOBape HEIOCTATKOB, €CIIM OHHM HE OBUIM OrOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM )K€ MapKH (3TUX K€ MOJENHN U (W) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap APYrod Mapku (MOZENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LIEHBI,

HOTpe6OBaTB COPasSMCPHOT'0 YMCHBIIICHUA HOKyrIHOI\/'I OCHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03MC3I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHA PaCX0a0B HAa UX UCHIPABJICHUC HOTpC6I/ITeJ'ICM WU TPETHUM JIMIOM,

OTKa3aThCS OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOJaXH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMMmbl. [lo TpeOoBaHMIO MpOAAaBLA M 3a €ro CYeT NOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHu.

[Ipu sToM moTpeOUTeNnb BIpaBe MOTPeOOBATh TaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBUE MPOJAXKHU TOBApa HEHAJIESKAIIETO KadyecTBa. Y OBITKA BO3MEILAIOTCS B
CPOKH, yCTQHOBJICHHBIE HACTOSIIAM 3aKOHOM JUISl yJIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHMIA
notpeduTens.

B oTHOmIeHNM TEXHHYECKH CJOXKHOTO TOBapa MOTpeOuTeNlb B cilaydyae OOHApyKEeHHS B HEM
HEJOCTAaTKOB BIPaBe OTKAa3aThCsl OT MCIOJIHEHHs JOTOBOpa KYIUIM-MIPOJAKU M MOTpebOBaTh BO3BpaTa
yIUIA4eHHON 32 TaKOH TOBap CyMMBI THOO MPEAbSIBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap ITOW ke
Mapku (MOJeNM, apTHUKyJia) WIM Ha TakoW K€ ToBap Jpyroil Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIMM TE€pepacyeToM IMOKYIMHON IEHbl B TEUYCHHE MATHAALATH THEH CO AHS Mepenadu
noTpeduTento Takoro ToBapa. [lo HCTeyeHMM STOro Cpoka yKa3aHHblE TpeOOBaHMS MMOAJIEKAT
yIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUINX CIIy4aeB:

06Hapy>I<eHHe CYHICCTBCHHOI'O HCJOCTATKA TOBApa,

HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApa,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

HCBO3MOJXHOCTb HCIOJIB30BaHUA TOBApa B TCUCHUC KaXXI0ro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooltee uem TpUAUATb JHEH BCIEICTBHE HCOAHOKPATHOI'O0 YCTPAHCHUSA €TO PA3JIMYHBIX
HCAOCTATKOB.

IlepeyeHb TEXHUYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKa3aHHbIE B ITyHKTE€ | HacTOSIIEH CTaTbu, HPEABSIBISIOTCS MOTpeOUTEIEM
poAaBlly JHUOO YHOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHIUBUAYaJbHOMY
NIpEAIPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTensb BIpaBe MpeabsiBUTh TPEOOBaHUS, YKa3aHHbIE B a03aliaXx BTOPOM U IATOM ITyHKTa
1 Hacrosmied cTaThbd, M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WH/MBUYaIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.
(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMmecTo npembsBieHHus 3THX TpeOOBaHHMM MOTpeOUTENs BIPaBEe BO3BPATUTH M3TOTOBUTEINIO WU
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynbrantllmoc: npuMeyanue.
C 01.10.2026 ct. 18 momomasiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3). CMm. OyayIIyro peaakiyio.

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOHUTENs KAacCOBOTO WM TOBApHOTO Yeka MO0 HMHOrO JOKYMEHTa,
yAOCTOBEpsONMX (aKT U yCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBaHHWEM I OTKa3a B
yIOBJIETBOPEHHUH €r0 TPEOOBaHUIA.

[IponaBery  (M3rOTOBWTENH),  YIOJHOMOYCHHAS ~ OpPraHU3alus WM  YIIOJHOMOYEHHBIN
WHINBUAYATBHBIN TPEANPUHAMATEIb, UMIIOPTEP 00S3aHBI MPUHATH TOBAP HEHAJUICKAIIETO KAauecTBa Y
MOTPEOUTENS M B ClIydae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens Brpase
y4acTBOBATh B MPOBEPKE KaueCcTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae crnopa o mpuyMHaX BO3HMKHOBEHHs HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEIb),
YIOJHOMOYEHHAs OpraHu3alus Wi  YINOJHOMOYEHHBIM HWHJIMBHUIAYAJIbHBIM MpEANpPUHUMATEIND,
UMIOPTEp 00s13aHBl MPOBECTH JKCHEPTU3Y TOBapa 3a CBOHM cueT. DKCIepTH3a TOBapa IPOBOIUTCS B
CpPOKHM, YycTaHOBJIeHHble cTatbamu 20, 21 wm 22 HacTtosmero 3akoHa I YJIOBJIETBOPECHMS
COOTBETCTBYIOIIUX TpeboBaHui norpedurens. [lorpedutens BnpaBe NpUCyTCTBOBATh MIPU MPOBEIECHUU
OKCIIEPTU3Bl TOBapa U B CJIy4yac HECOIVIACHA C €€ pe3yslbTaTaMu OCHOPUTh 3aKIIOUYEHHUE TaKou
HKCHEPTHU3bI B CyJeOHOM MOpPSIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCnepTU3bl TOBapa YCTaHOBIJIEHO, YTO €r0 HEAOCTATKU BO3HHUKIM BCJEICTBUE
00CTOSITEILCTB, 32 KOTOPHIE HE OTBEYACT MPOJaBell (M3rOTOBUTENh), TOTPEOUTENh 00s3aH BO3MECTHTh
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

MIPOJIABILY (M3TOTOBHTETIO), YHIOJTHOMOYEHHOMN OpraHHU3aIiH WIM  YIOJIHOMOYEHHOMY
WH/IMBUYaTbHOMY TNpEANPUHUMATENI0, UMIOPTEPY PAaCXOAbl HA NPOBEJCHHE SKCIEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO0/Ibl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenm (WM3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3alMs WM  YHOJIHOMOYCHHBIN
WMHIUBUYaTbHBIH TpeINpPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH FapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHM BO3HUKIM 0 Tepeiad TOBapa
HOTpe6I/ITeJHO HJIU 110 IpU4YrHaM, BOSHUKIIUM 10 3TOTO MOMCHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHnn ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TFapaHTUHHBIA CPOK, MpojaBel (M3TOTOBUTEINbD),
YIOJIHOMOYEHHAs OpraHu3alus WO  YINOJIHOMOYEHHBIM WHIWBHLYAIBHBIM INPEANPUHUMATEID,
UMIIOPTEP OTBEYAET 3a HENOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCIE Nepenadu
TOBapa MOTPEOUTENIO BCIEICTBUE HApYLICHUS MOTpeOUTEeNeM NMpaBHJl UCHOJIb30BAHUS, XPAaHEHUS WU
TPaHCIOPTUPOBKH TOBApa, NEUCTBUHN TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpyImHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KUIOrPaMMOB JJIsS PEMOHTA,
YIEHKH, 3aMeHbl U (MJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CYET MpOJaBlia
(M3roTOBUTENS, YNOJHOMOYEHHON  OpraHu3ald WM  YINOJHOMOYEHHOTO  MHIMBUAYAJILHOTO
NpeanpuHUMAaTeNsd, UMIOpTepa). B cioyyae HeUCHONHEHUS [aHHON OO0SM3aHHOCTH, a TaKXke IpHU
OTCYTCTBUM TMpOJaBLA (M3rOTOBUTENS, YHNOJHOMOYEHHONM OpraHM3allMd WIM YHOJHOMOYEHHOI'O
WH/IMBUIYATBHOTO TPENNPUHUMATENS, UMIIOPTEpa) B MECTE€ HAXOXKACHUS TOTPEOUTENsl TOCTaBKa U
(un) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCA MoTpedutenem. Ilpu »ToM mpogaser
(M3rOTOBUTEND,  YMOIHOMOYEHHAs  OpraHU3alus WIA  YINOJTHOMOYEHHBIH  WHANBUAYAIbHBIN
peanpuHIMATENb, UMIIOPTEP) 00s13aH BO3ZMECTHTh NOTPEOUTEIIO PAacX0/ibl, CBI3aHHBIE C JOCTABKOW U
(1K) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 19. Cpokun npeabsABneHMs noTtpedbutenem TpeOOBaHMU B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. Tlorpebutens BmpaBe NPEAbSIBUTH IPEIYyCMOTPEHHbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUsl K MpoJaBlly (M3rOTOBUTENIO, YIMOJTHOMOYEHHOM OpraHM3aluy WIH YIOJIHOMOYEHHOMY
MHAUBUAYAIbHOMY TMpEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHWM HEJAOCTAaTKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHHUE TaPAHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHoOIIeHNH TOBapOB, HA KOTOPHIE TAPAHTUWHBIE CPOKH WJIM CPOKH TOJTHOCTU HE YCTAaHOBIEHBI,
MOTPEOUTENh BIPABE MPEABSIBUTH yKa3aHHBIC TPEOOBAHMS, €CIIM HEOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpejesax ABYX JIET CO JIHS Mepeladn X MoTpeduTento, eciu 0olee JTUTETbHBIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTHIHBIN CPOK TOBapa, a TAaKXkKe CPOK €ro CIIyKObl UCUUCIIAETCS CO JHS Mepefadd ToBapa
NOTPeOUTENI0, €CIM HHOE HE MpeayCMOTPEHO J0roBopoM. Ecinu 1eHb mnepenadyd yCTaHOBUTh
HEBO3MOKHO, 3TU CPOKU UCUMCIISIOTCS CO JTHS U3rOTOBJICHUS TOBapa.
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(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI U TMPOYUX) ITH CPOKHM HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OMPEACIISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Deaepannu UCXOIs M3 KIMMATHYECKUX YCJIOBHM MeCTa HaXOXKICHHS
norpedurenei.

[Tpu mpogake TOBapoB [0 oOpasliam, MO MOYTe, a TaKkKe B ClIydasiX, €CIM MOMEHT 3aKJIIOYEeHUs
JIOTOBOpa KYIUIM-NIPOJAXXM M MOMEHT IepeJauyd ToBapa MOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUUCIIAIOTCA CO JHS JIOCTaBKM ToBapa mnorpeburento. Ecnu morpeOutens JNHIIEH BO3MOKHOCTH
WCTOJB30BAaTh TOBAp BCIEACTBHE OOCTOSATENILCTB, 3aBUCIIIMX OT TMpoJaBHa (B YAaCTHOCTH, TOBAp
HY)KJAeTCsl B CHEHATbHOM YCTaHOBKE, MOJKIOYEHUU WM COOpKe, B HEM MMEIOTCSI HEIOCTATKH),
TapaHTHHHBIA CPOK HE TE€UET JO0 YCTPAaHEHHs MPOJABIIOM TaKuWxX 00CTOsATENsCTB. Eciau neHb HOCTaBKH,
YCTQHOBKH, IOJKIIOUEHHs, COOpPKHM TOBapa, YCTpaHEHMs 3aBUCSILIUX OT IMpoJaBla OOCTOATENILCTB,
BCJIEJICTBHE KOTOPBHIX MOTpeOMUTENb HE MOKET HCIHOJb30BAaTh TOBAp IO HA3HAYEHMIO, OIPENEIIUTh
HEBO3MO>KHO, 3TU CPOKH UCUMCIISIOTCS CO JHS 3aKIIOYEHHS I0TOBOPA KYIUIA-IIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckimtoueH. - @enepanbbiii 3akoH oT 17.12.1999 N 212-D3.

CpoK TOJTHOCTH TOBapa OMPENESETCs MEePHUOIOM, UCUUCIIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJECH K HCIOJB30BAaHUIO, WM JaTOH, 10 HACTYIUIEHHS KOTOpPOH TOBap
MIPUTOJIEH K UCTIOJIB30BAHUIO.

[Tpo0IKUTENBHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH —00S3aTENIbHBIM
TpeOOBaHUSAM K 0€30MacCHOCTH TOBapa.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHLIe CPOKH MOTYT YCTAaHABJIIMBATHECA HA KOMIUICKTYIOIINWEC U3JCIINA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTI/II;'IHBIC CPOKHM Ha KOMIUICKTYIOIIUE M3ACIHA KW COCTaBHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ ITOPAAKE, UTO U rapaHTHﬁHBIﬁ CpOK Ha OCHOBHOM TOBAap.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIUE HW3JAEIUsS M COCTAaBHBIE YacTU TOBapa CYUTAKOTCA
paBHBIMHM TI'apaHTUMHOMY CPOKY Ha OCHOBHOE€ M3ZECIME, €CIM HMHOE HE YCTaHOBJIEHO IOrosopoM. B
Clly4ae, €CIIM Ha KOMIUIEKTYIOIIEE H3JEIMEe M COCTaBHYIO 4acTb TOBAapa B JOTOBOPE YCTaHOBIEH
TapaHTUMHBIA CPOK MEHBLIEH IMPOJOKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHe,
OoTpeOUTENb BIIPaBe MPEAbIBUTh TPEOOBAHUS, CBI3aHHbBIE C HEJOCTATKAMU KOMIUIEKTYIOLETO U3/eus
U COCTaBHOM 4YacTH TOBapa, NMpU HMX OOHAPYKEHHMM B TEUYEHUE TapaHTHUHHOTO CpoKa Ha OCHOBHOE
U3JIENNE, ECIIM NHOE HE IIPEyCMOTPEHO JTOIOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecium Ha  KOMIUIEKTYyIOLleE€  W3J€JME€  YCTAHOBJIEH  TapaHTUHWHBI  CpoK  OoJbluei
MPOJOJKUTEILHOCTH, YeM TapaHTHIHBINA CPOK Ha OCHOBHOM TOBap, MOTpeOUTENHh BIIpaBe MPEIbsSBUTH
TpeOOBaHUS B OTHOLICHMM HEAOCTATKOB TOBapa IMpPH YCIOBUHM, YTO HEAOCTATKU KOMIUIEKTYIOLIETO
u3genus oOHapy’>KeHbl B TEUEHHE T'apaHTUHHOTO CPOKa Ha 3TO M3JENHe, HE3aBUCUMO OT HCTEUEHUS
rapaHTUMHOIO CPOKA Ha OCHOBHOU TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS IO CBEICHHS MOTpEeOHUTENs B HH(POpMAIUU
0 TOBape, MPEJ0CTABIIIEMON TOTPEOUTEIIO B COOTBETCTBHH CO cTaTheil 10 HacTosmero 3akoHa.
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5. B ciyuasx, Korja npenyCMOTPEHHBIN JONOBOPOM IapaHTHUIHBINA CPOK COCTABIIIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KEeHbl MOTpPEeOUTENIeM I0 MCTEUYEHUHM TapaHTHMHHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIpPaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpelyCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, €l JOKaXKeT, YTO HEOCTATKH TOBapa BO3HUKIIN
JI0 €ro nepegavyy MoTpeOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B crmydae BBISBIIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSIBUTH
U3TOTOBUTENIO  (YMOJIHOMOYEHHOW OpraHM3allid  WJIX  YINOJHOMOYEHHOMY  HHIUBUAYaJbHOMY
NPEeINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CITU
JOKaXET, YTO OHM BO3HUKIIM IO TIepelayd TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0O MOMEHTAa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEIbSBICHO, €CIU HEAOCTaTKU ToBapa
oOHapyXeHbl [0 HCTEUYEHUH JABYX JeT cO JHS IepelJauyd ToBapa IOTpeOUTeN0, B TEUCHUE
YCTaHOBJIEHHOTO HAa TOBAap CpOKa CIyXObl WM B TEUEHHE IECSITH JIET CO JHS Iepelayd ToBapa
NOoTpeOUTENI0 B Cilydae HEYCTaHOBJIEHUS cpoka ciayxObl. Ecim ykazaHHoe TtpeOoBaHHME HeE
yIIOBJIIETBOPEHO B TEYEHWE [BAJALUATH JHEH CO JHS €ro TPEABbSABICHUS IOTpEOHUTENeM WU
oOHapyXEeHHbIH UM HEIOCTAaTOK TOBapa SIBJSETCS HEYCTPaHUMbIM, MOTPEOUTENh MO CBOEMY BBHIOOpY
BIIpaBE NPEIbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3ali WIH YIOJIHOMOYEHHOMY
WHAMBUAYATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHbIE MYHKTOM 3 crarthu 18
HACTOAIIETO 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTENIO0 (YMOJIHOMOYEHHON
OpraHM3allii WM YNOJIHOMOYEHHOMY HWHAWBUAYaJIbHOMY MPEANPUHUMATENO, HMIIOPTEPY) U
moTpedoBaTh BO3BpaTa YIUTAYEHHOW JCHE)KHON CYMMBI.

(n. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBLoOM,
YNOSIHOMOYEeHHOW  opraHusauuen UM YNOJSIHOMOYEHHbIM  MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpEJeNeH B MUCbMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOW OpraHu3aniel WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpeANpUHUMATENIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA JJIS UX
YCTpPaHEHUsI C y4eToM OOBIYHO IpuMeHseMoro crocoba. Cpok ycTpaHEHHS HEHNOCTAaTKOB TOBapa,
OTIpeIeNIIEMbII B THICBMEHHON ()OpPME COTIIAIlIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, ecniui Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUIAHBIM, YTO OHU HE OYyAyT
YCTpaHEHBI B OIPE/ETICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAILICHUE O
HOBOM CPOKE YCTPaHEHHs HEOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBHE HEOOXOIUMBIX Ul YCTPaHEHHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000pyI0BaHUS WM MOAOOHbIE TPUUNHBI
HE SIBJIAIOTCSI OCHOBAHUEM JUIS 3aKJIIOYEHUS COIVIAIIEHHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONMPEAEICHHOT0 COTIAIEeHHEeM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pea. ®exaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmeEHMH TOBApOB JUIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, MpOAaBel] JHO0
YIOJHOMOYEHHAs OpraHU3allvsl WM YIOJTHOMOYEHHBI MHIUBUIAYAIbHBIA MPEANPUHIMATENh 00I3aHbI
IpU TPEIbSIBICHUN MOTpEeOUTENEeM YKa3aHHOTO TPeOOBaHUS B TPEXJHEBHBIH CPOK O€3BO3ME3IHO
MPEJOCTaBUTh IMOTPEOUTENI0O HAa MEPUOJ PEMOHTA TOBAp IUTEIHHOTO MOJIb30BAHUS, OOJAJArOIINI
STHMH K€ OCHOBHBIMH TIOTPEOUTEIHCKIMH CBOWCTBAMH, 00ECIIEYHB JOCTABKY 3a CBOM cueT. [lepeueHp
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TOBApPOB JUIMTEIBHOTO MOJb30BaHMSA, HAa KOTOpbIE yKa3aHHOE TpeOOBaHUE HE pPacCHpOCTpaHsercs,
ycranasinusaercs [IpasurenscrBom Poccniickoit denepanun.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-P3)

3. B ciyvae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHWHBIA CPOK Ha HETO TPOJUICBAaeTCS Ha
Nepuoj, B TEYEHHE KOTOPOTO TOBap HE HCIIONB30BAICA. YKa3aHHBIM MEPHOJ HCUUCISACTCS CO JHS
oOpateHust ToTpeduTens ¢ TpeboBaHNEM 00 yCTpaHEHWH HEAOCTATKOB TOBAapa JI0 AHS BBIAAYH €TO0 IO
OKOHYaHUHU peMoHTa. [Ipu BbIaue TOBapa M3rOTOBHUTENb (IPOJABEl, YHOJIHOMOYEHHAs OpraHU3allys
WIA YIOJHOMOYEHHBI WHAWBUIYAIbHBIA IpeInpuHUMATEIb, UMIOPTEP) 00sS3aH MPEIOCTABUTH B
MUCHbMEHHOW (popMe moTpeduTento HHPOPMALMIO O IaTe oOpalleHus: MoTpeduTenst ¢ TpeboBaHueM 00
yCTpaHeHWH OOHApYKEHHBIX MM HEIOCTATKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpPEOUTENeM s
YCTpaHEHHUS! HEOCTaTKOB TOBapa, O JaTeé yCTPAaHEHMS HENOCTaTKOB TOBapa C WX OMNHCAHHEM, 00
UCTIOJIb30BAHHBIX 3aIACHBIX YacTsX (AeTalsX, MaTepHaiax) U O JaTe BhIJaud TOBapa MOTPEOUTEIIO IO
OKOHYaHUH YCTPAaHEHHUsI HEJIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHUU HEAOCTATKOB TOBapa IMOCPECACTBOM 3aMCHBI KOMIUICKTYIOIICTO MU3ACIIUA WA
COCTaBHOM 4YacCTH OCHOBHOI'O M3J€IMs, HAa KOTOPBIE YCTAHOBJIEHBl T'ApaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEEe M3/ICIHe WIH COCTaBHYIO YacTh OCHOBHOTO W3JICJIHs YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOM K€ TPOJOJIKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3JCIUE MM COCTABHYIO
4acTh OCHOBHOTO W3JIENUS, €CITM HWHOE HE TMPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecrtea

1. B cayyae oOHapy:keHHUs TOTpeOUTENIEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojiaBel]  (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHJIWBUIyAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAp B TEUCHHE CEMU JHEH
CO JHS TPEIbABICHHUS YKAa3aHHOTO TpeOOBaHWsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTENBHON MPOBEPKU KadecTBa TAKOrO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YMOJIHOMOYEHHON
OpraHM3alel WM YMOJIHOMOYEHHBIM HWHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TEUYCHUE ABAAIATH JHEH CO THS MPEIbIBICHHUS YKa3aHHOTO TPeOOBaHMS.

Ecin y mponaBua (M3roToBUTENS, YNOJHOMOYEHHOH OpraHM3allid WM YIOJHOMOYEHHOI'O
WH/IMBUYATBHOTO MPEINPUHUMATENSI, UMIIOPTEpPa) B MOMEHT NPEIbIBICHHUS TPEOOBAaHUS OTCYTCTBYET
HeOoOXOMUMBIA JJI1 3aMEHbl TOBap, 3aMeHa JI0JDKHA OBbITh MpOBEJEHa B TEUYEHHE Mecsla cO JIHS
IPEIbsBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOJJICKUT YA0BIECTBOPEHHIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHbI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YIIOJIJHOMOYEHHOW OPraHM3aldyd WM  YIOJHOMOYEHHOI'O HHJMBHUIYaJIbHOTO IPEANPUHUMATENS,
UMIIOpTEPa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu s 3amensl ToBapa TpeOyetcst Oosiee ceMu AHEH, 1Mo TpeOOBAHUIO MOTPEOUTENS MPOJIaBell
(u3roToBUTENs JHUOO YHNOTHOMOYEHHAs OpraHW3alUs WM YIOJTHOMOUYEHHBIH WHANBUAYAIbHBIN
MpeaNpuHUMATEeh) B T€USCHUE TPEX THEH cO JHS MpeabsBIeHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTAaBUTh NOTPEOUTETI0 BO BPEMEHHOE IIOJIb30BAaHHE HAa TEPHOJA 3aMEHBI TOBAp
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JUTUTENIBHOTO T0JIb30BaHMs, O0JalaloNMi 3TUMM K€ OCHOBHBIMH MOTPEOMTEIbCKMMU CBOMCTBaMH,
o0ecreynB €ro JO0CTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTpPaHIETCs Ha TOBAphl, [IEPEUCHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaThy 20 HacTosIero 3akoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHamIeKAIIETO KauyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAap, TO €CTh HAa TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCIACTCS 3aHOBO CO [JHS MepeJadd ToBapa
OTPEOUTEITIO.

Cratbs 22. Cpoku yaoBneTBOpPeHUsi oTAeNbHbIX TpeboBaHUNM noTpedbutens
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanus MOTpeOUTENS O COPa3MEPHOM YMEHBIICHHM MOKYIMHOM LIEHBI TOBapa, BO3MELICHUU
pacxoJ0oB Ha HCHPABICHHWE HEAOCTATKOB TOBapa IMOTpEOHMTENEM WM TPETHUM JIMIIOM, BO3BpAaTE
YIUTAYEHHOW 3a TOBap JIEHEKHOW CYMMBI, a TaKKe TPeOOBaHNE O BOSMEIICHUH YOBITKOB, TPHYNHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAJIEKANIETO KadecTBa JMOO MPEIOCTABICHUS
HEeHaJIeKale uHOpPMAaUK O TOBape, MOMJICKHUT YAOBICTBOPEHHIO MPOAABLOM (M3TOTOBHTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WM YHNOJHOMOYEHHBIM WHIMBHIYAIBHBIM IPEANPHHAMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEH CO JIHS MPEAbABICHUS COOTBETCTBYIONIETO TPeOOBAHHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (UM3rotoBuTerns, YMNOJIHOMOYEHHOM
opraHumsauum WM YNOSIHOMOYEHHOro  MHAMBUAYanbHOro  npeanpuHMMarens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TPeboBaHMK NnoTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpeaycMOTpeHHBIX cTaTthsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKKe
3a HEBBINOJIHEHHE (3aJIEpP’KKY BBIMIOJIHEHUSI) TpeOOBaHUS MOTPEOUTENs O MPEAOCTaBICHUU €My Ha
NIEpUOJl PEMOHTa (3aMEHbl) AHAJIOIMYHOIO TOBapa IpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3anys WIN yIOJIHOMOYEHHBINM MHINBHIYAJIBHBIA NIPEANPUHUMATENb, UMIIOPTED), NOIMYCTUBIIUN
TaKue HapylICHHs, YIUIAYMBAaeT IMOTPEOUTENI0 3a KaXKAbI JEHb NMPOCPOUYKH HEYCTOWKY (IeHI0) B
paszMepe OAHOI0 IPOLEHTA LIEHBI TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOe He ycTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), ONpe/IeJIeHHON B COOTBETCTBUU C
HacTosILEeH CTaTheil, HEe MOXET MPEBbIATh CyMMY, YIUIAUEHHYIO [OTpeOMTeNeM IO JOroBOpY
KyIUIU-TIpOJiaXku ToBapa. Ecnu moanexamnas yniare HEyCTOHKa sIBHO Hecopa3MepHa IOCIEACTBUSAM
HapyIeHUs 0043aTeNbCTBa, Cy/1 BIIPABE YMEHBIIUTH HEYCTOHKY.

(a63ar BBenen denepanbabiM 3akoHOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenensieTcs, UCXOMs M3 €ro IeHBI, CYIIECTBOBABIICH B TOM MECT€, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOKHO ObUIO OBITH YJIOBJIETBOPEHO MPOJABLOM (M3rOTOBUTEIIEM,
YIIOTHOMOYEHHOM OpraHu3alyeil WiIM YHOJIHOMOYEHHBIM HWHIMBHIYAIBHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YAOBIETBOPEHHS TaKOro TPeOOBAaHHS WIIM B JICHb BBIHECEHHUS
CyZIeOHOTO pellieHus], €Clu TpeOoBaHKE JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. B ciyuae HeBBITIOJTHEHUS TPEOOBAaHHI MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE CTaThsiMu 20 -
22 mHacrosimero 3akoHa, MOTPEOUTENIb BIpPABE IO CBOEMY BBIOOPY NpEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosmero 3akoHa.

Cratba 23.1. [llocnepactBusi HapyweHuss npoAaBLOM CpoKa nepeaayu
npeaBapuTesibHO ONMfla4YeHHOro ToBapa norpeduTtento

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJAXH, MPEAyCMAaTPUBAIOIINN 00S3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Nepejaun ToBapa NOTPeOUTENo.

2. B ciydae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY IpeIBapUTENIbHOIN OIUIaThl B OINpeIeICHHOM
JIOTOBOPOM KYIUTH-TIPOJQKU pa3Mepe, He UCTIOMHMI 00sS3aHHOCTH IO Mepeaaye ToBapa MOTPEOUTENIo B
YCTaHOBJICHHBIN TaAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

IIepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOM OIIAThl TOBApa, HE MEPEJAHHOTO IIPOJIABIIOM.

[Ipu »TOM moOTpeOuTENb BIpaBe M[OTPEOOBATL TAaKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEJACTBME HApyLICHHs YCTAHOBJIEHHOIO JOIOBOPOM KYIUIU-NIPOJAXHU CpOKa
nepeaayy npeiBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B cnydae HapylieHUsi YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAQXKH CpOKa TNepenaydu
MIPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOHTENIO MPOJaBel] yIUIAYMBACT €My 3a KaXKIbli JIeHb
MPOCPOYKM HEYCTOMKY (MIEHH) B pa3Mepe IOJOBUHBI MPOIEHTa CYMMBbI MPEIBAPUTEIHHOM OIIATHI
TOBapa.

Heycroiika (meHu) B3bICKMBAETCs CO JHs, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXH Iepeaaya ToBapa
MOTPEOUTENIO AOKHA ObUTa OBITH OCYIIECTBJICHA, A0 JHA MEepeJadyd ToBapa MOTPeOUTENI0 WU 10 THS
yIOBJIETBOPEHUS TPEOOBaHUs MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIHHO YINIAYCHHON UM CYMMBI.

CymMa B3BICKAHHOM TOTpeOHTEIeM HEYCTOHKM (IEeHM) HE MOXKET IMPEBBIIIATh CYMMY
MIpeIBApUTENIbHOM OILIaThI TOBapa.

4. TpeboBaHust MOTPEOUTENSI O BO3BpATE YIUIAYEHHOM 32 TOBAP CYMMBI U O TTOJJHOM BO3MEIIICHUH
yOBITKOB TOJJIEKAT YAOBICTBOPEHHUIO IMPOJABLOM B TEUYCHHE JAECATH THEH CO NIHA MNpeAabsBIICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeGoBanusi moTrpeOuTeNs, yCTAaHOBJICHHbIE IYHKTOM 2 HACTOALICH CTaThbH, HE MOAJIEKAT
yJIOBIETBOPEHUIO, €CJIM IPOAABEI] [JOKAaXET, YTO HapyLIEeHHE CPOKOB Iepeadyd IMOTPEOUTENIo
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa NMPOHU3OILLIO BCIEACTBHE HEMPEOAOJMMON CHIIbI MM IO BUHE
notpeduTens.

Cratba 24. Pacyetbl C¢ notpebutenem B criy4ae npuoopeTeHuss MM ToBapa
HeHapgnexallero KayecTBa

1. IIpu 3aMeHe ToBapa HEHaJUIEKAIIEro0 KauecTBa Ha TOBAp 3TOH )K€ MapKu (3THX K€ MOJEIH U
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(unm) apTUKya) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUIEKALIEr0 KayecTBa HA TAKOW K€ TOBap APYrod Mapku (MOIENH,
apTUKyJa) B CJIydae, €ClIU LIeHa TOBapa, MOJUIeXkKAILEero 3aMeHe, HUXKE LIEHbl TOBapa, NPeJ0CTaBIEHHOTO
B3aMEH, IOTPEOUTEINb JOKEH JOIJIATUTh PAa3HUILY B LIEHAX; B CIIy4yae, €CJIM IIeHa TOBapa, MOUIeXkKalero
3aMEeHe, BBIIIE IIEHbl TOBapa, IPEJOCTABICHHOIO B3aMEH, pa3HUIA B LE€HaX BbIILUIAYMBAETCS
notpebutento. lleHa ToBapa, MoOANEXaIIero 3aMeHe, ONpEesseTCs] Ha MOMEHT €ro 3aMeHbl, a €Clid
TpeboBaHUEe MOTpPeOUTENss HE YIOBIETBOPEHO MPOJABLIOM, II€HA 3aMEHAEMOro TOBapa M LieHa
[IEPEeaBacMOro B3aMEH TOBapa ONPEACISAIOTCS HAa MOMEHT BBIHECEHHUS CYJOM pEIIEHHS O 3aMEHe
TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae npeabsBieHHs MOTpeOUTENIEM TPEOOBAHKS O COPa3MEPHOM YMEHBIIICHUU TIOKYITHON
IIEHbl TOBapa B pacyeT NPUHUMAETCS IICHA ToBapa Ha MOMEHT TPEABSIBICHUS MOTPEOUTEIEM
TpeOoBaHUS 00 YIIEHKE WM, €CIH OHO JOOPOBOIBHO HE YOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM
pELIEHHS O COPa3MEPHOM YMEHBIIIEHUU MTOKYITHOM LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO KauecTBa MOTPeOUTENh BIIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIIBI MEXJy LIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, U LIEHO COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JJOOPOBOJIBHOTO YJIOBJIETBOPEHHUS TaKOTO TpeOOBaHUS WM, €clii TpeOOoBaHKE HOOPOBOJILHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(n. 4 BBenen denepanpHpiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-03)

[Tpr BO3BpaTe TEXHUYECKH CJIOXKHOTO TOBapa HEHAJICKAIIETO KadecTBa MOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEINCHHUS PAa3HUIBI MEXIYy I[ICHOH TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, W IICHOMU
AQHAJIOTHYHOTO TI0 TEXHHUYECKUM U 3KCIUTyaTallMOHHBIM XapaKTEPUCTHKAM, OOJIAJAIOIIEr0 TaKOH XKe
CTETICHbI0 M3HOCA U TOTO K€ TOJa BBITYCKAa COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJBHOTO
YIOBJICTBOPEHUSI TPeOOBaHUS WM, €ClM TpeOOBaHWE JOOPOBOJIBLHO HE YJIOBIETBOPEHO, HA MOMEHT
BBIHCCCHUA CYIL'OM peHIeHI/ISI. HOJ'IO)KCHI/ISI B YaCTHu onpez[eneHI/m TaKOﬁ paBHI/IHBI, YCTaHOBJ'IeHHBIG
HACTOSAIIUM a03areM, HE NPHMCHSIOTCS, ©CIM IPH 3aKIIOYCHWH JIOTOBOpA TOTPEOUTENh ObLT
YMBIIIUIEHHO BBEJCH MPOJABIIOM B 3a0Jy)KJICHHE OTHOCHTEIBHO TEXHHUYECKHX W IKCIUTyaTal[MOHHBIX
XapaKTePUCTHK, CTEIICHU U3HOCA U TO/Ia BHIITyCKa TOBapa, YTO MPUBEIIO K MPUOOPETEHHIO MTOTPEOUTEIEM
TOBapa, XapaKTEPUCTUKU KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B
JIOTOBOPE KYIUTU-TIPOJaXu. B Takom cilydae NPUMEHSIIOTCS TOJIOKEHUS, YCTaHOBJIEHHBIE al3ariem
HCpBI)IM HACTOAIICTO HYHKTa.

(a63arm BBenen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B cinyuae Bo3Bpara ToBapa HEHAAJEKAIIEro KayecTBa, IIPOAAHHOTO B KPEIUT, MOTPEOUTENIO
BO3BpalllaeTCsl yIUIadeHHas 3a TOBAap JEHEXHas CyMMa B pa3Mepe MOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TaK)Ke BO3MEILAETCs IJI1aTa 3a MPEJOCTaBICHUE KPEaUTa.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCTBa, MPHOOPETEHHOTO OTPEOUTEIEM 3a CUET
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBap JCHEKHYIO CyMMY, a TAK)KE BOBMECTUTH YIUIaUC€HHBIE OTPEOUTENIEM MPOIICHTH! U HHBIE TUIATECKH
0 IOTOBOPY MOTPEOUTENHCKOTO KpeanuTa (3aiima).

(n. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)
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Cratba 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexauero KayecTea

1. ITorpeOutens BIpaBe OOMEHSATH HEMPOIOBOJIBCTBEHHBIM TOBap HA/JISKAIIETO KadecTBa Ha
aHAJIOTUYHBIA TOBAp y MpOJaBlia, y KOTOPOrO 3TOT TOBap ObLI MPHOOPETEH, €CIM YKa3aHHbII TOBap HE
nojouen no ¢popme, rabaputam, GacoHy, pacLBETKe, pa3Mepy WIN KOMILJIEKTALUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'H: HUMCECT IIPAaBO Ha oOMeH HCMIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO KauCCTBA B
TCUCHUC YCThIpHAAIATH I[HGI\/JI, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenmpoAOBOJILCTBEHHOI'O TOBapa HaAJEXKAIEro KauyecTBa MPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YIMOTPEOJICHUHU, COXPAHEHBI €0 TOBAPHBIM BHJI, TOTPEOUTEIHCKHE CBOMCTBA, IJIOMOBI,
(habpuyHbIe SPIIBIKYU, a TAK)KE UMEETCS] TOBAPHBIN YeK MJIM KaCCOBBIM YeKk JTMO0 MHOW MOATBEP K IAI0IIUI
OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE y MOTPEOHTENs TOBAPHOTO YeKa HIJIM KacCOBOTO
yeka MO0 HMHOTO TMOATBEP)KIAIOIIEro OIlaTy ToBapa IOKyMEHTa He JMIIAeT €ro BO3MOXKHOCTH
CChLIAThCSl Ha CBUJETENILCKHUE TOKA3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyeHr TOBapoOB, HE MOJJICKAMUX OOMEHY MO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTAThE,
yTBepkaaercs [IpasurensctBoM Poccuiickoit dexneparumu.

2. B ciaygae, eciiu aHaJIOTMUHBINA TOBAap OTCYTCTBYET B IPOJiaXke Ha JACHb 0OpalleHus MoTpeduTes
K TpoJaBlly, MNOTpeOUTENb BIpaBe OTKa3aThCS OT MCIOJHEHHUS JIOTOBOpa KYIIH-TIPOAAXKH U
notrpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBAp JACHEKHOH CyMMBbI. TpeboBaHue moTpeOUTemNs
0 BO3BpaTe yIUIAYEHHOM 32 YKa3aHHBIN TOBAp JEHEKHON CyMMBI IOJUIEKHUT YAOBJIETBOPEHUIO B TEUECHUE
TPEX AHEU CO JHS BO3BpATa yKa3aHHOTO TOBapa.

[To cormamenuro NOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh HPEIyCMOTPEH IpH
MOCTYIUICHHM aHAJIOTUYHOTO ToBapa B mponaxy. IlpomaBen o0si3aH He3aMEMIMTENBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJOIMYHOTO TOBapa B MPOJIAXKY.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.
Cratbs 26.1. InCTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. ZIOFOBO[Z pOSHH‘—IHOﬁ KYIUTU-TIPOAAXKU MOXKET OBITh 3aKIIOYEH HAa OCHOBAHWH O3HAKOMIICHUS
MOTPEOUTENS ¢ TPEAT0KEHHBIM MPOJIABIIOM OIMCAaHWEM TOBapa MOCPEICTBOM KaTalOroB, MPOCIEKTOB,
OyKJIETOB, ()OTOCHHMKOB, CPEACTB CBS3U (TENCBH3HMOHHOW, MOYTOBOHM, PAagHOCBI3M M IPYTHX) WIH
WHBIMU HUCKIJIIOYAIOIIMMHU BO3MOXHOCTh HEMOCPEJICTBEHHOIO O3HAKOMIICHHUSI MOTPEOUTENS C TOBApPOM
1100 00pa3loM ToBapa MpH 3aKIOYEHUH TAKOTO JIOTOBOPA (IMCTAHIIMOHHBIN CIIOCO0 MPOAAXKH TOBApa)
CIOCO0aMHU.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmoM [0 3aKJIIOYEHHsS JOTOBOpa JOJDKHA OBITh IPEJOCTAaBICHA IOTPEOUTEINIO
nH(popMalisg 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXIACHHUSA)
Npo/aBlia, O MECTE HM3TOTOBJCHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUN)
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npoaaBna (I/ISFOTOBI/ITCHH), O I€HC Hu 00 YCIIOBUAX HpI/IO6peTCHI/IH TOBapa, 0 €ro AOCTaBKE, CPOKE
CJ'IY)KGLI, CPOKE TroaAHOCTU U FapaHTHﬁHOM CPOKC, O HNOpAAKC OIUIATBI TOBapa, a TAKXKE O CPOKEC, B
TCUYCHUC KOTOPOIr'o HeﬁCTByeT MPEAJIONKCHUC O 3aKIIFOYCHUHU JOTOBOpaA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 gomomnsietcs a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymryio

PEAAKIINIO.

Koncynprantlntoc: npumedanue.

I1. 3 cr. 26.1 nmpusHan yactuuHO He cooTBeTcTBYIOUM Konctutyuuu PO ([ocranosnenue KC PO
ot 17.02.2026 N 7-IT). O mpaBOBOM peryJIMPOBAHUHU IO BHECEHUSI COOTBETCTBYIONIUX H3MEHECHHUM CM.
0. 5 IloctaHOBJIEHHS.

3. IloTpebuTento B MOMEHT J0CTaBKH TOBapa JOJDKHA ObITh B MUCHbMEHHOM (hopMe IpeocTaBiieHa
uHpOpMaIUs O ToBape, MpeaycMOTpeHHas ctatbeii 10 HacTosmero 3aKoHa, a TakKe PeayCMOTPEHHAs
MyHKTOM 4 HACTOSIIeH CTaThi MH(OpMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 m. 3 ct. 26.1 momommsiercs a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyayuryro

PEAAKIINIO.

Koncynsrantlntoc: npumeyanue.

IT. 4 cr. 26.1 npusHaH yacTuuHO He cooTBeTcTBYOMM KoHctutyunnu PO (Iocranosnenue KC PO
ot 17.02.2026 N 7-I1). O mpaBOBOM peryJIMPOBAHUHU IO BHECEHUSI COOTBETCTBYIOIIUX H3MEHEHUM CM.
. 5 [locranoBneHUS.

4. TloTpeburenp BIpaBe OTKa3aThCs OT TOBapa B JOOOE BpeMs 1O €ro Iepegadd, a Iocie
nepesadd ToBapa - B TEUCHHE CEMH JTHEH.

B cnygae, ecniu mH(popManms 0 MOpSAKE M CPOKaX BO3BpaTa TOBapa HAJJICKAIIEr0 KauyecTBa HE
ObUla TIpPEeIOCTaBJICHA B IHCHMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOUTENh BIIpaBe
OTKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Niepeiau TOBapa.

Bo3zBpar TOBapa HaajeXallero KauyecTBa BO3MOXKEH B CIy4yae, €ClIM COXPAHEHBbI €ro TOBAapHBIN
BUJI, TMOTPEOUTEIILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAAIOMUN (aKT M YCIOBUS TMOKYIIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MHOTpPEOUTENs] JTOKYMEHTA, MOATBEPXKAAIOIIEro (DaKT U YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChUIATHCS HA JIPyTHe JJ0Ka3aTeNnbCcTBA MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJaBLa.

[TorpeOutens HE BIpaBe OTKa3aThCSd OT TOBapa HAJJICKAIIETO KAauecTBa, HMEHOIIETO
WH/IMBUyaIbHO-OIIPEICTICHHbIE CBOWCTBA, €CIIM YKa3aHHBIH TOBap MOXKET OBbITh HCIIOJIB30BaH
HCKITIOYUTENILHO MPUOOPETAOIINM €r0 IOTPEOUTEIEeM.

[Ipu oTkaze moTpeOuTENsT OT TOBapa MPOJABEIl JOHKEH BO3BPATUTH €My JACHEXKHYIO CyMMY,
YIUITAYEHHYI0 MOTpeOuTeNeM IO JOrOBOPY, 33 MCKIIOUEHHEM DPACXOJI0B MIpojaBlla Ha JOCTaBKY OT
MOoTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 AeciTh THEH cOo AHS MNpeAbsBIICHUS
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HOTpe6I/ITCJ'IeM COOTBECTCTBYHOLICTO Tpe6OBaHI/I$I.

5. IlocnencTBus MpoaaXxu ToBapa HEHAAIEKAIIETO KayecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. MpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTHEIBHBIX BUJOB TOBAapOB ycTaHaBiauBaroTcs IIpaButensctBom Poccuiickoin
denepauuu.

Maga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUU YCIIYT)

CraTtba 27. Cpoku BbINofHeHUsA paboT (okasaHua ycnyr)

1. Hcnonnutens o00s13aH OCYIIECTBUTH BBINIOJHEHUE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBIIIOJIHEHUS OTAEIbHBIX BUJOB padOT (OKa3aHUs OTIEIbHBIX BUJIOB YCIIYT)
WIN JIOTOBOPOM O BBINOJIHEHUH paboT (0Ka3aHUU yciyr). B noroBope o BbIoJHEHUH paboT (OKa3aHUU
YCIYT) MOXET IpelyCMaTPUBAThCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMHU
IIpaBWIaMH OH HE€ IPENYyCMOTPEH, a TaKK€ CpOK MEHbIIEH MPOJOHKUTEIBbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUJIAMHU.

2. Cpok BbINOJTHEHHS] paOOTHl (OKa3aHUS YCIYTHM) MOXET ONpeNeNaTbcs AaToil (mepuoaom), K
KOTOPOH JTIOJDKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pa0OoThl (OKa3aHUE YCIIyTH) WK (M) JaTOH (MIEpUOaOM),
K KOTOPOIl HCTIOTHUTENb JIOJKEH MPUCTYMUTH K BBHITIOTHEHUIO pa0OThI (OKa3aHUIO YCIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cirydae, ecnu BBIIOJTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JOCTaBKa
MEePUONYECKON TMeYaTH, TEXHMUYECKOe OOCIIy)KMBaHHE) B TEUEHHWE CpoKa JCHCTBUS JOTOBOpa O
BBITIOJTHEHUHM paboOT (OKa3aHWM YCIYT), JOJDKHBI IPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKHU
(Tmepuo/IpT) BBHITIOJIHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

[To cormameHWi0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKkKe CPOKHU 3aBEpILCHUS
OTJIEBHBIX ATANIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).
(n. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. NocneacTBmMA HapyweHUss UICNOJTHUTENEM CPOKOB BbINOSIHEHMA paboT
(okazaHusa ycnyr)

1. Ecniu ucnonHuTeNNh HApYIINI CPOKH BBITIOJIHEHUS pabOThl (OKa3aHUs YCIyTH) - CPOKHM Hayana u
(W) OKOHYAHMSA BBINOJHEHUS pPAa0OTHI (OKa3zaHUS YCIyru) W (MJIM) T[POMEXKYTOUYHBIE CPOKH
BBITIOJIHEHUS Pa0OTHI (OKa3aHUsS yCIYTH) WM BO BPEMsI BBIITOJHEHHS paOOTHI (OKa3aHUsI YCIYTH) CTaJIO
OYEBUJHBIM, YTO OHA He Oy/IeT BHIMOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BbIOODPY BIIpaBe:

(B pen. deaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTENIO HOBBIH CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

HOPYYHTH BBHIMOJHEHUE paboThl (OKa3aHUE YCIYyTH) TPETbUM JIMLAM 32 Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCHIOTHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacXo/IoB;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJHEHUS I0TOBOPA O BBIIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe NOTPeOOBATH TAKXKE MOJHOIO BO3MEILEHHS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHsI paOOThI (OKa3aHUsI yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAaHUM OTpeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3HaueHHble TOTpPEOUTENEM HOBBIE CPOKHM BBINOJIHEHUsSI pabOThl (OKa3aHUS YCIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHEHUU paOOThI (OKa3aHUH YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cjIydac HIpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJIB BIIpaB€ MNPCABIABUTbL UCIIOJIHUTCIIFO HHBIC
Tpe60BaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThHU.

3. llena BBIMOTHEHHOH PabOTHI (OKAa3aHHOU yCITyTH), BO3BpaIiaeMasi HOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHHUSI JIOTOBOpa O BBIMIOJIHEHUH pabOThl (OKa3aHUHM YCIYTH), a TaKKe yduTbIBaeMasi MpHu
YMEHBIICHUN II€HbI BBIOJHEHHONW paboThl (OKAa3aHHOW YCIyIHW), ONpEeNeNseTcs B COOTBETCTBUHU C
nyHktamu 3, 4 u 5 cratbu 24 HacTosiIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT UCHOJIHEHUS JOrOBOPA O BHIMOJIHEHUH pabOTHI (OKa3aHUHU YCIYTH) UCTIOIHUTEIb
HE BIpaBe TpeOOBAaTh BO3MELICHHS CBOUX 3aTpat, MPOU3BEICHHBIX B MPOILECCE BHIMOIHEHUS PabOTHI
(OKa3zaHusl yCIyTH), a TaKKe IUIATHI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 UCKIIOYEHUEM
Clly4asi, €CJIM MOTPEOUTENb MPUHSI BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

5. B ciydae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHUS pabOTHl (OKa3aHHs YCIYTH) HIU
Ha3HAYEHHBIX MOTPEOUTENEM HA OCHOBAHUH MyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
YIUTAYMBAET TIOTPEOHUTEINIO 32 KaXKbIH J€HB (Jac, eCIIM CPOK OTPEIEIICH B Yacax) MPOCPOUKH HEYCTOUKY
(meHi0) B pa3Mmepe TpeX NPOLEHTOB IIEHbI BBIMOJIHEHHUS pabOThl (OKa3aHHs YCIyTH), a €cClid LieHa
BBITIOJIHEHHST pa0OThl (OKa3aHWs YCIyTH) JAOTOBOPOM O BBHINOJHEHHHM pPaOOT (OKa3aHWU YCIyT) HE
ompezeneHa - oOmel IeHbl 3akaza. J(oroBopoM O BBIMOJHEHUH pabOT (OKa3aHUU YCIYT) MEXAy
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh yCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapyllI€HHE CPOKOB Hayalla BBIIOJHEHHUS paboThl (OKa3aHUs YCIYTH), €€
JTarna B3bICKMBAETCS 3a KaXIblil JeHb (4Yac, €clii CPOK OIpejeNieH B yacax) MPOCPOYKU BIUIOTH J0
Hayaja BBIIOJIHEHUSA palboThl (OKa3aHWs YCIyI'M), €€ STala WM INpeAbsABICHUS IOTpeduTeseM
TpeOOBaHUi, MPEYCMOTPEHHBIX ITYHKTOM | HacTosILIEeH CcTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

Heycrolika (neHst) 3a HapylIeHHe CPOKOB OKOHYAHUS BBINOJIHEHHs paObOThl (OKa3aHUS YCIIyTH), ee
JTana B3BICKMBACTCA 3a KaXIbIH JeHb (4ac, €Clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUS BBIMOJHEHHUs pabOThl (OKa3aHMs YCIYTH), €€ dTala WIM TPeIbsIBICHUS NOTpeOUTEIeM
TpeOoBaHUM, IPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAHHOW TOTpEOHTENeM HEYCTOMKH (TIEHW) HE MOXET MPEBBINIATh IIEHY OTACIHLHOTO
BUJIA BBITIOJIHEHUSI pabOThl (OKa3aHWsl YCIyrH) WM OOIIyH IIEHY 3aKa3a, eCJIM IIeHa BBITIOJHEHUS
OTJIENBHOTO BHJa pabOThl (OKa3aHWUS YCIYTH) HE OIpeaelieHa JOTOBOPOM O BBHITIOJTHEHHH pPaOOTHI
(oKa3zaHUM yCIYTH).

Pa3smep HeycToiiku (MEHH) OMpenemnsieTcs, MUCXOIs M3 IIEHBI BBIIOJHEHHUS paboThl (OKa3aHUA
YCIIyTH), a €ClIi yKa3aHHas IleHa He ONpeJesieHa, UCX0/As U3 OO0Iel LeHbl 3aKa3a, CyIIEeCTBOBABIIEH B
TOM MECTE, B KOTOPOM TpeOoBaHHe NOTPeOUTENs JOKHO OBbLIIO OBITH yIOBIETBOPEHO UCIIOJIHUTEIEM B
JeHb JT0OpPOBOJBHOTO YAOBIETBOPEHUS TAaKOro TpeOOBaHUS WJIM B J€Hb BBIHECEHUS CYIEOHOTO
pelIeHus, eclii TpeOoBaHue MOTPeOUTENst JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanuss MOTpPeOUTENSI, YCTAHOBJICHHBIE MYHKTOM | HACTOSIICH CTAaTbH, HE TOJJICKAT
YIOBJIETBOPEHUIO, €CITM HCIOJHUTENh JOKAXET, YTO HAapyIIEHHE CPOKOB BBHITIOJIHEHUS pPabOThI
(OKa3aHMs yCIIyTH) MPOU3OIILIO BCIIEACTBUE HEMTPEOJOTUMON CUIIbl WIIA IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpebutensi npu oOGHapyXeHUN He[OCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens nmpu OOHApY>KEHUU HEIOCTATKOB BBIIIOJHEHHOW paboOThl (OKa3aHHOW YCIIyTH)
BIIPABE 10 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3B03ME3THOTO YCTPaHEHUS! HEIOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHIIOJTHEHHON paOOThHI (OKa3aHHOH YCIYyTH);

0€3BO3ME3/THOI0 M3TOTOBJICHUS JPYrod BEIIM M3 OJHOPOJHOIO MaTepHaja Takoro ke KauecTBa
WX TIOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipu 3TOM morpeOutens 00s3aH BO3BPATUTh paHee MEPEAaHHYIO
€My HCIIOJIHUTEJIEM Bellb;

BO3MEIIICHHSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHCHHIO HEJOCTATKOB BBITIOJHEHHON DPaOOTHI
(o0Ka3aHHOM yCIyTy) CBOMMH CHJIAMU WIJIM TPETHbUMHU JIUIIAMH.

YnoBneTBopeHue TpeOOBaHUN TOTpeOUTenst o Oe3BO3ME3THOM YCTPAaHEHUH HEIOCTAaTKOB, 00
W3TOTOBJICHUM JIPYTOM BEIIM MM O TIOBTOPHOM BBHIMOJIHEHUH pPAa0OTHl (OKa3aHUM YCIyT'H) He
0CBOOOXKAaeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOMKH 3a HapyIICHHUE CPOKAa OKOHUYAHHS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCITYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BOpaBe OTKA3aThCs OT WCIIOJHEHUS JIOTOBOPA O BBIOJHEHHU PAa0OOTHI (OKa3aHHUU
yCIYTH) W TOTpeOOBaTh IOJHOTO BO3MEHICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM  CPOK  HEIOCTAaTKU BBINIOTHEHHOW pPalbOThl (OKa3aHHOW YCIyrd) HE yCTPaHEHBI
ucnonuuteneM. I[lorpedburens Takke BIpaBe OTKA3aThCS OT HCIOJHEHUS JOrOBOPAa O BBIMOJHCHUU
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHbIE HEJIOCTATKH BBIMOJIHEHHOW paboThI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

(OKa3aHHOM yCIyT'M) WM UHbIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBHUI 1OTrOBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

[TorpeOutens BrpaBe NOTPEOOBATH TAK)KE MOJIHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIMIOJHEHHOM paboThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHHSI COOTBETCTBYIOUINX TPEOOBaHUM MOTpEeOUTENS.

2. IleHa BbINONIHEHHON paOOThI (OKa3aHHOW YyCIIyTH), BO3BpallaeMasi IOTpeOUTENI0 PH OTKa3e OT
UCIOJHEHUSI JO0roBOpa O BBINOJHEHUU pPaOOThl (OKa3aHUM YCIyIH), a TaKKe YyduTbIBaeMmas INpHU
YMEHBIICHUU IEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIyTH), ONpEeAeNsieTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHusi, cBsI3aHHBIE C HEIOCTAaTKaMH BBINIOJHEHHON pabOThl (OKa3aHHOW YCIIyTH), MOTYT
ObITb NPEIbsIBICHBl INPU TPUHATUU BBIIOJHEHHOW pabOThl (OKa3aHHOW YCIyrM) WIM B XOJe
BBINOJIHEHUsT paOOThl (OKa3aHMs YCIyrH) JMOO, €CcIM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU INpHU
MPUHATUH BBITOJHEHHOM paboThl (OKa3aHHOHM yCIyTrH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM
ITyHKTOM.

[TorpeOutens BOpaBe MPEIBSIBIATH TPEeOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITIOJTHEHHOU
paboThl (OKa3aHHOM YyCIIyTH), €ciii OHM OOHapy>KeHbl B TE€UEHHME TapaHTUHHOTO CpoKa, a MpPH €ro
OTCYTCTBUM B Da3yMHBIH CPOK, B MpeAeiax IByX JIET CO AHS TNPHHATHS BBIOJHEHHOH palbOThI
(OKa3aHHOW YCITyTM) WJIM TIATH JIET B OTHOIICHHU HEJIOCTATKOB B CTPOSCHHHM W HMHOM HEJBHKHMOM
UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuTenb OTBEYaeT 3a HEAOCTAaTKUM padoThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
FapaHTHﬁHBIﬁ CpOK, €CIIn HOTpe6I/ITeJ'II) AOKaXET, YTO OHU BO3HUKIM N0 €€ MNPUHATUA UM HIIU 110
NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHomenun pabotel (yciayru), Ha KOTOPYI YCTaHOBJIEH TapaHTUHHBIA CPOK, HCIIOJHUTEINb
OTBEYAET 32 €€ HEJOCTATKU, €CIIU He JIOKAKET, YTO OHM BO3HMKIIM MOCJIE NMPUHATUS PabOThl (YCIyTH)
noTpeOuTeNneM BCIEACTBHE HApYyLICHWS MM NPaBWI HCIOJNB30BaHUS pe3yjbTara paboTel (yciyrn),
JNEUCTBUN TPETHUX JIUL MJIU HEIPEOJOJINMOM CUIIBI.

(1. 4 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

5. B ciyuasix, Korja npexycMOTPEHHbIH IOrOBOPOM TapaHTUIHBIN CPOK COCTABISIET MEHEE IBYX
neT (MATH JIET Ha HEIBMKMUMOE HMMYIIECTBO) W HEJOCTaTKU paboThl (yciyru) OOHapy>KEHBI
noTpeOuTeNeM 1Mo UCTEUCHNH TapaHTUITHOTO CPpOKa, HO B Tpejesax ABYX JIeT (IISATH JIET Ha HEIBUKUMOE
UMYIIECTBO), TOTpeOWTENb BIOpaBEe TNPEABIBUTH TPeOOBAaHUS, MPEIYCMOTPEHHbIE IYHKTOM |
HACTOSIIEH CTaThH, €CIHM JOKAXKET, YTO TaKhe HEAOCTATKH BO3HHMKIW 10 TPUHATHA MM DPE3yJbTaTa
paboThl (YCIyTH) WIH 1O TPUYHHAM, BO3HUKIIIUM JI0 3TOT'O0 MOMEHTA.

(n. 5 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cinyuyae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (yCIyrd) MOTpeOUTENh BIpaBe
NPEeIbSBUTh UCIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3IHOM YCTPAaHEHMM HEJOCTATKOB, €CIHU JIOKAXET,
YTO HEJOCTATKM BO3ZHUKIHM JO MPHUHATHS UM pe3yibrara paboThl (yCIyrn) WIM IO HpUYHHAM,
BO3HUKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU TaKWe HEAOCTaTKU
oOHapyXeHbl 10 MCTEUYEHUH JBYX JieT (MSATH JIET B OTHOIIEHWU HEIBMKMMOIO MMYIIECTBA) CO IHS
NPUHATUS pe3yibTara paboThl (YCiayrw), HO B Mpejerax YCTaHOBJIEHHOIO Ha pe3ysbTaT paboThl
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

(yciyru) cpoka ciay»Obl MIIM B T€UEHHUE JECATH JIeT CO JHsS MPUHATHS pe3ynbrara padoThl (YCIyTH)
noTpeOuTeNneM, eciu CpoK CIIyXObl HE ycTaHOBJIEH. Ecinu naHHOe TpeOoBaHHE HE YJOBJIETBOPEHO B
TEUEHHUE JBAALATH THEH CO THS €ro MPeabsBICHHS MOTPeOUTENeM WM OOHapYKEHHBIA HEIOCTATOK
SBIISIETCS. HEYCTPAHUMBIM, TOTPEOUTEIH TIO CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHHUS [IEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCHICHHUA ITOHECCHHBIX WM pPACXOH0B IO YCTPAHCHHIKO HCEIOCTATKOB BBIIOJTHEHHOM pa6OTBI
(0Ka3aHHOﬁ yCleFI/I) CBOMMHU CHUJIaMU UJIK TPCTbUMU JINLIAMU,

OTKa3a OT HCIOJHEHHUS JI0rOBOpa O BBIIIOJIHEHUU pabOThl (OKa3aHMM YCIYyTHW) U BO3MEILEHUS
YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynpranrlmtoc: npumedanwue.
C 01.10.2026 ct. 29 nononasiercs m. 7 (@3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro peaakIuio.

Cratba 30. Cpokn ycTpaHeHUsI HeJOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKazaHHOW
ycnyru)

Henocratku paboTel (yciayru) AODKHBI OBITH YCTPaHEHbBI HCIIOJHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIN TOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - @enepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbIl mOTpeOUTENEM CPOK YCTpPaHEHHs] HEJOCTAaTKOB TOBapa yKa3blBae€TCS B JOTOBOPE
HJIM B UHOM IMOAIMMUCBIBAEMOM CTOPOHAMHU NOKYMCHTC 1mbo B 3a5BJICHUH, HAIIPABJICHHOM HOTpCGI/ITCHeM
UCTIOJTHUTEIIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a Hapylm€HHE TPEAyCMOTPEHHBIX HACTOAIIECH CTaTbel CPOKOB YCTPAaHEHHUsI HEIOCTAaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) UCIOJHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIbIi J1eHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep M TMOPSAOK HCYHCICHUS KOTOPOM OMpeneNsitoTcs B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 28 HACTOSIETO 3aKOHa.

B ciydae HapymieHHus yKa3aHHBIX CPOKOB IOTPEOHTENb BIIPABE MPEIbSIBUTH UCIIOTHUTENIO WHBIC
TpeOoBaHus, NPeayCMOTPEHHBIE MyHKTaMu 1 U 4 cTatbu 29 HacTosIIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUsi oTaerbHbIX TPpe6oBaHMU noTpedbuTtens

1. TpeGoBanus norpeOuTEnss 00 YMEHBIICHHMH LEHBI 32 BBIIOJIHEHHYIO palboTy (OKa3aHHYIO
yCIyTy), O BO3MELICHUH PACXOO0B MO YCTPAHEHHUIO HEIOCTATKOB BBHINIOJHEHHOW palbOoThI (OKa3aHHOMH
YCIIyTH) CBOMMH CHUJIAMH I TPETHUMHU JIMIIaMH, a TaK)Ke O BO3BpaTe YIUITAYEHHOU 3a paboTy (yciyry)
JICHE)KHOM CyMMbl M BO3MEILEHUH YOBITKOB, NMPUUYMHEHHBIX B CBA3M C OTKAa30M OT HCIIOJIHEHUS
JIOTOBOpA, MPEAYCMOTPEHHBIE MYHKTOM | cTtathu 28 u myHKTamu | U 4 ctaThu 29 HacTodIIero 3akoHa,
MOJAJIEXKAT YJOBICTBOPEHUIO B JECATHUAHEBHBI CpPOK CO MJHS MPEABSBICHUS COOTBETCTBYIOIIETO
TpeGoBaHusl.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi moTpedutenss 0 6e3BO3ME3AHOM H3TOTOBICHUM JIPYroil BEIIM M3 OJHOPOJHOTO
MaTepuaja Takoro >Ke€ KayecTBa WM O MOBTOPHOM BBIIOJHEHUM PaOOTHl (OKa3aHUU YCIYTH) MOAJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOUHOT'O BBINIOJHEHUS! paOdOThl (OKa3aHUsS YCIyIH), a B
cllydae, €M 3TOT CPOK He YCTAHOBJIEH, B CPOK, IIPEyCMOTPEHHBII JOTOBOPOM O BHIIIOJHEHUH PabOThI
(OKa3aHUM yCIIyTH), KOTOPBIN ObUT HEHaJIeXKAallle UCTIOTHEH.

3. 3a HapylieHHe TPeIyCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YJOBIIETBOPEHHUS OTAEIHHBIX
TpeOOBaHUI TOTPEOUTENS HCIONHUTENb YIJIAYMBAaeT MOTPEOUTENIO 3a KaXAbld JeHb MPOCPOUYKU
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIO0K UCUNCICHHS] KOTOPOH OMPEAETSIOTCS B COOTBETCTBUU C TYHKTOM
5 crarpu 28 HACTOAIIETO 3aKOHA.

B ciywyae HapymieHuss CpoOKOB, YKa3aHHBIX B IMyHKTaxX | W 2 HACTOAIMIEH CTAaTbH, MOTPEOUTEIND
BIIpaBE NPEIbSIBUTH HCIOIHUTEII0 HHBbIE TpeOOBaHMS, MPEIyCMOTPEHHbIE IMyHKTOM | cTtatbu 28 u
nyHkTaMu 1 1 4 ctaTtbu 29 HacTOSAIIETO 3aKOHA.

CraTtba 32. NpaBo noTpebuTens Ha OTKa3 OT MCNOJIHEHUA JOroBOpPa O BbINOSIHEHUMU
pabot (oka3aHuu ycnyr)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHHUs JOTOBOpPA O BBIMOTHEHUH PabOT (OKa3aHUU
yCIIyT) B JIF00O€ BpeMs MPH YCIOBUU OIUIATHI UCIOIHUTENIO (DaKTHUYECKU MMOHECCHHBIX UM PacXOJ0B,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTENIbCTB 10 JAHHOMY JI0TOBOPY.

Cratbsa 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paOoThl (OKa3zaHHE YCIIyTH), MPEeIyCMOTPEHHOH JTOrOBOPOM O BBIIOJIHEHUHU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAS WK NPUOIU3UTENIbHAS CMETa.

CocraBieHne Takoil CMeThI 110 TPEOOBAHUIO MTOTPEOUTENS WIIM UCTIOTHUTEINS 00513aTENBHO.

2. Vcnonuutens He BIpaBe TpeOOBaTh yBEJIWYEHHUS TBEPAOH CMEThI, a MOTpeOUTeNns - ee
YMEHBIIEHUS, B TOM YHCIE B CilIy4yac, KOIZa B MOMEHT 3aKIIOYEHHs JOroBOpa HCKIOYallach
BO3MOKHOCTh HPEAYCMOTPETh IMOJHBIA 00BEM MOAJIEKAIIMX BBINOJHEHHIO Pa0bOT (OKAa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUIS 3TOTO PacXo/0B.

Wcnonnutens uMeeT npaBo TpeOOBATh YBEJIWYEHHUS TBEPJAOM CMEThl MPHU CYIIECTBEHHOM
BO3paCTaHHH CTOMMOCTH MaT€pUAIIOB M OOOPYJIOBaHUs, MPEIAOCTABISIEMBIX HCIIOTHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMU JIHIIAMHU YCIIYT, KOTOPOE HENb3s ObUIO MPEAYCMOTPETh MPH 3aKITFOYCHUN
norosopa. [Ipu oTkaze moTpeOHUTENss BBIMOIHUTH 3TO TPeOOBaHHE HCIIOJHUTENb BIPaBE PAaCTOPTHYTH
JIOTOBOP B CYZ€OHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIA HEOOXOJMMOCTH BBITIOJHEHHUS JOMOJHHUTENBHBIX paboT (OKazaHUs
JOTIOJTHUTEIBHBIX YCIIYT) M TI0 3TOM MPUYHHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIM3UTEIHHONH CMETHI,
HCIIOJIHUTEIb 00s13aH CBOEBPEMEHHO MpeaAynpeauTh 00 3ToM notpedburens. Eciau morpedutens He Aan
corjiacue Ha IpEBBIIICHHE MPHOIN3UTEIBHON CMETHI, OH BIIPABE OTKA3aThCSl OT UCIOJHEHHUS JIOTOBOpA.
B sToM ciyyae MCHOTHHTENHF MOXXET TpeOOBaTh OT MOTPEOMTENS YIUIAThl IIEHBI 32 BBIMOJHEHHYIO
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paboTy (0Ka3aHHYIO YCIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEaYNPEAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBHIIICHUS
MPUOIU3UTEBHON CMEThI, 00513aH MCIIOHHUTD JIOTOBOP, COXPaHss MPaBO Ha OIJIaTy padoThI (YCIyTH) B
npezaesax NpuOIU3UTEIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. McionauTens 00s3aH BBINOJIHUTH PadOTy, OMPEEIeHHYI0 JOrOBOPOM O BBIOJIHEHHH Pa0OTHI,
U3 CBOETO MaTepuasia ¥ CBOUMH CPEACTBAMHU, €CIIM HHOE He MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnonHuTenp, MNpelOCTaBUBIIMKA MaTepuan JJs BBIIOJIHEHUS paboThl, OTBEYAeT 3a €ro
HEeHaJyIexallee KadecTBO MO MpaBuwiiaM 00 OTBETCTBEHHOCTH MPOJABLA 332 TOBApbl HEHAUIEXKAIETo
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MarepuaJt HCIIOJTHUTEIS OTUTAYMBACTCS TOTPEOUTEIIEM TTPH 3aKIIFOUESHUN YKAa3aHHOTO JIOTOBOpa
MOJTHOCTRIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHUU PAOOTBI C YCIOBHEM
OKOHYATEJILHOTO pacyeTa MpH MOJYyYCHHH MOTPEOUTENIEM BBITIOJHEHHON HCIIOJTHUTENIEM palOoThI, €CIu
WHOM MOPSJIOK pacyeTOB 32 MaTepHall UCTIOTHUTENS HE MPEAYCMOTPEH COTIIAIIIEHHEM CTOPOH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyd4asix, mpemyCMOTPEHHBIX JOTOBOPOM O BBHITIOJHCHHH Pa0OThI, MAaTepUAT MOXKET OBITh
MPEJOCTaBICH HCIIOJIHUTENEM T1oTpeduTento B KpeauT. [locrmemyromee W3MEHEHHE —IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BJICUYET 3a OO0 nepepacyera.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepHan HUCIIOJIHUTCIIA U HGO6XO,ZLI/IMbIe JJIs1 BBIIIOJIHCHUA pa6OTH TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIITIOJTHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Belbo) noTpedbutens

1. Ecniu pabGoTta BBINONHSIETCS MOJHOCTHIO MM YACTUYHO M3 MaTepHala (C Bellblo) MOTpeOuTeNs,
WCIIOJTHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (BeIllr) 1 MPaBUIbHOE €r0 UCIIOIb30BaHHE.

Hcnonuurtens 00s3aH:

OPEAYIPEIUTh TMOTPEOUTENS O HENPUTOAHOCTH WM HEI00pPOKAYeCTBEHHOCTH TEePEIaHHOTO
nmorpeduTeneM Marepuaiia (Bemin);

MNpEaACTaBUTH OTUCT 00 HU3pacxXoJ0BaHUHN MaT€puajla U BO3BPATUTh €ro OCTATOK.

B cinyuyae nonaHON mnM YacTMYHOM yTpaThl (IOBpEXICHMs) Marepuana (BELIM), MPUHATOrO OT
noTpeOuTeNs, UCIIOIHUTENb 00s13aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BelpI0) aHAJOTMYHOI'O KayecTBa M MO KEJAHUIO TOTPEOUTENs] U3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
Marepuana (BEIIM) B pasyMHBbI CpOK, a Ipd OTCYTCTBHMM OJHOPOJHOTO MaTepuana (BEIIH)
AQHAJIOTMYHOTO Ka4eCTBa - BO3MECTUTH MOTPEOUTEIIO IBYKPATHYIO LIEHY YTPau€HHOTO (ITOBPEXKIECHHOIO)
MaTepuaia (Belu), a TaKkKe pacxobl, TOHECEHHbIE TOTPEOUTEIEM.
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2. llena yrpayeHHOTO (MOBPEXIECHHOTO) Marepuaia (BElIW) OMPEAesIeTCs, UCXOIs W3 LEHBI
MaTepuana (Belln), CyIIeCTBOBABILEH B TOM MECTe, B KOTOPOM TpeboBaHUE MOTPEOUTENS JOIKHO OBLIO
OBITh YJIOBIECTBOPEHO UCTIOTHHUTEIEM B JICHb JJOOPOBOJIBLHOTO YAOBICTBOPEHHS TAKOTO TPEOOBAHUS UITU
B JICHb BBIHECCHHS CyJICOHOTO PEIIeHUS, eCIi TpeOOBaHUE MOTPEOHUTENs TOOPOBOILHO YIOBICTBOPCHO
He OBLIO.

Ilena w™arepuana (Bemiu), IEpPeJaBA€MOIr0 MCIOJHUTENIO, OIpeeNsieTcss B JOTOBOpPE O
BBIMIOJIHEHUH pabOThl WM B HHOM JIOKYMEHTe (KBUTAHIMM, 3aKa3e), IOATBEPKIAIOMEM €ro
3aKJIIOYEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTENbh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacCTHYHYIO yTpary
(moBpexieHue) MaTepuaia (Bemu), IPUHITOrO UM OT MOTPEeOUTENs, €Clii MOTPeOUTENb NMPeaypeKIeH
HCIIOTHUTENIEM 00 OCOOBIX CBOWMCTBaX MaTepuayia (BEIIM), KOTOPbIE MOTYT IOBJEYh 3a COOOW ero
MOJIHYIO WJIM YaCTHUHYIO yTpaTy (IOBpexaAeHre) IN00 eclu YKa3aHHbIe CBOIMCTBAa MaTepuana (Bellu) He
MOTJIH OBITh OOHAPY>KEHBI IPU Ha/IJIeKAIIEH TPUEMKE HUCIIOTHUTEIEM 3TOT0 MaTepuaa (Beu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6GsA3aHHOCTb MCNONMHUTENA UWHdoOpMUpoBaTbL noTpedbutensa o6
obcToATEeNnbCTBAX, KOTOPble MOryT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON pPaboTbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsI B CPOK
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomauTenb 00513aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOUTENISI O TOM, YTO COOJIO/ICHUE
YKaSaHI/II\/II HOTpe6I/IT€J'I$I 1 UHBIC 06CTO$[T€J'II)CTBa, 3aBUCAIIINEC OT 1'[0Tp66I/ITeJ'I$I, MOFYT CHU3UTH KAYCCTBO
BBITIOJTHSIEMOM paboThI (OKa3pIBAEMON YCIIYTH) WIIH MOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPIICHHS B
CPOK.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecniu norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH()OPMHPOBAHHE
HCIIOJIHUTEIIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUTOHBINA UM HET0OpOKAaueCTBEHHBIN MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBIMOJIHEHUS paboThl (OKa3zaHUs yCIyru) JuOO0 HE YCTPAHUT HHBIX
0OCTOSTENLCTB, KOTOPbIE MOTYT CHHU3UTh KaueCTBO BBINOJHAEMONW paboThl (OKa3blBAEMOM ycCiyrn),
WCTIOJIHUTEIb BIPaBE OTKAa3aThCs OT UCIOJIHEHHUs IOTOBOPA O BBIOJHEHUU paboThl (OKa3aHUU YCIIyTH)
U MOTPeOOBaTh MOJIHOTO BO3MEILIEHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Nopsagok un dopmbl onnatbl BbINONMHEHHONW PpaboThbl (OKa3aHHOM yCnyru)
(B pen. deaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TOPSIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTp nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s13aH OTUTATHTH BHITIOJHEHHYIO UCIIOTHUTEIEM B TIOJTHOM 00beMe padoTy TocIe ee
npuHsATAs 1notpeduteneM. C coriacus moTpedurtens padoTra MOXKET OBITh OIUladyeHa UM IIpH
3aKJIFOUEHHUH JI0rOBOPA B MOJIHOM pa3Mepe WK MyTeM BbIIayl aBaHCa.

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

Omulata OKa3aHHBIX yCHyr (BBIIOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HATUYHBIX WIIN
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu wcIoNIb30BaHUN HATMYHOW (DOPMBI pacdeToOB OIUiaTa TOBapoB (padoT, yCIyr) MOTpeOuTeIeM
MIPOU3BOJIUTCS B COOTBETCTBHU C yKa3aHWEM IPOJaBla (HMCIIOJHUTENS) MyTeM BHECCHHS HAaJTHMYHBIX
JICHEKHBIX CPEACTB MPOAABILY (HMCIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHU3alUIo, JTUOO IMIATEKHOMY
areHTy, OCYIIECTBISIOUIEMY IEATeIbHOCTh MO MpHUeMy IIaTexked pusndeckux aull, 1100 GaHKOBCKOMY
IUIATe)KHOMY  areHTy (cy0areHTy), OCYyIIeCTBISIONIEMY JESTeTbHOCTh B COOTBETCTBHH  C
3aKOHOJATETLCTBOM O ©OaHKax W OaHKOBCKOW JCSATENLHOCTH, €CIIM HWHOE HE YCTaHOBJICHO
denepanbHBIMU 3aKOHAMH VI WHBIMH HOPMATHUBHBIMH MPABOBBIMH akTamMu Poccuiickoit denepanuu.
[Ipu sTOM 006s13aTenbCTBa MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOJIHUTENIEM) 1O OIIaTe TOBapoB (paborT,
yCIIyT) CUMTAIOTCA HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIly (MCIOIHUTEN0), JTHOO0 B KPEAUTHYIO
OpraHM3aIlHio, JUO0 IMIATE)KHOMY areHTy, OCYIIECTBISIONIEMY JAEATEeIbHOCTh MO TpUEMy IUIaTexei
¢usnueckux i, JIU00 OAHKOBCKOMY IUIATEKHOMY areHty (cy0areHry), OCYIIECTBIISIFOIIEMY
JEeSATEIIbHOCTh B COOTBETCTBUM C 3aKOHOJIATEIILCTBOM O OaHKaX W OAHKOBCKOW JICSATEIIEHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-P3; ot 27.06.2011 N _162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PeaepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtba 39. PerynupoBaHue okasaHusA oTAenbHbIX BUAOB yChyr

HOCJ’I@HCTBI/ISI HapyumCcHUA YCJ'IOBI/II\/II A0TrOBOPOB 06 OKa3aHWU OTACJIbHBIX BUOOB YCIIYT, €CJIN TaKUEC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE IIOANAAAIOT IIOJ ,Z[CP'ICTBPIC HaCTOHH_Ieﬁ TJ1aBbl, OIPCACIIAIOTCA

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA OTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAaenbHbIX BUAOB paboT noTpeduTtensam

(BBeneHna deaepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHUs OTACIBHBIX BHJOB YCIYTr, BBIIOJHEHHUS OTICIBHBIX BHAOB paboOT
notpedutensm ycranasiuBarotcs [IpaButensctBoM Poccuiickoii @eneparui.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyfapCTBEHHbIA KOHTponb (Hag3op) B obnactwu
3awmThbl NpaB noTpedbuTenen

(B pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBId TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpeOUTeneit
ocymiecTBisieTcss  (enepaqbHBIM =~ OPraHOM  HCIOJHUTEIBHOW  BJIACTH,  YHOJTHOMOYEHHBIM
[IpaBurensctBOM Poccuiickoii @enepaliuu (J1ajee - oprad rocyJapcTBEHHOTO HaA30pa).

2. IlpemmeTom (enepambHOrO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B O0JACTH 3alIMTHI MpaB
noTpeduTeneil sIBIsIoTCS:
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

1) cobOmomeHue  U3TOTOBUTENSMH, HCIOJHUTEISIMH, TMPOJABIAMH, YHOTHOMOYEHHBIMU
OpraHu3alMsIMU WIM YINOJTHOMOYEHHBIMH HWHAUBUIAYAJIbHBIMU MpEANPUHUMATENAMH, UMIOpPTEpPaMH,
BJIQJICIbLIAMU  arperatopoB 00s3aTeNbHBIX TpPeOOBaHMN, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  deaeparbHbIMA 3aKOHAMH W WHBIMA HOPMATHBHBIMU TIPABOBBIMH aKTaMH PoCCHICKON
Qenepaniv, a TaKKe aKTaMH, COCTaBJISIOMIMMH TpaBo EBpa3uiickoro SKOHOMHMYECKOTO COM03a,
PEryIHUpYIOMUMUA OTHOIICHHS B 00JIACTH 3allUTHI IIpaB MOTpeOUTeNei;

2) columto/ieHre U3TOTOBUTENIEM, UCTIOIHUTENIEM (JIUIIOM, BBIIOJHSIOINM (YHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLIOM TpPeOOBAaHMM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pErilaMeHTaMH, WIU
00s13aTeNbHBIX TPEOOBaHMM, MOJICKANIMX NPUMEHEHUIO O JHS BCTYIUICHHS B CHJIY TEXHHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pETyJINpOBaHUN";

3) coOmtopeHue MNpoJaBIAMU M BJaJeNbLIAMU arperaropoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKHpOBKE TOBApOB CPEICTBAMM WACHTU(UKAIMM, K Iepenade MHPOpMAalMU B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHHra 3a 0O0OpPOTOM TOBApoB, MOAJESKAIIUX 00s3aTeIbHON
MapKHPOBKE CPEICTBAMHU HWACHTH(PHMKAINK, U UHBIX TpeOOBaHWI, CBA3aHHBIX C O0OOPOTOM TOBApOB,
nH(popMaldsg O KOTOPBIX MOJUIEKUT BHECEHHIO B YKa3aHHYI T'OCYJAapCTBEHHYI0 HH(POPMAILMOHHYIO
cucteMy B cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
FOCYy/IapCTBEHHOI'0  PEryJIMpOBaHUs  TOProBoM  JeAtreibHOCTH B Poccuiickoit ~ Penepanuu’,
@enepanbHbiM 3ak0oHOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapCTBEHHOM peEryJIMpOBaHUU
MIPOU3BOJICTBA U 000pOTa TaOAUHBIX M3ENUH, TabauHOW MPOAYKINH, HUKOTHHCOAEPIKAIIEeH MPOAYKLIUU
U CBHIpBS U1 MX Tpou3BojacTBa", PenepanbHbIM 3akoHOM OT 22 HOsOps 1995 roga N 171-03 "O
roCy/1JapCTBEHHOM pEryJIMpOBaHUM MPOU3BOJACTBA M 000pPOTa STHJIOBOTO CIUPTA, aJKOTOJBHON U
COUpTOCOJepXKaled MNpOAYKIMM W 00 OrpaHWYeHHH MOTpedsieHus (pacnmuTHs) aJIKOTOJIbHOMN
OpOoAYyKUIMH'", 3a HCKJIIOYECHHEM TakKuX OO0s3aTeNbHBIX TPEOOBaHUM, OTHOCALIMXCS K HPEIMETYy
PETMOHANIBHOTO TOCYIapCTBEHHOIO KOHTPOJIS (Ha/x30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aIKOTOJIbHON
U CIIUPTOCOAEPIKaIIel MPOIYKIUU U (elepaIbHOr0 rocy1apcTBEHHOI0 KOHTPOJIs (Haa30pa) B 001acTu
MIPOU3BOJICTBA U 000POTA STUIIOBOTO CHUPTA, ATKOTOJIBHON U CIIUPTOCOIEpKAILEH MPOYKINH.

(nn. 3 BBeneH ®PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-03)

3. OpraHuzanusi U OCYILIECTBICHHE (elIepallbHOr0 TOoCyAapCTBEHHOTO0 KOHTpOJIA (Haa30pa) B
00J1aCTH 3alIMTHI NpaB noTpeduTenen perymupyrorcs OenepanbabiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) M MYHUIMNAIBLHOM KOHTpojie B Poccuiickoit
Oenepanun".

4. Ionoxenue o ¢eaepaTbHOM TOCYyAapCTBEHHOM KOHTpOJe (Haa30pe) B 001acTH 3aIIUTHI TPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii deneparum.

5. B nonoxenuu o ¢eaepaibHOM rocyaapCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3alUTHI ITPaB
norpeduTeneil yka3plBaroTcd HAaMMEHOBAHHUE M CTPYKTYPHBIE 3JEMEHThl TEXHHUUYECKOTO PErjiaMeHTa U
(umn) 00s3aTeNbHBIX TPeOOBAHUM, MOIeKAIUX TPUMEHEHHIO 10 THS BCTYIUICHHS B CUITY TEXHUYECKUX
periaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM pEryJupOBaHMU", OIEHKAa COOJIIOJCHHS KOTOPBIX OCYIIECTBISICTCS B  PaMKax
(deaeparbHOrO TOCYIapPCTBEHHOT'O KOHTPOJISI (HAA30pa) B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH, a TaKkKe
BUJIBI MPOIYKIINH, SIBISIOIINECS OOBEKTaMH (elepaIbHOr0 roCyIapCTBEHHOTO KOHTpOIsT (Haa30pa) B
00JIaCTH 3alUTHI IIpaB OTpeOUTEIIEH.

6. OpraH roCcyaapCTBEHHOI'O HaA30pa CXKEroaHo IroTOBUT FOCYI[apCTBeHHBII\/‘I JOKIaA O 3alluTe
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

npaB mnorpebuteneid B Poccuiickoit ®enepanuu B OOpsAaKe, ycTaHOBIEHHOM [IpaBuUTEnbCTBOM
Poccuiickoit deneparum.

7. OpraH rocyJapCcTBEHHOIO HaJ30pa BIpaBe 0OpalaThCs B CyX C 3asBICHUSAMH B 3alIUTy IpaB
noTpeOuTeNneii W 3aKOHHBIX HMHTEPECOB OTIENBHBIX MOTpeduTeneil (Tpymnmbl  MOTpeduTeNeH,
HEOIpeeNIEHHOr0 Kpyra mnoTrpeduresneil), a Takke C 3asiBICHUSMH O JHMKBUAAIMH H3TOTOBUTENS
(ucnosmHUTENS, MPOJABLA, YIOJHOMOUYEHHON OpraHu3aliy, UMIIOpTepa, BiIaJelibla arperatopa) auoo o
IpeKpaIieHNH JeSITebHOCTH WH/IMBUYaIbHOTO peanpuHIMATENs (YIOJITHOMOYEHHOTO
WH/IMBUYaIbHOTO MpEANpUHUMATENs) 3a Tpyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHuS,
OTpaBJICHUSI JIFO/IeH) HapyIICHHUE MIPaB MOTPEOUTENEH.

8. Opran TrocyJapCTBEHHOTO Haa30pa B MOPSAAKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu, MOXKET ObITh MPUBJICYEH CYI0M K yYacTHIO B JeJie, a TaK)Ke BIPaBe BCTYIATh
B JICJIO 110 CBOCH MHUIMATUBE WMJIU 110 MHULMATHUBE JIMILI, YYAaCTBYIOIIMX B JA€JE, Ul Ja4M 3aKIIOYCHUS
1o Jedy B ILENsAX 3allUThl MpaB MOTpeOuTeneil B paMKax Tpa’kAaHCKOTO WIM aJAMHUHUCTPATHBHOTO
CYIOIIPOM3BOJCTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE AaBaTh Pa3bsCHEHUS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannn, peryaupyrommX OTHOIIEHHS
B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENCH.

10. KoncynpTupoBanue, npopuiiakTHYCCKUI BU3UT, HAOIIOJICHHE 32 COOIIOICHHEM 00s13aTeIIbHBIX
TpeOOBaHMi, BBIC3MHOE OOCICIOBAHUE MOTYT MPOBOAUTHCS (elepabHBIMU TOCYAPCTBEHHBIMH
YUPEXKICHUSMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSJIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKCHHEM O (emepasbHOM TOCyIapCTBEHHOM KOHTpoJe (Haa30ope) B 00JIacTH
3alIUTHI TPaB MOTPEOUTENEH.

CraTtbs 41. 06s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4Y€HHOU opraHumsauum unu YNOSTHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHuMartens, uMnNopTepa, BragenbLula arperatopa) no npefocTaBleHUuto
MHcopMmauum rocyaapCTBeHHbIM OpraHam
(B pen. ®enepanbHbix 3aK0OHOB OT 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. UsroroButens  (WCHONHWUTETb, MPOJABEll, YIOJHOMOYECHHAs  OpTraHW3alus  WUIU
YIOJTHOMOYCHHBIN HWHIWBUIYAIbHBIA MPEANPUHUMATENh, HUMIIOPTEp, BJIaJE]eN arperatopa) Io
TpeOOBAaHUIO OpraHa TOCYAAPCTBEHHOTO HAJI30pa, €ro JODKHOCTHBIX JIMII O0S3aH IMPEIOCTaBUTH B
YCTAaHOBJICHHBI MMH CPOK JIOCTOBEPHBIC CBEICHHUS, JOKYMEHTAIMIO, OOBSICHECHUS B TMHCHBMCHHON H
(wm) yctHOW ddopMe M HHYH HHPOPMAIMIO, HEOOXOAUMYIO JUIS OCYIICCTBICHHS OpPraHOM
rOCy/IapCTBEHHOI'O HAaJ30pa U €ro JOJDKHOCTHBIMH JUIAMH  TOJHOMOYMM, YCTAHOBIIEHHBIX
3aKoHOJaTenbCcTBOM Poccuniickoit denepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapmemen arperatopa B clly4asX, MNPeAyCMOTPEHHBIX 3aKOHOIATEeIhCTBOM Poccuiickoii
®enepanyu, 00s13aH NPEJOCTABUThH YIIOJTHOMOUYEHHOMY T'OCYIapCTBEHHOMY OpTaHy, OCYIIECTBIISIIOIIEMY
OIIepaTUBHO-PA3bICKHYIO JIeATENbHOCTh, WM obecrneueHue OesomnacHoctu Poccuiickoit denepauuu,
3alpOIIEHHBIE  YKa3aHHBIM  OpPraHOM  CBEJIEHHA C  HCIOJb30BAHMEM  €QUHOM  CHUCTEMBI
MEXBEJOMCTBEHHOT'O JIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, HOPSJIKE, cOCTaBe U dopmare, KOTOpbIe
ycranasinusaroTcs [IpasurensctBom Poccuiickoit @enepanuu.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

(1. 2 BBenen PenepanbubiM 3akoHOM OT 01.04.2025 N 41-03)

Koncynprantllntoc: npumedanue.
C 01.03.2027 ct. 41 nononusiercs 1. 3 (P3 ot 26.06.2026 N 210-D3).

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. lonHoMouMA BbICWUUX UCMOJSIHUTENbHbLIX OpraHoB CyOBHLEKTOB
Poccuickon ®egepauum B obnactm sawmtbl NpaB noTpebutenen
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Boicmmii MCHOMHUTENBHBI OpraH COOTBETCTBYMOIIEro cyowekra Poccuiickoit ®enepanuun
OCYILECTBIIIET MEpOIPUATUS IO peanu3aluy, OOECHeueHHIO M 3alluTe [paB IOTpeOuTened U B
npejenax CBOUX MOJHOMOYMN NPUHUMAET ONPEIe/ICHHbIE MEPHI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B memsx copeicTBHs 3alWTe MpaB MOTPEOUTENEH HCIOIHUTENBHBIE OpPraHbl CyOBEKTOB
Poccuiickoit denepanyu pazpadaThIBAlOT PErHOHAIBHBIC TPOrPAMMBI IO 3aIIUTE TpaB MoTpeduTeneii u
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOTO CaMOYTPAaBICHUS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3aM) B OCYIIIECTBICHUN MU 3aIIIUTHI MPaB MOTPEOUTEIEH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. demepadbHOTO 3aKOHA OT
08.08.2024 N 232-03)

3. Opras rocyJapCTBEHHOTO HaJ30pa YTBEPKAAET METOANYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peanu3aly periOHANBHBIX 1 MyHUIMTIATBHBIX IPOrPaMM I10 3aIUTE MIPaB MOTPEOUTENEH.
(n. 3 BBeneH ®enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBEeHUs NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa30pa UCMOSTHUTENbHbIM opraHam cyobekTtoB Poccumnckon deaepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUMS opraHa TrOCYAapCTBEHHOIO HaJa30pa 10 OCYHIECTBICHHUIO  (elepaTbHOro
rOCyJapCTBEHHOTO HaJ30pa B 00JacTH 3alUThl NpaB MOTpeOuTeNneil MOryT mepenaBaThCs A
OCYILIECTBIICHHUS] MCIIOJHUTEIbHBIM OpraHaM cyObekToB Poccuiickoit @enepanuu MOCTaHOBICHUSIMU
[IpaButensctBa Poccuiickoit @enepanuu B nopsake, ycraHoBieHHOM dDenepanbHbIM 3aK0HOM OT 21
nexabpst 2021 roga N 414-@3 "O06 oOmmxX NpUHIHUIAX OpPraHU3aluy MyOJINYHON BIACTH B CyOBEKTaxX
Poccuiickoit deneparun'.

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpalieHnn noTpedutenen

(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenne moTpeOUTENsT MOXKET OBITh HANpaBJICHO B NMHUCBMEHHOH (opme Ha OyMa)KHOM
HOCHUTEIIC WM B DJICKTPOHHOH (opMe B OpraH ToCyIZapCTBEHHOTO HaA30pa, WHBIC YIIOJTHOMOUYCHHBIE

(denepanbHble OpPraHbl HCIOJMHUTEIHLHOW BIACTH, WCHONHUTENBHBIM opraH cyObekta Poccuiickoit
®deneparnyu 1160 OPraH MECTHOTO CaMOYIIPABJICHUS.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHre nOTPeOUTENS MOXKET OBITh HANpaBIEHO [0 IOYTe, C HCIOJb30BaHHEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "HHTepHer", B TOM uyHcie oduuuansHOro caiTta
opraHa rocyJapcTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (elepabHBIX OPTaHOB MCIOTHHUTEIBHOM
BJIACTH, WCIIOJIHUTENBHOIO opraHa cyowbekra Poccuiickoit ®epepanuu 1160 opraHa MECTHOTO
camoynpasiieHus (B cyobektax Poccuiickoit @enepauuu - roponax denepanbHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromnone ¢ HCIOJb30BaHMEM O(DULIMAIBHOIO CcaiiTa OpraHa MECTHOTO
caMOyTIpaBJICHHs B ClIydae, €CiIM 3TO NMPEeIyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit dexnepanuu -
roposioB (enepansHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTorosnisi), €IUHOr0 MopTaia
rOCy/JapCTBEHHBIX M MYHHUIMIAIBHBIX YCIyT JIMOO PErHOHaJbHOrO MOpTajla TOCYAAPCTBEHHBIX U
MYHHUIMIIATIBHBIX YCIYT, a TAKKE MOXKET ObITh MIPUHSTO IPU JTUYHOM NPUEME 3asIBUTEIS.

(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIHMOHAJIBHBIX LEHTPAX HPEIOCTABIECHUS TI'OCYJApCTBEHHBIX W MYHHMLMNAIBHBIX
YCIYT MOTYT OCYIIECTBIISITHCSI MIPUEM OOpallleHuil moTpeduTeneld u KOHCYJIbTUPOBAaHHUE MMOTpeduTeNneit
[0 BONpOCAaM 3alllUThl MX I@PaB Ha OCHOBaHUM COIVIALIEHMH O B3aUMOACHCTBUM MEXKIY
MHOTO()YHKIIHOHAIEHBIMU LIEHTPAaMH MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHUITUMIAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMH HCIIOJHUTENBHON BJIACTH, OpPraHAMU TOCYAAPCTBEHHBIX BHEOMOIKETHBIX
(OH0B, OpraHaMu rocyJapcTBEHHOH BiacTu cyobekToB Poccuiickoit deaepannn, opraHaMi MECTHOTO
caMOyTIpaBJICHUS.

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedéuTtenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpaBOBbIMU akTamun Poccumckon ®eagepauum

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHHEe MpaB MOTpeOHUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMU
npaBoBbIMU  akTamu  Poccuiickoit ~ ®epepanuu, mnpojaBel  (MCIOJHUTENb,  W3FOTOBUTEID,
YIIOJIHOMOYEHHAs] OpraHu3aius WIA YINOJHOMOYEHHBIM WHIWBHAYAIbHBIM TPEANPUHUMATEND,
MMITIOPTEpP) HECeT aJAMUHUCTPATHBHYIO, YTOJIOBHYIO WJIM TPAXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepaunm.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTtpeduTenem opraHamm MeCTHOro
camoynpaBrieHusi

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nemsx 3ammrtel mpaB moTpeOHUTened Ha TEPPUTOPUU MYHHUIMIAIBLHOIO 0Opa30BaHUs OpraHbl
MECTHOTO CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalieHus MoTpeduTeneld, KOHCYJIbTHPOBATh MX MO BOMPOCAaM 3aIIUTHI IPaB
nmoTpeduTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamaThCs B Cy/ibl B 3aIlIMTY IIpaB MOTPeOUTENCH (HEONIPEACIICHHOTO Kpyra MoTpeouTenei);

pa3pabaThIBaTh MyHHIUIIAIbHBIE TPOTPAMMEI I10 3aIIUTE MPaB MOTpeOUTEeH.
(a63ar BBeieH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c usm. n gon., ...

[Tpu BBISIBIIEHUH 110 OOPAIICHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIIEKAIIETO KaueCcTBa,
a TaKKe OMACHBIX IJIA KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH U OKpYKAIOIIEH Cpelbl OpraHbl
MECTHOTO  CaMOYTpaBJICHUS HE3aMEUIMTEIbHO HW3BEHIaloT 00 3ToM  (enepalibHble  OpraHbl
WCTIOJTHUTENIbHOW BIIACTH, OCYMIECTBISIONIME KOHTPOJh 32 KAa4eCTBOM W O€30MacHOCTHIO TOBAapOB
(pabor, ycmyr).
(B pen. deaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa o6wecTBeHHbIX 00beanHEHNN nNoTpebuTtenen (Mx accoumauum,
COHO30B)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAMHSITHCS HA TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTeneit (MX accoIMalym, COK3bl), KOTOPBIE OCYIIECTBISIFOT CBOIO JESATEIILHOCTh B COOTBETCTBUU
C ycTaBaMHU yKa3aHHBIX OOBCIMHEHUH (MX acCOIMAIlNii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O0OBEAMHEHHUS MOTpeOUTENCH (MX acCOLMAIMM, COKO3bI) IJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX IIJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHbIX TpeOOBaHUI K ToBapam (paboTaM, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannn, peryaupyromux
OTHOIICHUS B 00JIaCTH 3aIIUTHI TIPAB MOTPEOUTEIICH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIIEPTH3y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyT), a Takke
COOTBETCTBUSl IOTPEOUTEIBCKUX CBOMCTB TOBAapoB (paboOT, yCIIyr) 3asBICHHOW TPOJaBIAMH
(M3TOTOBUTEISIMH, UCTIOTHUTEIISIMHU ) HH(GOPMAIIMU O HUX;

OCYILIECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHHEM IpaB NOTpeOUTEIeH U HalpaBiIsATh B
OpraH TOCYJapCTBEHHOTO HAJA30pa M OpraHbl MECTHOTO caMOyIlpaBieHUs WHpopMmanuio o (akrax
HapyIIEHUH MpaB MOTpeOuTeNneil UIsi MPOBEACHUS NMPOBEPKH ATHX (AKTOB M MPHUHITHS B CIlydae HX
MOATBEP)KJICHUSI MEp IO IPECEUEHHUI0 HapyLIeHWH MpaB MOTpeOuTeNnel B Mpenenax MOTHOMOYUN
yKa3aHHbIX OpIraHOB, Y4YacTBOBAaTb B IIPOBEAECHUHU SKCIEPTU3 MO (aKTaM HapyIIEeHUH IpaB
notpeluTeneil B cBsA3M ¢ oOparieHusMu norpedurenei. [Ipu ocymecTBieHuN 001ECTBEHHOTO KOHTPOJIS
oO0IIeCTBEHHbIE OOBEAMHEHUS NOTpeOHuTenel (MX accolualMy, COK3bl) HE BIIpaBe TpeOoBaTh OT
U3rOTOBUTENEH (MUCIIOJIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHu3aluil WU YIOJIHOMOYEHHBIX
UHAUBUAYAIbHBIX NpPEINPUHUMATEIEH, HMIIOPTEPOB) IMPEICTaBICHUE JOKYMEHTOB (BBINOJIHEHUE
NeicTBHi), 00S3aHHOCTH MpPEACTaBICHUS (BBINOJHEHUS) KOTOPHIX MO TpeOOBaHUIO MOTPEOUTENsI He
YCTAQHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactipocTpaHsATh HH(OOPMAIIHIO O TIpaBax MOTpeOUTeNei 1 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIIUTE
3THX TpaB, O pe3yJbTaTax CPAaBHUTEIHHBIX HUCCIEIOBAHUI KauecTBa TOBAapoOB (paboT, yCIyT), a Takxke
WHYI0 HH(pOpMAIHI0, KOTOpas OyIeT crocoOCTBOBATh peau3allii IPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIECTBEHHBIMUA OOBEAMHEHUSIMUA TIOTPEOUTENEH (MX acCOIHMAIUSIMU,
COI03aMU) pe3ysIbTaThl CPAaBHUTENBHBIX HCCIEIOBAHUI KadecTBa TOBAapoOB (paldoT, yCIyT) HE SIBISIIOTCS
peKIamon;
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

BHOCUTh B (elepasbHbie OpraHbl HUCIIOJHUTEILHOW BIIACTH, OPTaHU3AIUU MPEIUIOKECHUS O
MPUHATUH MEp 110 TOBBIIICHHIO Ka4eCTBa TOBApOB (paboT, yCcayr), M0 NPHUOCTAHOBJICHUIO IPOU3BOJICTBA
U pealu3aluy TOBapoB (BBINOJHEHUS Pa0OT, OKa3aHUS YCIYr), MO OT3BIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, yCHyr), HE COOTBETCTBYIOIIMX TMPEABSIBISAEMBIM K HHM ¥ YCTaHOBIICHHBIM
3aKkoHoAaTenbcTBOM Poccuiickoit @exepanii 0 TEXHHYECKOM pETYJIMPOBAHUU  00S3aTeIbHBIM
TpeOOBAHUSM;

BHOCUTh B OpPraHbl MPOKYpaTypsl U (eaepabHble OpraHbl HCIIOTHUTEIBHONW BIACTH MaTepHalIbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIHIL, OCYIIECTBIIOIIMX IIPOU3BOACTBO MU PEAIM3ALUIO TOBAPOB
(BbIMONTHEHUE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TAaK)KE HapyIIAOIIMX IIpaBa MOTpeOHUTeNel, yCTaHOBJIEHHbIE 3aKOHAMU M HHBIMH
HOPMaTUBHBIMU NIPABOBBIMM akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C Mpoch0aMM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEUCTBUTEIbHBIMU aKTOB (eiepalibHbIX OpPraHOB UCIIOJHUTENILHONW BIACTH, aKTOB MCIOJIHUTENIBHBIX
opraHoB cyowsekToB Poccuiickoii ®exepanud W aKTOB OpPraHOB MECTHOTO CaMOYIIpaBIICHUS,
NPOTHBOpEYAIIMX 33aKOHAM M WHBIM PETYJIHPYIOUIMM OTHOIICHUS B OOJACTH 3alIUThl IpaB
noTpeOuTeNneil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;
(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcss B CylIbl C 3asBJICHHSIMM B 3alllUTy IpaB MOTpeOUTENIe M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX OoTpeduTeNnel (rpymniel noTpeOuTeNe, HeonpeaeIeHHOro Kpyra notpeouresnei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPHITHIX U
OOIIEIOCTYITHBIX TOCYJApPCTBEHHBIX HWH(POPMAIMOHHBIX DPECYPCOB B O0JIACTHM  3aIlMTHl  IpaB
nmorpeduTenei, kauecTsa U 0€30MaCHOCTH TOBAPOB (PadoT, yCIIyT).

(ab63am; BBegen deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3aKoHa OT
25.06.2012 N 93-03)

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPEeCOB HeonpeAesieHHOro Kpyra
noTtpeoutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocygapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIpPAaBIIEHUs, OOIECTBEHHBIC
o0beMHEHUsT ToTpeduTenei (MX accolualii, COIO3bI) BIIPaBE MPEABABIATH HCKH B CYABl O
MPEKPAIICHUU TPOTUBOINPABHBIX JACUCTBUN U3TOTOBUTENS (MCIIOTHUTEINS, MPOAABIA, YIIOJTHOMOYEHHOMN
OpraHU3aINH WIH YIOJTHOMOYEHHOTO HHAUBUAYAJIBLHOTO MPEANTPUHUMATEINSI, UMIIOPTEPa) B OTHOIICHUH
HEeOIpeeIeHHOT0 KpyTa noTpedureneil.

(dactp mepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y10BIETBOPEHUH TAKOTO MCKA CyJ O0S3bIBAET MPABOHAPYLIUTENS TOBECTH B YCTAHOBIECHHBIN
CYJIOM CPOK 4epe3 CpeJICTBa MacCOBOM MH(POPMAIUH WM WHBIM CIIOCOOOM JI0 CBEJCHHS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE CyAa O TPHU3HAHUM JACUCTBUM HW3TOTOBUTEI
(ucronHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHM3alliy WK YIIOJHOMOYEHHOTO WHAMBHUAYAIbHOTO
IpeJNpUHUMATENs, HUMIOPTEpa) NPOTUBONPABHBIMU B OTHOLIEHWM HEOIPEJEJIEHHOIO Kpyra
norpeduTeneil o0s3arenbHO s Cy/Aa, pPacCMAaTPHUBAIOIIETO MCK MOTPEOUTENs O 3aluTe ero Ipas,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 03.07.2026

(c u3m. u gon,, ...

BO3HHMKIIUX BCIEACTBUE HACTYIUICHUS T'PaXIAHCKO-IIPABOBBIX IMOCIEACTBUN NEUCTBUM HM3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpPraHM3allid WIN YIIOJIHOMOYEHHOTO WHAMBHUAYaJIBHOTO
IIpeAIPUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMENIH JIU MECTO TaKHE JEUCTBUS U COBEPILEHBI JIN
OHM  U3rOTOBUTENEM  (MCHOJHUTENEM, MPOJABLIOM, YIOJIHOMOYEHHOW  OpraHusanuedl  uiau
YIOJHOMOYEHHBIM UH/IMBUYaIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YAOBICTBOPEHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHUEM
notpeduTenei (Mx acconuanuel, COM30M), OpraHaMH MECTHOTO CaMOYIpaBIICHHS B HHTepecax
HEOIPEICIEHHOTO Kpyra MoTpeduTenei, CyJ NMPUHUMAET PELIeHHE O BO3MEIICHHWH OOIIeCTBEHHOMY
00BEAMHEHUIO NOTpeduTenel (MX accolualuy, COI03Y), OpraHaM MECTHOI'O CaMOYIpaBJIEHHsS BCEX
MOHECEHHBIX IO ey CyAeOHBIX M3JIEP)KEK, a TaKKe HMHBIX BO3ZHUKIIMX A0 oOpameHus B CyIo U
CBSI3aHHBIX C PACCMOTPEHHEM Je1a HEOOXOIUMBIX PacXoaoB, B TOM YHCIE PAcXOJ0B Ha NPOBEICHHE
HE3aBHCUMOHM OSKCHEPTH3bl B CiIydae BBIIBICHHS B pe3yJibTaTe MPOBEICHUS TAKOH HSKCIEPTU3BI
HapylIeHus 00s13aTeNbHBIX TpeOOBaHMM K ToBapam (paboTam, yciyram).

[Ipesunent
Poccuiickoit ®enepann
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
7 despans 1992 rona
N 2300-1
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