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POCCUNCKAS ®EOEPALIUA
®EOEPAINbHbIA 3AKOH

OB OCHOBAX . .
COLIMAINIBbHOIO OBCNYXUBAHUA MPAXAAH B POCCUUCKOU ©EOEPALIUNA
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lNocynapcteeHHoW ymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom depepaunm
25 pekabpsa 2013 roga

CrnnCcoK U3MEHSIOLLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB oT 21.07.2014 N 256-93,
ot 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, ot 05.02.2018 N 15-03,
ot 07.03.2018 N 56-®3, o1 01.05.2019 N 91-93, ot 13.07.2020 N 190-®3,
ot 11.06.2021 N 170-93, ot 19.12.2022 N 553-03, o1 28.12.2022 N 570-D3,
oT 28.04.2023 N 137-®3, ot 19.10.2023 N 503-93, ot 25.12.2023 N 635-03)

Masa 1. OBLLUUE NONOXEHUA
Cratbs 1. lpeameT perynupoBaHus HacTosiwero ®eaepanbHOro 3aKkoHa

1. Hactosawmin ®efeparnbHbiid 3aKOH yCTaHaBNUBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE WU 3KOHOMUYECKME OCHOBbI COLMANbHOIO OOGCNYXMBaHUS rpaxgaH B
Poccunckon ®epepauuu;

2) nonHoMouus pefepanbHbIX OpraHoB rocyAapCTBEHHOW BRacTy U MNOMTHOMOYNSE OpPraHOB rocyaapCTBEHHOM
BrnacTtu cyobekToB Poccuiickon ®epepaumm B cchepe coumanbHOro 00cnyXnBaHus rpaxkaaH;

3) npaBa 1 06513aHHOCTU MonyyaTenen counanbHbIX YCNyT;
4) npaBa 1 0693aHHOCTY NOCTABLUMKOB COLMarbHbIX YCIYT.

2. [einctBme Hactoswero denepanbHOro 3akoHa pacnpocTpaHaeTcs Ha rpaxaaH Poccuiickon denepaumu,
Ha WMHOCTpaHHbIX rpaxaaH u nuy 6e3 rpaxgaHCcTBa, MOCTOSHHO MPOXMBAKOLWMX Ha TeppuTtopum Poccuiickon
®enepaumnn, bexeHueB (oanee - rpaxaaHe, rpaXaaHuH), a TakKe Ha OPUANYECKUX UL, HE3aBUCUMO OT UX
OpraHn3aLMoHHO-MPaBoBO (OPMbI U UHAMBUOYANbHbLIX NPEAnPUHMMAaTENEeNn, OCYLLECTBSOWMNX coumanbHoe
obcnyxmnBaHue rpaxaaH.

Crartbs 2. [lpaBOBOe perynMpoBaHue couuanbHOro o6cnyxuBaHus rpaxpaH

lMpaBoBOe perynupoBaHMe CcouManbHOrO OOCMYXXMBaHWS rpaxaaH OCYLUEeCTBMSIETCS Ha OCHOBaHWUU
HacTodwero denepanbHOro 3akoHa, Apyrux deaeparnbHbiX 3aKOHOB U MHbIX HOPMAaTMBHBLIX MPaBOBbLIX AKTOB
Poccwuiickon ®epepaumu, a Takke 3aKOHOB WM MHbIX HOPMAaTUBHbLIX MPaBOBbIX aKToB cybbekToB Poccuiickon
degepauun.

Ctatbsa 3. OCHOBHbIE NOHATUA, ncnorsrib3yemMblie B HaCTosiLiemMm ¢0ep.epanb|-|0M 3aKOHe
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Ana ueneii HacTosiLero ®enepanbHOro 3aKoHa UCMNONb3YHTCA CreayHoLLe OCHOBHbIE NMOHATUS:

1) coumanbHoe obcnyxvBaHWe rpaxaaH (Oanee - couuanbHoe O6CnyXuBaHWe) - OeATenbHOCTb Mo
NpenocTaBeHno coLumarnbHbIX YCNyr rpaxaaHam;

2) counanbHaa ycnyra - OencTemMe unu OencTensa B ccbepe couunanbHoro O6CJ'Iy)KMBaHVIF| no OKa3aHWUKo
NOCTOSAHHOM, I'IGpI/IOﬂI/I‘-IGCKOVI, pasoBon nomMoLin, B TOM 4nucne CpO‘-IHOVI NOMOLLN, rpaxgaHUHy B LenaAx ynydlleHuad
yCJ'IOBI/IIZ ero XmnsHeneAaternbHOCTU n (I/IJ'II/I) pacwmpeHuna ero BO3MOXXHOCTEI CaMOCTOATENbHO obecnevnBaTb CBOU
OCHOBHbI€ XN3HEHHbIEe I'IOTpe6HOCTI/1;

3) nony4yarenb couuarnbHbIX ycnyr - rpaxaaHuH, KOTOprVI npu3HaH HyXgawwunumca B counalibHOM
O6CJ'Iy)KMBaHVII/I M KOTOPOMY NMpenoCTaBnATCA coumarbHaa ycryra nnm counanbHble YCIyru;

4) nocTaBLUMK couMarnbHbIX YCNyr - OpUAMYECKOe NLO HEe3aBMCHMO OT €ro OpraHu3aluvoHHO-NPaBOBOA
chopMbl 1 (UNK) MHAMBUAYANbHLIA NPeanpPUHMMaTENb, OCYLLECTBNAOLWME coLpanbHoe 06CnyXBaHue;

5) CTaHOapT coumansHon ycnyrn - OCHOBHbIE Tpe6OBaHMF| K 06bemy, nepnoanvyHOCTM U1 KadecTBy
npenocraesneHnda coumansHom ycnyrun nonyyarernto coumarnbHom ycnyrun, yCtaHOBINEHHbIe MO BMAaM couMalibHbIX
yenyr;

6) I'IpOd)I/IJ'IaKTI/IKa 0bCTOATENLCTB, 06yCJ'IOB.I'IVIBaIOLLI,I/IX HYyXOaemMmoCTb B couuaribHOM 06CJ'Iy)KVIBaHl/II/I, -
cucrema Mep, Hanpael€HHbIX Ha BblABNE€HME W YyCTpaHeHWUEe NPUYMUH, NOCNYXMBLUMX OCHOBaHMEM YyXyALleHUA
yCJ'IOBI/IIZ XNU3HEOAEATENbHOCTU rpaXanaH, CHUMXEeHUA ux BO3MOXXHOCTEI CaMOCTOSTENbHO obecneynBaTb CBOU
OCHOBHbI€ XN3HEHHbIEe I'IOTpe6HOCTI/1.

Cratbs 4. MpuHuMnbI counanbHOro o6cnyXMBaHUsA

1. CoumansHoe 06C.I'Iy)KI/IBaHI/Ie OCHOBbLIBaeTCs Ha cobnioaeHun npaB 4enoBeKka U yBaXeHun OOCTOUHCTBA
JINYHOCTWN, HOCUT FyMaHHbIVI XapakTtep U He OoNnyCKaeT YHMXeHNA 4eCTtn N JOCTOMHCTBA YerioBeka.

2. CoumansHoe obcnyXuBaHWe OCYLLECTBSETCS Takke Ha Crieaylowmx NpuHUmnax:

1) paBHbIii, CBOGOAHBLIA AOCTYN rpaxdaH K couvanbHOMy OGCMyXWBaHUIO BHE 3aBUCMMOCTM OT KX Mona,
pacbkl, BO3pacTa, HaUMOHANbHOCTW, A3blka, NPOUCXOXKOEHUS, MeCTa XXUTENbCTBA, OTHOLUEHUS K Penuruu,
yGexaeHN U NPUHALNEXHOCTU K 0DOLLECTBEHHBIM OGLEANHEHUSIM;

2) appecHOCTb NpefoCTaBNeHUst coumarnbHbIX YCyT;

3) NpMONMXEHHOCTb MOCTABLLMKOB COLMAnbHBIX YCIYr K MECTY XUTENbCTBA NomnyyaTeneil coumanbHbIX YCnyr,
[OCTaTOYHOCTb KONMMYeCTBa MOCTaBLUMKOB COLUManbHbIX ycnyr Ans obecrnedyeHus noTpeGHOCTel rpaxaaH B

coumansHOM — OBCNyXUBaHWKM, OOCTATOMHOCTb  (DMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKMX, KagpoBbIX U
MHPOPMaLMOHHBIX PECYPCOB Y NMOCTABLUUKOB COLMArbHbIX YCIyT;

4) coxpaHeHve npebbiBaHWA rpaxaaHvHa B NPUBLIYHON BnaronpusTHONM cpeae;

5) n06pPOBONBLHOCTS;

6) KOH(PMAEHUNANbLHOCTb.

CraTbs 5. Cuctema coumanbHOro o6cnyxmBaHus

Cuctema coupmansHoro obcnyXxmBaH1s BKMOYaeT B cebs:

1) cbepepanbHbI OpraH UCMOMHUTENBbHONM BNacTW, OCYLLECTBRSALWNIA hyHKLMU NO BbipaboTke 1 peanvsaumu
rocygapCTBEHHON NOMUTUKM U HOPMAaTMBHO-NPaBOBOMY PErynmMpoBaHuio B cdepe coumanbHOro obcnyxmBaHus

(mBanee - ynonHOMOYeHHbIN dpeaepanbHbli opraH UCMONHUTENBHOW BNAcTu);

2) opraH rocyaapcTBeHHoM BrnacTu cybbekta Poccuinickon depepaumm, ynonHOMOYEHHbIN Ha OCYLLECTBIIEHNE
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npesycMOTPEHHbIX HacToswmm PefepanbHbIM 3aKOHOM MONMHOMOYUA B cdhepe coumanbHOro obCnyXmMBaHWA Ha
Tepputopun cybbekta Poccuiickon ®epepauumn (Ooanee - yYNONMHOMOYEHHbIM opraH cybbekta Poccuickon
denepaumn), B TOM YuCrie Ha NpU3HaHUE rPaxaaH Hy>XOalLMMUCS B coumanbHOM 06CnyXnBaHuW, cocTaBneHvne
UHauBMAYyanbLHOM NporpamMmmbl NPeaoCcTaBneHnsa couunanbHbIX YCNyr (ganee - MHaMBuAyanbHaga nporpamma);

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHmzauum coumarnbHOro 06C.I'Iy)KI/IBaHI/IF|, Haxoadawimneca B 2 BeOeHUn q)e,u,epaanblx opraHoB
NCMNONHUTENbHOW BNacTu;

4) opraHu3auun coumanbHOro obcnyXnBaHus, Haxogswmecs B BegeHun cybbekta Poccuickon depepamm
(mnanee - opraH13aumu coumansHoro obcnyxmnsaHusi cyobekta Poccuiickon ®enepauun);

5) HerocynapcTBeHHble (KOMMEpYECKe U HEKOMMEPYECKME) OpraHM3aLmn coumuanbHOro oBCryXUBaHWs, B
TOM 4ucrie couManbHO OPUEHTUPOBaHHbIE HEKOMMEPYECKME OpraHuM3auuu, npefocTaBnsiowme coumanbHble
ycnyru;

6) nHanBnayanbHbIX npe,qanHmmaTenelh, ocyLiecTBnALWMxX counanbHoe O6CJ'Iy)KI/IBaH|/18;

7) opraHusauuun, KOTOpble HaXOOATCA B BedEeHMM YMNONHOMOYEHHOrO opraHa cybwekta Poccuiickon
denepauumn 1 KOTOPbIM B COOTBETCTBUM C HacToswmuM PeaepanbHbIM 3aKOHOM MpeaocTaBrneHbl NOSTHOMOYUST Ha
npu3HaHue rpaxaaH Hy)XgarLWmMMnNcs B coLmanbHOM 06CnyXMBaHMN U COCTaBNEHNE MHAMBUAYANbHOM NporpaMMbl
Ha TePPUTOPUAX OOHOIO UM HECKOIbKUX MYHMLMMNANbLHBIX 00pa3oBaHuii (ganee - ynoriHOMOYEHHbIE OpraHn3aLmn).
(n. 7 BBegeH ®enepansHbiM 3akoHOM OT 14.11.2017 N 324-03)

Cratbs 6. KoHdmaeHumManbHoCcTb MHOPMaL MK O nonyyaTtene couuanbHbIX yCnyr

1. He ponyckaeTcs pasrnalleHve nHgopmauumn, OTHECEHHOW 3akoHoaaTenbcTBOM Poccunckon depepauum K
nHdopmaLmmM KoHUOEeHUMaNnbLHOro Xxapakrepa unm cnyxebHon nHpopmauumn, o nony4vatensix coumnanbHbIX yCnyr
nuamMm, KOTOpbIM 3Ta MHpopMaLUus cTana U3BecTHa B CBSA3M C MCMOMHEHNEM NPOGECCUMOHarbHbIX, CITYXXEOHbIX U1
(Mnn) mHbIX 0Bsi3aHHOCTel. PasrnaweHve uHdopmauuM O noryyaTtensix couuanbHbIX YCryr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTenbCcTBOM Poccunckon ®enepaumn.

2. C cornacusa nony4vatens coumanbHbIX YCNyr UM ero 3aKOHHOro NpeAcTaBuTens, JaHHOMO B MUCbMEHHON
dopme, JonyckaeTcs nepepjada MHgopmMauum o nomyyatene couuwanbHbIX ycryr ApyruMm nuuam, B TOM 4ucre
OOMKHOCTHBIM NUuam, B MHTepecax nonyyarens couuanbHbIX YCNyr UK ero 3aKkoOHHOro NpeacTaBuTens, BKNoYas
cpeacTsa MaccoBon WHdopmaumm 1 oduumanbHbld CauT NocTaBlUMKa coumanbHbIX YyCrnyr B MHOPMAaLMOHHO-
TenekoMMyHUKaLUMoHHOM ceTn "IHTepHeT" (aanee - ceTb "UHTepHeT").

3. MpepocTaeneHue uHopmaumm o nony4arerne couuasbHbiX yenyr 6e3 ero cornacus unv 6es3 cornacus ero
3aKOHHOTO NpeacTaBuUTens 4OMyCKaeTcs:

1) No 3anpocy OpraHoB [03HaHWsS W CMNEeAcTBWs, Cyda B CBA3W C MPOBEAEHWEM pacCrnefoBaHus Wnu
cynebHblM pasbupaTensCTBOM NMGO MO 3anMpocy OpraHoB MPOKypaTypbl B CBSA3UM C  OCYLLECTBIIEHUMEM UMM
NPOKYPOPCKOro Haa3opa;

2) No 3anpocy MHbIX OPraHoOB, HaAEeNEeHHbLIX MONTHOMOYMSIMU MO OCYLLECTBIEHUIO FOCY4AaPCTBEHHOIO KOHTPOIS
(Hap3opa) B cdhepe coumnansHOro o6CcnyxMBaHus;

3) npu o6pa60T|<e nepcoHanbHbIX AOaHHbIX B paMKax MeXxBeOgOMCTBEHHOIo I/IHq.)OpMaLI,VIOHHOFO
B3aMMOLENCTBUA, a Takke npmn perncrpauunm cy6be|<Ta nepcoHarnbHbIX AOaHHbIX Ha €eOuMHOM nopTane
rocyaapCTBEHHbIX N MyHULUNAlbHbIX YCIyr n (I/IJ'II/I) permoHanbHbIX nopTanax rocygapCrBeHHbIX 1 MyHULMUNAlbHbIX
ycnyr B COOTBETCTBMM C 3akKOHOOATEeNnbCTBOM 00 opraHnzaumm npenocrtaBriieHnAa  rocyaapCrBeHHbIX U
MyHUUMNAaNbHbIX YCNyr;

4) B MHbIX YCTaHOBMNEHHbIX 3aKOHOAaTeNLCTBOM Poccuinckon degepaumm cnyyasx.

Mmasa 2. MOJITHOMOYUSA ®EAEPAJIbHBLIX OPFTAHOB MOCYOAAPCTBEHHOW
BITACTU U OPTAHOB NrOCYOAPCTBEHHOW BITACTU CYBBEKTOB
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POCCUUCKON ®EOEPALMN B COEPE COLIMANBHOIO OBCNYXXUBAHUSA

Cratbsa 7. NonHomouus chepepanbHbIX OpPraHOB rocyAapCTBEeHHOM BRacTu B ccepe couuanbHOro
obcnyXxuBaHus

1. K nonHomMoumsim chefieparnbHbIX OpraHoB rocyapCTBEHHONW BMacTu B cdepe coLmansHOro o6enyxmBaHus
OTHOCSITCS:

1) yCTaHOoBeHne OCHOB FOCWJ,apCTBeHHOIZ NOJNIMTUKN N OCHOB MNpaBOBOro perynmpoBaHna B ccbepe
counanbHOro O6CJ'Iy)KMBaHVIF|;

2) yTBepXOeHVWe METOOMYECKMX peKoMeHaauui Mo pacyeTy MOoAyLIEBbIX HOPMaTUBOB (OMHAHCUPOBaHMS
coumanbHbIX YCnyr;

3) yTBEpPXKAEHME NPUMEPHOIO NEPEYHSI CoLManbHbIX YCIyr N0 BUAaM coumarnbHbIX YCNyr;
4) ytpatnn cuny ¢ 1 auBapa 2024 roga. - ®egepanbHblii 3akoH oT 19.10.2023 N 503-93;
5) ynpaBneHue denepansHom cobCTBEHHOCTLIO, UCMONb3yeMON B cdhepe coLmanbHOro obenykmBaHus;

6) BeaeHne eguHol degepanbHoO CUCTEMbI CTAaTUCTUYECKOTO y4YeTa U OTYETHOCTM B cdepe coumarnbHOro
obcnyXmMBaHus;

7) dbegepanbHbIl rocyaapCTBEHHbIN KOHTPOMb (Haf3op) B cdhepe coumanbHOro 06CnyXuBaHus;

7.1) co3gaHue ycnoBui Anst opraHv3aumn NpoBeAeHNsl HE3aBUCUMOWM OLIEHKM KadecTBa YCMOBUIA OKa3aHus
yCcnyr opraHmM3aLnsaMm coLmanbHOro 00CnyXuBaHus;
(n. 7.1 BBegeH ®eaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PegepanbHoro 3akoHa ot 01.05.2019 N
91-93)

8) mexayHapogHoe coTpyaHuyecTBo Poccunckon defepaumn v 3aknioyeHne MexayHapoaHbIX JOroBopoB
Poccuiickon ®epepaummn B cdepe coumanbHOro ob6cnyxmBaHums;

9) MHblEe OTHOCALLUMECA K cq)epe couunanbHoro OGCJ'Iy)Kl/IBaHI/Iﬂ N YyCTaHOBIEHHbIE q)eﬂepa]'leblMl/l 3aKoHaMun
NONMHOMOYUA.

2. K nonHomounsam YNOJTHOMOYEHHOIo ¢>e,u,epaanoro opraHa NCMONMHUTENbHOW BNAacTU OTHOCATCS:

1) BblpaGOTKa n peanusauua rocyp,apCTBeHHoﬂ NONMNTUKN B cd)epe couunanbHoro OGCJ'Iy)KI/IBaHI/Iﬂ, a TakKkke
Bblpa60TKa Mep Nno coBepLUeHCTBOBaHMIO colunaribHOro O6CJ'Iy)KI/IBaHI/I$|;

2) KoopaMHaUMa OesTeNbHOCTM B cdiepe coumanbHOro obcnyXuBaHusi, ocyllecTensieMon deneparnbHbIMU
opraHamy MWCMOMHWUTENbLHOW BMACTW, WCMOMHUTENbHBIMW  OpraHaMuM TFOCYLapCTBEHHOW BRacTu CyObeKkToB
Poccuiickon ®epepaumm, obLLEPOCCUACKUMU OOLLECTBEHHLIMU OpraHM3aunsiMM U MHbIMKA OCYLLECTBMSAOLLUMMN
OesTenbHOCTL B cdhepe coLmanbHOro ob6enykMBaHms opraHM3aunsiMu;

3) metoandeckoe obecrnedyeHne couuanbHOro OBCMYXUBaHWSA, B TOM 4YMCNe B 4acTu, Kacawolleincs
NPOUNaKkTUKM 0BCTOATENBLCTB, 06YCNOBNMBAIOLLIMX HYXXAAEMOCTb B COLIManbHOM OBCMYKUBaHUM,

4) yTBEepXXOEHVE NPUMEPHO HOMEHKNATYpPhI OpraHU3aLuuin coumanbHOro 06CnyKnBaHus;

5) yTBepXOeHue MeToaMYEecKMX pekoMeHZauuMi No pacyeTy noTpebHocTel cybbekToB Poccuiickon
denepaummn B pa3BuUTUM CETU OpPraHn3aLMin counanbHOro obCcnyxmBaHus;

6) yTBepxaeHue nNpaBun OpraHu3auMu OeATenbHOCTM OpraHvM3auuili couuansbHOro OBCnyXUBaHWS, KX
CTPYKTYPHbIX MOAPa3feneHnit, KOTopble BKMHOYaOT B CeOS pekoMeHOyeMble HOPMaTUBbl LUTaTHOW YMCMEHHOCTM,
nepeyeHb HeoGXoOMMOro 06OpYyAOBaHUA AN OCHALLEHWS OpraHv3auuii  couuanbHOro  OBCNyXMBaHWS, KX
CTPYKTYPHbIX NogapasfeneHunis;
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7) yTBEepXaeHne pekoMeHayemMmbliX HOPpM NUutaHma un HOpPpMaTuBOB obecneyeHnst Msrknm MHBEHTapemM
nonyaneneVl coumanbHbIX yCcnyr no d)opmaM couunanbHoro O6C.I'Iy)KI/IBaHI/|F|;

8) yTBEpPXKAEHME NPUMEPHOIO Nopsiaka NPeaoCcTaBeHns counarnbHbIX YCryr;

9) yTBEpXOdeHne nopanka ocywecTBlieHnd MOHUTOPUHra couunanbHOro OGCJ'Iy)KI/IBaHI/lﬂ B cy6be|<Tax
Poccunckon d>e/:|,epau,|/m, a TaKkxe (bOpM OOKYMEHTOB, HeobXxoaAnMbIX Ans OCyLUEeCTBIIEHNA TAaKOro MOHUTOPUHrA,

10) yTBEpXAEHVE pekoMeHaaumi No hopMUPOBAHUIO U BEOEHUIO PEECTPa MOCTaBLUMKOB COLMAnbHbIX YCryr
U pervucTpa nony4yartenein coumanbHbIX YCnyr;

11) yTBEpPXKOEHUE pekoMeHaauuii No opraHn3aLum MeXBefOMCTBEHHOMO B3aUMOLEWCTBUS UCMONMHUTENBHBIX
OpraHoB rocyaapcTBeHHON Bnactu cy6rekToB Poccuiickon denepauym npy npegocTaBrieHnn coumanbHbIX YCyr, a
Takke Npu coaencTBUM B NPESOCTaBMNEHUM MEOMLMHCKON, MCUXOMOrMyeckon, negarornyeckoi, topuanyeckon,
couMansbHo NOMOLLM, He OTHOCSILLeNca K coumanbHbIM ycnyram (couuanbHOM COMPOBOXAEHWW) (oanee Takke -
couuanbHoe ConpoBOXAEHNE);

12) yTBepXxgeHue peKOMeHLI,aLI,VIIZ no onpenenexHunto VIH)J,I/IBI/I,D,yaJ'IbHOIZ I'IOTpe6HOCTI/1 B coumanbHbIX ycnyrax
nonyaneneVl counanbHbIX yCnyr;

13) yTBepxaeHne opMbl 3asBNEHNS O NPeSOCTaBNEHUN CoLUMarnbHbIX YCIyr, NMPUMEPHON hopmbl JOroBopa
0 NpefocTaBneHMN coumarnbHbIX YCNyr, a Takke opMbl MHOUBMAYANbHOW NPOrpaMmel;
(B peq. PenepansHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBEpXOAEeHne TnopdaKka HanpaeneHua rpaxgaH B CTauMOHapHble oOpraHm3auum counarnbHOro
O6CJ'Iy)KMBaHVIF| CO cneunanbHbIM counarnbHbIM 06C.I'Iy)KI/IBaHI/IeM;

15) yTBEpPXOEHME TMNPUMEPHOrO TMOMOXEHUS O MOMEYUTENbCKOM COBETE OpraHu3auumM coumanbHoro
obcnyXmMBaHus;

16) yTBEpXaeHne nopsaaka npenocrtaBnieHnda coumanbHbIX YCNYr a TakkKe nopdaka yTBepXaeHua nepedHda
coumanbHbIX yCnyr no BuaamMm coumnarnbHbIX yCIyr opraHnm3aunamm coumanbHOro O6CJ'Iy)KI/IBaHI/19|, HaxoaAwnmMmmcsa B
BeaeHnn d)e,u,epaanoro opraHa NCMNONMHUTENbHOW BNacTu;

16.1) yTBEpXAEHUE Nopsigka pasmeLLeHnst 1 0BHOBNEHNS MHopMaLUMK O MOCTaBLUMKE COLManbHbIX YCHyT,
BKtovas TpeboBaHMA K cogepkaHuto M opMe npefocTaBneHust ykasaHHOW MHdopMauuun, Ha oduumnansHOM
cauTe nocTaBsLuKa coLmanbHbIX ycnyr B ceTn "HTepHeT";

(n. 16.1 BBegeH ®egepanbHbIM 3akoHOM OT 19.10.2023 N 503-93)

17) vHbIe NpefyCMOTPEHHbIE HOPMATUMBHBLIMK MPaBoBbIMK akTamu Poccuinckon degepaummn nosHOMOYKS.

Crtatba 8. MonHomouMsi opraHOB rocyaapcTBeHHOW BrnacTu cybobektoB Poccuiickon degepauuun B
cchepe coumanbHoro o6cnyxuBaHus

K nomHomMouusim opraHoB rocygapcTBeHHol Bnactu cybbektoB Poccunckon Pepepaumm B cdepe
coumanbHOro obcnyXmMBaHMs OTHOCATCS:

1) nNpaBoOBOE perynvpoBaHWe W opraHu3auusi coumanbHoro obcnyxmBaHuss B cyGbektax Poccuiickoii
denepaumu B nNpegenax nofHOMOYUIA, YCTaHOBIEHHbIX HAcTosAWMM PeaepanbHbIM 3aKOHOM;

2) onpepgerneHve ynonHOMOYEHHOro opraHa cybobekTa Poccuiickon ®Penepaumm, a Takke npn HeobxoaMMocTu
YMONHOMOYEHHOW OpraHM3aunu;
(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) koopavHaumst OesiTeNbHOCTU MOCTaBLUMKOB COUManbHbIX YCMyr, OOLLECTBEHHbIX OpraHvM3auui U WHbIX
OpraHu3aLumin, OCyLLEeCTBRAIOWMX OeATENbHOCTE B cdepe coumarnbHOro obcnyxunBaHus, B cyobekTe Poccuiickon
denepauuu;

4) yTBEpXOeHne pernamMeHTa MeXxXBeOJOMCTBEHHOIo B3anmMopaencTens opraHoB rocyp,apCTBeHHon BracTun
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cybbekta Poccuiickon Pepepauumn B CBS3M C peanu3aumen nonHoMoumn cybwbekta Poccuiickon depepauuun B
cdepe coumanbHOro o6enyXmBaHms;

5) yTBEPXOEeHNEe HOPpMAaTUBOB LUTATHOM YNCNEHHOCTM OpFaHMSaLI,VIIZ couunanbHoro 06CJ'Iy)KI/IBaHI/IF| cy6be|<Ta
Poccunckon <De,u,epauvw|, HOpPMAaTnBOB obecnevyeHnst MSArkum MHBEHTapeM n nnowanbio XUrblxX nomMeLLeHnmn npun
npenocrtaBneHnn coumanbHbIX YCNyr yKasaHHbIMU OpraHn3aunamMmu;

6) yTBEpXOeHWe HOPM NUTaHUs B OpraHuM3aumsix coumarnbHoro obcnyxmeaHus cybbekta Poccuiickon
denepauuu;

7) dopMupoBaHME U BefdeHVWE peecTpa MOCTaBLUMKOB COUMArbHbIX YCNyr UM peructpa nornyyatenem
coumanbHbIX YCRyr;

8) paspaboTka, duHaHcoBoe obecrnevyeHne W peanusaumsi perMoHanbHbIX NporpaMM  coumarnbHOro
obcnyXmMBaHus;

9) yTBepxkaeHne 3akoHOM cybbekta Poccuiickon ~®Penepaumm  nepeyHst  coumanbHbIX  YCIYE,
npegocTaBnsAeMblX MOCTaBLUMKAMW COUMarbHbIX YCIyr, C Y4ETOM MPUMEPHOro MepeyHsi coumanbHbIX YCrnyr no
BMOAM coumanbHbIX YCIyr, YTBEPXOAemMoro B COOTBETCTBUM C MYHKTOM 3 4Yactu 1 cTaTbu 7 HacTOsLIEro
denepanbHOro 3aKoHa;

10) yTBEepXaeHue nopagka npenocrtaBrieHnAa counanbHbIX YCNyr NOCTaBLWMKaMU CcolnanbHbIX YCNyr;

11) ycTaHOBrieHVe nopsiaka YTBEPXOEHUs TapudoB Ha couuasbHble YCIyrM Ha OCHOBaHWU MOAYLUEBbIX
HOPMaTUBOB (DMHaHCUMPOBaHUS COLMAnbHbIX YCIYT;

12) yTBepXOeHue Mopsiaka opraHuW3auuu OCYLECTBNEHUS PErMoHanbHOrO rocyAapCTBEHHOrO KOHTPOMs
(Hap3opa) B cdepe coumanbHoro obcnykuBaHWS C ykazaHMeM opraHa cybbekTa Poccuiickoii ®epnepaumu,
YNOSTHOMOYEHHOIO Ha OCYLLECTBMNEHUE TAKOro KOHTPONS;

13) ycTaHoBneHWe npenenbHON BENUYUHBLI CpedHedyLWeBoro Aoxoda ANns NpedoCTaBneHus coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEpXAEHUE pasmepa NnaTbl 3a NpefocTaBlieHne coLumanbHbIX YCIyr U Nopsiaka ee B3MaHus;

15) obecneveHne 6GecnnaTHoro pJoctyna K WHGOpMauMM O MOCTaBLUMKAX COUMAnbHbIX — YCHT,
npefocTaBnsemMbiX UMW coumarnbHbIX ycryrax, BMAaxX COLManbHbIX YCIyr, Cpokax, nopsake u ob ycrnoBusax ux
npegocTaenexHns, o Tapudgax Ha 3TW ycryru, B TOM 4Yucrie 4epe3 cpeactsa MaccoBon MHdopmaumu, BKMYas
pasMeLleHne nHopMaLmmn Ha oduumanbHbIX cantax B cetn "UHTepHeT";

16) ycTaHOBNeHMe Mep coLmanbHON NOAAEPXKKMA N CTUMYNMPOBaHMSA pabOoTHUKOB OpraHu3auui coumnansHOro
obcnyxmBaHus cybbekTa Poccuiickon ®enepaunu;

17) opraHusauma npodeccroHanbHoOro obyyeHusi, npodeccroHanbHoOro o6pas3oBaHns U OOMNOMHUTENBHOIO
npodgeccmoHanbHoro 06pa3oBaHNs pabOTHUKOB MOCTaBLLMKOB CoLManbHbIX YCNYT;

18) BepgeHuMe yyeTa U OTYETHOCTM B cdepe coumanbHOro obcnyxmBaHus B CybObekTe Poccuickon
denepauuu;

19) YCTaHOBIIEeHMe nopsdaaka peanusauun nporpamm B cd)epe couuanbHoOro OGCJ'Iy)KMBaHI/Iﬂ, B TOM 4ucne
MHBECTULUMOHHbBIX NMporpamMm;

20) opraHuM3auMs  NOOOEPKKA  couManbHO  OPUEHTUPOBAHHbIX  HEKOMMEpPYeCKUX  opraHu3auui,
GnaroTBopuTEnen M O0OPOBOMbLEB (BOMOHTEPOB), OCYLLECTBSIOWMX AeATENbHOCTb B cdepe CoumnarnbHOro
obcnyxnBaHus B cybbektax Poccuiickon ®epepauum B COOTBETCTBUM C ddeepanbHbIMU 3aKOHaMW U 3akoHaMu
cybbekToB Poccuiickon ®enepaunu;

(B pea. PegepansHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTka 1 peanusauust MepONpUATUIA MO (hOPMUPOBaHMIO U Pa3BUTUIO PbiHKa COLMarbHbIX YCyr, B
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TOM YMCrle NO Pa3BUTUIO HEFOCYAAPCTBEHHbLIX OpraHn3aumin coumansHoro o0b6CnyxmBaHus;
22) pa3paboTtka u anpobauus METOAMK N TEXHONOMUIA B cdhepe coumanbHOro obcnyxmBaHus;

23) yTBEpXaeHne nopdaaka mMexsegoMCTBEHHOro B3anMoOencTens OopraHoB Focyﬂ,apCTBeHHOIZ BnacTun
Cy6'beKTOB Poccuinckon CDe/J,epau,le npu npegocTtaBlieHnn counarnbHbIX YCIyr 1 counanbHOro ConpoBOXOEeHUA;

24) yTBepxXOeHWe HOMEHKNAaTypbl OpraHM3auuin coumanbHoro obcnyxuBaHus B cybbekTe Poccuiickon
denepauuu;

24 .1) cosgaHue ycnosuin Ans opraHu3aunm NpoBeAeHUs HE3aBUCUMOM OLIEHKM KadvecTBa YCNOBUIN OKa3aHus
yCcnyr opraHmM3aLnsaMm coLmanbHOro 00CnyXuBaHus;
(n. 24.1 BBegeH ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-®3; B pen. PegepansHoro 3akoHa ot 01.05.2019 N
91-03)

25) MHbl€e NOJTHOMO4YMA, NpeayCMOTPEeHHbIEe HaCcToALL MM <De,qepaanb|M 3aKOHOM U OpyruMmun q.)e,l:l,epa]'leblMl/l
3aKoOHaMn.

Mmasa 3. NPABA U OBA3AHHOCTU NONYYATEJIEX COUUATIbHBIX YCIYT

Cratbs 9. lpaBa nony4yaTtenen counanbHbIX yCnyr

MonyyaTtenu coumanbHbIX YCryr UMetoT NpaBo Ha:

1) yBaXxkutensHoe 1 rymaHHOe OTHOLUEHUE;

2) nonyyeHue GecnnaTtHO B AOCTynHon dopme MHdOopMauMuM O CBOMX MpaBax U 0D0si3aHHOCTAX, BuAax
coumarnbHbIX YCNnyr, cpokax, nopsigke u o6 ycrnoBusix UX npepocTaBneHusi, 0 Tapudax Ha dTM ycryrm n o6 ux
CTOMMOCTW AN nonyyaTtens coumarnbHbIX YCNyr, 0 BO3MOXHOCTU MOrydeHns aTmux ycnyr 6ecnnartHo, a Takke O
nocTasLLMKax coumanbHbIX YCRyr;

3) BbIGOp MOCTaBLLUMKa UK NOCTaBLUMKOB COLMAIbHbIX YCIyT;

4) oTka3 OT NPenoCTaBNeHNs coumanbHbIX YCIyT;

5) 3awmuTy CBOMX MpaB WM 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon
denepauuu;

6) y4vyactue B COCTaBneHun nHamemayarbHbIX MPOrpamMm;

7) obecneyeHne yCﬂOBMVI I'Ipe6bIBaHI/IF| B OpraHu3aumax couunarbHOro O6C.I'Iy)KI/IBaHI/IF|, COOTBETCTBYHOLLNX
CaHUTapHO-TMrmneHn4eCcknm Tpe6OBaHVIF|M, a TaKkke Ha Hagnexawimmn yxon;

8) cBobogHoe nocelleHMe 3aKOHHbIMK MpeacTaBUTENsSMKU, agBoKaTtamu, HoTapuycamu, NpenctaBUTENSMU
OOLLECTBEHHBIX U (MNN) MHBLIX OPraHN3aLUA, CBALLEHHOCIYXUTENSAMU, a Takke POACTBEHHUKAMM U APYTMMUY NMLaMu
B AHEBHOE U BevepHee BpeMms;

9) coumanbHOe CONpoBOXAEHNE B COOTBETCTBUMN CO cTaTbel 22 HacTodlero ®eaepanbHOro 3akoHa.

Cratbs 10. O653aHHOCTM Nony4aTenen coumanbHbIX yCnyr

I'Ionyanenvl coumanbHbIX yCryr 00s13aHbI:

1) npenocrtaBnATb B COOTBETCTBUMM C HOPMaTUBHbLIMKU NMPaBOBbIMUA akKTaMu Cy6'beKTa Poccuiickon CDep,epau,MM
cBeaeHnAa U JOKYMEHTDI, Heobxoaumble Ans npenocrtaeneHna counanbHbIX yCnyr;

2) cBOeBpeMeHHO IAH(bOpMI/IpOBaTb NOCTaBLUMKOB couualbHbIX YyCnyr 00 M3MeHeHUn 0oOCTOATENbLCTB,
O6yCJ'IOBJ'IMBaPOLIJ,I/IX I'IOTpGGHOCTb B npeaocTtaBleHnn coumanbHbIX YCNyr;

www.consultant.ru CrpaHuua 8 u3 28
HafeXxHaa npaBoBas noaAep)XKa



®depepanbHbiin 3akoH oT 28.12.2013 N 442-d3
(pen. ot 25.12.2023)
"O6 ocHOBax coUManbHOro 06CNyXuBaHUs rpaxaaH B POCCUINCKOW ...

[JokymeHT npepocTasneH KoHcynbTaHTIoc
[ata coxpaHeHus: 13.02.2024

3) cobniogatb ycnosua goroeopa O npenocrtaBlieHUN coumanbHbIX YCIyr, 3aKiiO4YeHHOro C noCTaBLUMKOM
counanbHbIX yCcnyr, B TOM 4ucrne cBoeBpeMeHHO 1 B NMOJTHOM oObeme onnaynBatb CTOMMOCTb npenocTtaBneHHbIX
coumanbHbIX YCNyr npn nx npegocrasiieHnn 3a nnaty Uunm 4YaCtudHyro nnary.

Maea 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLIUATBbHbLIX YCNYT

Cratbs 11. lpaBa nocTaBLMUKOB coLumnanbHbIX yCnyr

1. MNMocTaBLWMKM coumanbHbIX ycnyr MMerT npaBo:

1) 3anpawwmBaTb COOTBETCTBYIOLUME OpraHbl roCydapCTBEHHOW BracTh, a Takke OpraHbl MECTHOro
camoynpaBneHust U Nony4YaTb OT YKa3aHHbIX opraHoB MHOPMaLno, HeoGxoanMyo Ans opraHM3aunmM counanbHOro
obcnyXmMBaHus;

2) OTKasaTb B npenocraBneHnmn couunanbHomn ycnyrun nony4varento counarnbHbIX YCNyr B Criydae HapyLleHUua
nm yCJ'IOBl/IIZ gorosopa O npenocCTtaBrieHnn coumalnbHbIX YCNyr, 3akniO4Y4eHHOro ¢ nony4varenem coumanbHbIX yCcnyr
nnn ero 3akKOoHHbIM npeacrtasuTenem, a TakKke B Cliydae, npegyCMOTpeHHOM 4acCTbio 3 cratbn 18 HacTosLlero
CDe/J,epaanoro 3aKOHa,

3) ObITb BKIIOYEHHBIMU B peeCcTp NOCTaBLUMKOB coumarnbHbIX yenyr cybbekTa Poccuickon degepauumuy;

4) nonyyaTb B Te4yeHUe ABYyX pabounx OHEN UHOPMaLMI0 O BKMIOYEHUM UX B MEPEYEHb PEKOMEHOYEMbIX
NOCTaBLUMKOB COLMAnbHbIX YCIYT.

2. MNocTaBLWmKK coumnarnbHbIX ycnyr BnpaBe npenocTtaBnATb rpaxgaHamMm no UxX XenaHuto, BblpaXeHHOMY B
NUCbMEHHOWN U SﬂeKTDOHHOVI cbopme, OONONHUTENbHbIE COUMarbHble YCNyru 3a nnary.

Cratbs 12. O683aHHOCTU NOCTaBLMKOB COLManbHbIX yCnyr

1. MNMocTaBLWMKM coumanbHbIX ycnyr 00s13aHbI:

1) ocyLecTBnATL CBOK AEATENbHOCTb B COOTBETCTBUM C HacTosiwmm PepepanbHbIM 3aKOHOM, OpPYrvMu
denepanbHbIMM  3aKOHaMK, 3aKOHaMWM U UHBIMWM HOPMaTUBHbIMW MpPaBOBbIMM akTamMu cybbekta Poccuiickon
denepauuu;

2) npenocrtaBnATb couualnbHble  YCIyru nonydartendamMm coumanbHbIX ycnyr B COOTBETCTBUU C
nHamsngyarnbHbiMn nporpaMmmamMmmn 1 ycrioBuamMun Oo0roBsopoB, 3aKMKOYEHHbIX C nony4dyarendamMmmn couuanbHbIX yCnyr
nnn nx 3aKOHHbIMU NMpeacTtaBuTenaAMm, Ha OCHOBaHUN Tpe6OBaHl/IIZ HacTodLllero CDe/J,epaanoro 3aKOHa;

3) npenocTaBnATb CPOYHbIE COoUManbHbIe YCIlyrm B COOTBETCTBUU CO crtatben 21 HacTosLero CDe/J,epaanoro
3aKOHa,

4) npepocTtaenATe GecnnaTtHO B AOCTYMHOW hopMe nmony4yaTtensiM couumanbHbIX YCNyr UM UX 3aKOHHbIM
npeacraBuTensM MHdopMauuio 06 Ux npaeBax U 06sA3aHHOCTAX, O BUAAX couMarnbHbIX YCIyr, cpokax, nopsiake u oo
YCINOBUSIX MX NPEOOCTaBeHnsl, 0 Tapudax Ha 3Th ycnyrv 1 06 nx CTOMMOCTUM AfA nony4YaTtensi coumanbHbIX yeryr
B0 0 BO3MOXXHOCTM MonyyaTb ux GecnnartHo;

5) ncnonb3oBaTb WHOPMaLMIO O MonyyaTensx couuanbHbIX YCrnyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3aKkoHoaaTenbCcTBOM Poccuiickoli defepalnm o nepcoHanbHbIX AaHHbIX TPeGoBaHMAMM O 3alUMTe NepcoHanbHbIX
OaHHbIX;

6) npenocTaBnATb YMNONMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®Pepepaummn unHdbopmaumio ong
hopMUpOBaHUA perncTpa nornyyarenen coumanbHbIX YCryr;

7) OCYyLLECTBNATb CcouMarnbHOe COonpoBOXaeHne B COOTBETCTBUMN CO cTaTben 22 HacToALLero CDe/J,epaanoro
3aKOHa,
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8) obecneunBaTtb nony4yarenam couuanbHbIX ycnyr cogencTteme B NpPOXOXAEeHUn MeaNKO-coumanbHOm
9KCNepTu3hbl, I'IpOBOD,I/IMOIZ B YCTaHOBIIEHHOM  3aKOHOOATENIbCTBOM Poccuinckon CDe/J,epau,MM nopsaake
d)e,D,epaJ'leblMl/l yyqypexageHnamm MeANKo-coumanbHOm 9KCNepTu3bl;

9) npenocTaBnATb Mony4YatensimMm coumanbHblX YCryr BO3MOXHOCTb MOfb30BaThbCs YCryramu CBsi3W, B TOM
yucne cetn "MHTepHeT" M ycnyramyv MNOYTOBOW CBSI3W, MPW MOMYYEeHUU YCryr B OpraHM3aumsix couuanbHOro
obcnyxmBaHus;

10) BblAENATbL Cynpyram, npoXueawwnm B OpraHu3aumm couualbHOro OGCJ'Iy)KMBaHI/Iﬂ, n3onmpoBaHHOE
Xunoe nomelleHmne anda CoBMeCTHOro npoXXmnBaHuA,

11) obecneunBaTtb nony4vyarenam couunarnbHbIX YCIyr BO3SMOXHOCTb CcBOOOOHOrO MOCELLEHUSI NX 3aKOHHbIMMW
npencraBuTendaMun, agBokatamMun, HOTapuycamun, npeacrtaBUTENAMU 0OLLEeCTBEHHbIX U (I/IJ'II/I) NHbIX OpFaHI/I3aLI,VII7I,
CBALUEHHOCNYXNTEeNnAMIN, a Takke poacTtBeHHUKamMu n gpyrumum nmuamm B AHEBHOE U Be4epHee BpeM4;

12) obecneunBaTb COXPAaHHOCTb JINYHbIX BELLEN U LIEHHOCTEN noryyaTtenern counanbHbIX YCNyr;

13) ncnonHATb UHble 06A3aHHOCTW, CBA3aHHbIE C peanu3auuveri npaB nofyyartenen coumarnbHbIX YCnyr Ha
coumanbHoe obcnyxunBaHue.

2. [NMocTaBLmMKM coumanbHbIX ycnyr npu okasaHunn coumanbHbIX yCIyr He BrnpaBe:

1) orpaHun4mBaTb npasa, cB06OAbI U 3aKOHHbIE MHTEpeChl nonyaneneﬁ coumanbHbIX yCcnyr, B TOM 4ucne npu
MCNoJb30BaHNN NeEKapCTBEHHbLIX NnpenapaTtoB ANlA MeaUUMHCKOro NpuMeHeHn4;

2) NpUMeHATb PU3NYECKOE UMM NCUXONOTMYECKOE HACUNMe B OTHOLLIEHMM Mony4yatenei coumarnbHbIX YCRyr,
JonyckaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomMmewiatb OeTen-uHBannaoB, He CTpagarowmnx ncuxmyecCknmm paCCTpOIZCTBaMI/I, B CTauMOHapHble
opraHmsauum couunanbHoro 06CJ'Iy)KI/IBaHI/IF|, npegHa3dHadYyeHHble  ansa AeTen-mHBanuaos, CTpagarowmnx
NCUNXNYECKNMUN paCCTpOVICTBaMM, n HaO60pOT.

Cratba 13. UHopMaLMOHHAA OTKPbLITOCTb NOCTaBLUUMKOB COoLManbHbIX YyCnyr

1. MNocTaBLUMKM coumanbHbIX yenyr hopmmpyoT o6LLeaoCTyNHbIE MHPOPMAaLMOHHbIE PecypcChl, coaepxalluue
MHOPMaLMIO O AeATEeNbHOCTU 3TUX MOCTaBLUMKOB, U 06ecneymBaloT OOCTYN K AaHHbIM pecypcaM MOCPeaCcTBOM
pasMeLleHns UX Ha WMHAPOPMALMOHHBIX CTeHAax B MOMELLEHMAX MOCTaBLUMKOB cCouManbHbIX YCRyr, B CpeacTsax
MaccoBOW WHdopmauun, B ceTn "VIHTepHeT", B TOM 4Yucre Ha oduumanbHOM canTe opraHmsauum coumarbHOro
obcnyXmBaHus.

2. [NocTaBLmMKM coumanbHbIX ycnyr obecneymBatoTt OTKPbITOCTb U AOCTYNHOCTb IAH(bOpMaLI,I/II/IZ

1) 0 gaTe rocyaapcTBeHHON perucTpauuu, o6 ydpeauTerne (ydpeauTtensix), 0 MecTe HaxoXxaeHus, punmanax
(Npy ux Hanuuun), pexmme, rpacpuke paboTbl, KOHTaKTHbIX TenedoHax 1 06 agpecax 3NEeKTPOHHON MoYThI;

2) 0 CTPYKTYpe 1 06 opraHax ynpaBneH1sl opraHM3aLum coumanbHOro 06cnyxmBaHus;

3) o dopme coumanbHoOro obcnyxuBaHus, BuAax coumanbHbIX YCNyr, nopsake M o6 YCrnoBusIX MX
npefocTaBneHus, o Tapudax Ha coumnanbHble yenyru;

4) 0 YMcCneHHOCTV MonyyaTeneit couuasnbHbIX YCnyr Mo opmMam couuansHOro oBGCnyXuBaHWUSA U BUgaM
coumanbHbIX YCryr 3a cyeT OMKEeTHbIX accurHoBaHuwii GtomxeToB cybbekToB Poccuiickort depepauum u B
COOTBETCTBUW C JOrOBOPaMU 3a CHET CPEACTB (DU3NYECKUX NUL, U (MITN) IOPUANYECKUX NULL;

5) o pykoBoguTene, ero 3amecTUTENsX, PYKOBOAMTENSX OUIMAnoB (Mpu WX Hamuyum), O MepcoHanbHOM
cocTaBe pabOTHUKOB (C yKasaHWeM C KX COrmacusl YpoBHS 06pa3oBaHusl, kKBanudmvkawumMm 1 onbiTa paboTs);

6) O MartepualrbHO-TEXHNYECKOM obecnevyeHumn npenocrtaeneHna  couuanbHbIX  ycnyr (Haanwe
O60py,EI,OBaHHbIX nomMeLLeHn ons npenocrtaeneHna coumarnbHbIX YCIyr, B TOM 4ucne OmbnuoTtek, 06GbEKTOB CcnopTa,
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Hanuune cpencts oOyyYeHus1 U BOCNUTaHUS, YCIOBUS MUTaHMS M obecnedyeHne OxXpaHbl 340POBbs Mofy4vatenem
coumanbHbIX YCryr, AOCTYN K WH(OPMaUMOHHBIM cucTtemMaMm B cdepe coumanbHOro obOCnyXMBaHUA WU CeTU
"HTepHeT");

7) o KonuyecTBe cBOBOAHBLIX MECT ANA Mpuvema norydarenei coumnanbHbIX YCryr no dopmMam coumansHoro
obcnyxusaHna, UHaAHCUPYEMbIX 3a CYeT OHMKETHbIX accurHoBaHuin 6GroakeToB cyobekToB Poccuiickoin
depepaumn, a Takke onnadnMBaemblX B COOTBETCTBUM C [OrOBOpPaMM 3a CYET cpeacTB U3MYECKUX Nnuu U (Mnn)
HOPUANYECKUX NNLL;

8) 06 obbeme npepocTaBnsieMbiX coUMarnbHbIX YCIyr 3a cYeT OMKETHbIX acCUrHoBaHWA OomKeToB
cybbekToB Poccunckon depepaumm 1 B COOTBETCTBUM C LOMOBOPaMM 3a CYET CpeacTB hmanyecknx nuy u (mnm)
IOPUANYECKMX NNLL;

9) 0 HaNMYUK NULEH3UIA Ha OCYLLECTBIEHUEe OeATENbHOCTU, noasnexallen NMUeH3NpoBaHnio B COOTBETCTBUM
C 3aKkoHoaaTenscTBoM Poccuiickon denepauuu;

10) 0 hMHaHCOBO-XO3SNCTBEHHOW AEATENBHOCTMY;

11) O npasunax BHYTPEHHEero pacnopsanka nnda nonyanenelh counanbHbIX yCcnyr, npaBunax BHYTPEHHEro
TPyAOBOro pacnopsanka, KonmnektTMuBHOM 4OroBope;

12) o Hanuuuu npegnMcaHuin OpraHoB, OCYLLECTBAAIOWMX [OCYAAPCTBEHHLIM KOHTPONb B cdepe
coumarnbHOro obcnyXvmBaHms, 1 0TYETOB 06 MCMOMHEHWUUN YKa3aHHbIX NpeanucaHuii;

12.1) o npoBeaeHUN HE3aBMCMMOW OLIEHKM KavyecTBa YCIOBUIN OKa3aHWUsi yCryr opraHn3aumsmMm coLmanbHoro
obcnyxmnBaHusi, KoTopasi onpeaensieTca YNnonHoOMo4eHHbIM doefeparnbHbIM OpraHOM UCTIONHUTENBHONW BMNacTw;
(n. 12.1 BBegeH ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-®3; B peq. PegepansHoro 3akoHa ot 01.05.2019 N
91-93)

13) 06 wHOM uWHOpMauun, KOoTopas pasMellaeTcs, OnybnMKoBbLIBAETCS MO peLUeHMi0 MNocTaBLUMKa
coumanbHbIX ycnyr n (unv) pasmeLleHue, onybrnvmkoBaHue KOTOpOW SIBMSKOTCA 00s13aTenbHbIMM B COOTBETCTBUUN C
3akoHogartenscTBoM Poccuiickon ®egepaumn.

3. WHopmaums 1 OOKYMEHTbl, YKasaHHble B 4YacTu 2 HacTosIlen CTaTbW, MOAMexaTr pasMeLleHuio Ha
odmumanbHOM canTe MocTaBLiMKa coumarnbHbIX yenyr B ceTu "MHTepHeT" n OBGHOBMEHWUIO B TEYEHWEe AecCsiTU
pabounx OHEeN Co OHS MX cOo3daHusl, MOSNYyYEHUS UMM BHECEHUS B HUX COOTBETCTBYIOLLMX M3MEHeHWUN. Mopsigok
pasMelleHuss Ha oduumManbHOM canTe MNoCcTaBLiMKa coumanbHbiXx ycryr B cetn "UMHTepHeT" n oBHOBReHUs
nHdopmaumm o6 SToM nocTaBwmke (B TOM 4UCre COAEpXaHWe yKasaHHOW WHgopMauunm u dopma ee
npeaocTaBneHns) yTeepxaaeTcs ynornHOMOYeHHbIM dheaepanbHbiM OpraHOM UCTOMHUTENBHOW BNAcTu.

4. Y1patunn cuny. - ®egepanbHbivt 3akoH oT 05.12.2017 N 392-03.
Maga 5. MIPEQOCTABJIEHUE COLUUANBHOIO OBCNYXXUBAHUA
Cratbs 14. O6palleHune o npefocTaBlieHMn coumanbHOro o6cnyXmBaHus

OcHoBaHMEM [J11 pPacCMOTPEHUs BOMpoca O MPeAOoCTaBNEHUM couManbHOro 06CnyXMBaHUSA SBMSIETCS
NofaHHOE B NMUCbMEHHONM UMW SNEeKTPOHHOM hopMe 3asiBlieHne rpakaaHuHa uUnu ero 3akoHHOro nNpeacTaBuTens o
npenocTaBneHnn coumanbHoro obenyxmeaHma nubo obpalleHne B ero MHTepecax MHbIX rpakpaH, obpalleHue
rocyAapCTBEHHbLIX OPraHoOB, OPraHOB MECTHOIO CaMoyrnpaBrieHns, 06LWEeCTBEHHbIX 06beANHEHNIA HENOCPEACTBEHHO
B YMOIHOMOYEHHLIN opraH cybbekta Poccuickon ®Pegepaumm wnn  yNnormHOMOYEHHYK OpraHmsaumio nmbo
nepefaHHble 3asiBNeHne unmn obpalleHne B pamMmkax MeXXBeLOMCTBEHHOTO B3aUMOOENCTBUS.

(B peq. PenepansHoro 3akoHa ot 14.11.2017 N 324-03)

Cratba 15. an3HaHMe rpaxgaHuHa HyXXgarwwmmca B coumnarnibHOM OﬁCﬂy)KMBaHMVI

1. Fpa>|<,anv|H NPU3HaEeTCAa HyXgawuwnmca B counaribHOM 06CJ'Iy)KI/IBaHI/IM B Chny4dae, ecnn CylleCTBYHT
cnepgywouine obcToATENLCTBA, KOTOpbIe yXyaLwakT Unn MoryT yxyalwnTb YCNoBua ero XmsHeaeAaTernlbHOCTU:

www.consultant.ru Crpanuua 11 n3 28
HafeXxHaa npaBoBas noaAep)XKa



®depepanbHbiin 3akoH oT 28.12.2013 N 442-d3
(pen. ot 25.12.2023)
"O6 ocHOBax coUManbHOro 06CNyXuBaHUs rpaxaaH B POCCUINCKOW ...

[JokymeHT npepocTasneH KoHcynbTaHTIoc
[ata coxpaHeHus: 13.02.2024

1) nornHaa unn 4YactuyHaa ytparta CMocobHOCTU NMOO BO3MOXHOCTM OCYyLLECTBINATb CaMOO6CJ'Iy>KMBaH|/18,
CaMOCTOATENbHO nepenBuraTbCA, obecneynBaTtb OCHOBHbIE XWU3HEHHbIe I'IOTpe6HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unn Hann4ma nHBanmaHoCTH;

2) Hannyne B ceMbe MHBannga unn mHeBanmpgoB, B TOM 4uUcne pe6eH|<a-V|HBanvuJ,a wnn geten-uHeanuaos,
HYy>XOakWwmnxca B NOCTOAHHOM NMOCTOPOHHEM yXOoA4e,

3) Hannume pebeHka wunu pgeTern (B TOM 4uCne HaxoZsAWMXcsi Mog OMNekown, MonevYuMTenbLCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTM B cOLManbHON agantauumu,

4) OTCYTCTBUE BO3MOXHOCTU obecneyeHus yxoaa (B TOM 4Yucne BpeMeHHOFO) 3a MHBaANMaom, pe6eH|<0M,
OETbMU, a TaKXKe OTCYTCTBME nonevyeHna Hag HUMU;

5) Hanuune BHYTPUCEMEMHOINO KOHMNUKTA, B TOM 4YUCE C NMuaMn C HapKOTUYECKON WNWN ankoronbHOn
3aBUCUMMOCTBIO, MWL aMKU, UMEKLUMK MPUCTPacTMe K asapTHbIM urpam, nuuamu, cTpagarolmmMu NCUxXmMYeckumm
paccTponcTBaMu, HanNnU4Me Hacunusi B CeMbe;

6) oTCyTCTBUME ONpedeneHHoro MecTa XUTenbCTBa, B TOM YuCre y nuua, He JoCTurlero Bo3pacra Asaguatu
Tpex neT u 3aBepLuMBLLErO NpebbiBaHMe B opraHvM3auun ans OeTen-cupoT 1M AeTel, ocTaBmxcsa 6e3 noneyeHus
poauTtenen;

7) oTcyTCcTBUE paboThl M CPEACTB K CYLLeCTBOBaHWIO;

8) HanuuMe WHbIX OOCTOSATENbLCTB, KOTOpble HOPpMaTUBHbIMW MNPaBOBbIMU aKTaMu Cy6'beKTa Poccuinckon
CDe/J,epau,MM Npu3HaHbI yXyglanwmmMmmn nnmn CMOCOBHbIMU YXyAOWNTb YCINOBUA XKN3HEOEeATENTIbHOCTU rpaKgaH.

2. YnonHoMouYeHHbI opraH cybbekta Poccuiickon ®Pegepauum unu  ynornHOMOYEHHasl opraHv3aums
NMPUHMMAIOT peLLeHre O MPU3HaAHUK FPaXaaHHa HYXOaloLWmMMCsa B coumanbHOM obcnyxuBaHum nmbo o6 oTkase B
coumanbHOM 06Cny>XMBaHMM B TeveHne nATu paboumx gHen ¢ Aatbl nogadn 3asBneHusi. O NPUHATOM peLleHum
3a8BUTENb WHGOPMUPYETCS B MUCbMEHHOW WKW 3NEKTPOHHOW dopme. PelueHne 06 okasaHWM CPOYHbIX
coumanbHbIX YCryr NPUHUMAETCA HEMETEHHO.

(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PewweHne 06 oTkase B coumansHOM OOCNyXMBaHUM MOXET ObiTb 06xanoBaHo B cyaebHOM nopsiake.
Cratbsa 16. UnguBuayanbHas nporpamma

1. MHAMBMﬂ,yaHbHaﬂ nporpaMmma 4dBndeTca OOKYMEHTOM, B KOTOPOM YKa3aHbl q)opma coumnarnbHOro
O6CJ'Iy)KMBaHVIF|, BUAObI, OObEM, nepnoanyHOCTb, YCNoBUA, CPOKU npenocrtaBrieHna couuaribHbIX yCcnyr, nepe4vyeHb
pekomMmeHayeMbIX MOCTaBLUMKOB COUMalbHbIX YCIyr, a Takke MepornpudaTtua no counarnbHOMY COMNPOBOXAOEHMUIO,
ocyulecTtBsAeMble B COOTBETCTBUM CO cTatben 22 HacTosLwero CDe/J,epaanoro 3aKOHa.

KoHcynbranTtlnoc: npumedaHme.
C 01.09.2020 mo 01.01.2025 4. 1.1 ct. 16 gmencTByeT B OTAENbHbIX CybObekTax PP, nepeyeHb KOTOPbIX
yTBepxaaetca Npasutenscteom PO B cootBeTcTBUM C Y. 1 CT. 28 ®3 ot 13.07.2020 N 189-03.

1.1. B cnyyae npuvHATUS opraHoM rocygapcTBeHHON BrnacTu cybobekta Poccuiickon ®enepaunn pelueHus ob
opraHusauMn oKasaHWs rocygapCTBeHHbIX (MyHUUMNAanbHbLIX) YCNyr B counanbHOW cdepe, NPUHATOrO B
COOTBETCTBUM C YacTblo 3 cTatbn 28 PegeparnsHOro 3akoHa "O rocygapCTBEHHOM (MyHUUMNANbHOM) coLyansHOM
3aKase Ha oKasaHWe rocygapCTBeHHbIX (MyHUUMNanbHbIX) yCryr B couuarnbHon cdepe”, nHanBMayanbHas
nporpaMma WCMnonb3yeTcsl Kak couuarnbHbll cepTUduKaT Ha nornyyYyeHue rocyaapCTBEHHON (MYHMLMNANbHOW)
ycnyru B coupnansHon cdepe.

(wactb 1.1 BBegeHa PegepansHbiM 3akoHOM OT 13.07.2020 N 190-93)

2. MH,D,MBM,D,yaJ'IbHaFl nporpamMmma CoCTtaBndeTca ncxoaa mu3 I'IOTpe6HOCTI/1 rpaxgaHnHa B coumnarnbHbIX yCcnyrax,
nepecmarpumBaeTca B 3aBUCUMOCTU OT USMEHEHUA aTomn I'IOTpGGHOCTVI, HO He peXe 4YeM pa3 B Tpu roga. I'IepeCMOTp
VIH,EI,I/IBVI,EI,yaJ'IbHOIZ nporpamMmmbl  OCYLLECTBIAETCA C Y4YeTOM pe3ynbraTtoB peaJ'IVI3OBaHHOI7I MHﬂMBMﬂyaﬂbHOVI
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nporpaMmsi.

3. MH,D,MBM,EI,yaJ'IbHaFl nporpaMma  Ana rpaxpgaHuHa wunn  ero  3akOHHOro npeacraBuntenda  umMmeet
peKOMeHﬂaTeﬂbeIVI XapakTtep, ana nocrtaBslmka coumanbHbIX yCnyr - 00s3aTenbHbIN Xapaktep.

4. ViHpvBmayanbHasi nporpaMma COCTaBMsieTCsl B [OBYX 93K3emnnapax. JK3eMnnsap MHOVBUAYanbHOM
nporpamMmsbl, NOAMNUCaHHbLINA YMONMHOMOYEHHBLIM OpraHoM cybbekTa Poccuiickon ®egepaummn unmn ynorHoOMOYeHHON
opraHusauuen, nepefaercsl rpaxgaHuHy WU ero 3aKOHHOMY NPEACTaBUTEND B CPOK He Gonee yem pecstb
pabounx OHEN CcOo AHSA NOofayvM 3asBlEHMs FpaXxgaHuHa O NPELOCTaBIEHNM couManbHOro obcnyxusaHusi. Bropow
3K3eMNNAp MHOVBUAYArNbHOM NporpamMMbl OCTaeTcsl B YNONIHOMOYEHHOM opraHe cybbekTa Poccuiickon degepavumm
UK B YNONTHOMOYEHHOI OpraHmn3aLui.

(B peq. PenepansHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae M3MeHeHUs MecTa XUTeNbCTBa Monyyatens coumanbHbIX YCryr MHAnBMAYyansHas nporpamMmma,
COCTaBMeHHasi Mo MpEeXHEMY MECTY XMTENbCTBA, COXpPaHseT CBoe AelcTBMe B OObeMe MnepeyHsl couumanbHbIX
yCnyr, ycTaHoBMNeHHoro B cybbekte Poccuickon ®enepauum no HOBOMY MECTY KUTENbCTBA, OO COCTaBIEHMUS
UHOuBMAYyanbLHOM MNporpaMmmbl NO HOBOMY MECTY XWUTENbCTBA B CPOKUM U B MNOPSiAKE, KOTOpble YCTaHOBMEHbI
HacToSLLEN cTaTben.

Cratbsa 17. [loroBop o npeaocTaBfieHUU coumnanbHbIX yCnyr

1. CoumanbHble ycnyrn npenaoctaBnAlTCA rpaxaaHnHy Ha OCHOBaHMM O0roeopa O npeaocTtaBlieHun
counanbHbIX yCnyr, 3akni4aeMoro mMmexay nocraBLMKOM couMarbHbIX yCcnyr n rpaxgaHnMHoOM UM ero 3akOHHbIM
npencrasutenemM, B TeYeHMe CYTOK C [[aTtbl npencraBlieHuA MHAMBMﬂyaﬂbHOIZ nporpamMmmbl  NOCTaBLLUKY
coumanbHbIX YCIyT.

2. CyLLl,eCTBeHHbIMI/I ycnosusaMun Ooroeopa O npenocrtaBlieHnn counaribHbIX YCIyr ABNAKOTCA MONOXEeHUA,
onpeneneHHble MH,D,MBM,ElyaﬂbHOVI I'IpOFpaMMOIZ, a TakKke CTOMMOCTb couuanbHbIX ycnyr B Cliyydae, eclit OHU
npenocTaBnATCA 3a nnarty Uunm YaCTtu4dHyro nnary.

3. OTHOLLEHNS, CBA3aHHbIE C UCMOMHEHMEM OOroBopa O NpefoCTaBneHnn coumanbHbIX YCIyr, perynmpyoTcs
B COOTBETCTBMU C 3aKoHOoAaTensCcTBOM Poccuiickon denepauuu.

Cratbsa 18. OTka3 oT coumanbHOro obcnyxuBaHusi, coumanbHON yCrnyru

1. TpaXkgaHwWH UM ero 3aKoHHbIN NpeacTaBUTENb UMEET NPABO 0TKa3aTbCs OT COLMAarnbHOrO 06CMyXKUBaHUs,
coumansHoii yenyrn. OTkas opopMnsieTcsi B TMCbMEHHOW hopMe U BHOCUTCS B UHAMBUAYAIbHYO NporpaMmy.

2. Otka3 nonyyartens couuarnbHbIX YCNyr WNW ero 3aKoHHOro MpeacTaBuTeENd OT  CoUMarbHOro
obcnyxmnBaHusi, coumanbHOM ycnyrn ocBobOXAaeT YNoNMHOMOYEHHbIM opraH cybbekta Poccuiickon degepaumm un
MOCTaBLLMKOB COLManbHbIX YCNyr OT OTBETCTBEHHOCTW 3a npedocTaBrieHve couuanbHOro o6cnyXuBaHus,
coumanbHON ycnyru.

3. MpaxpaHuHy unu nonyyatento couunanbHbIX YCryr MOXeT ObiTb OTKa3aHo, B TOM 4MCre BpPeMEeHHO, B
npefocTaBneHun coumanbHbiX ycrnyr B hopMe CoumanbHOro obCny>XnBaHus Ha AOMY, UMW B NOMyCTaLMOHapHON
dopmMe, unu B CTaumoHapHon hopMe B CBA3WN C HanMyineM MeguuMHCKMX NPOTUBOMOKa3aHUN, nepeyeHb KOTOPbIX
yTBepxaaerca deaepanbHbIM OpraHOM WCMOSNHUTENBHOW BNAacTW, OCYLLUECTBRSALWMM yHKUMU Mo BbipaboTke u
peanusauny rocygapCTBEHHON MONUTUKN U HOPMATUBHO-NPABOBOMY PErynMpoBaHuIoO B cdiepe 30paBoOXpaHeHus.
Takoi oTKka3 BO3MOXEH TOSbKO MPU Hanu4Mu COOTBETCTBYIOLLIErO 3aKIOYeHWUst YNONTHOMOYEHHON MeaULUHCKON
opraHusaumu.

(B pen. ®egepansHoro 3akoHa ot 19.12.2022 N 553-93)

4. TlpemocTaBneHne coumanbHbIX Yycnyr B dopMe couuanbHOro o6CnyxuBaHUA Ha [AOMY, wnu B
nonycrauuoHapHon copme, Mnu B CTauuoHapHoW ¢opMe BO30OHOBNSAETCA NOCMe MOMyyYeHUs 3aKmiodeHns
YMOSIHOMOYEHHON MEAWLIMHCKOW opraHusaunM o6 OTCYTCTBMM MEAMLMHCKUX MPOTMBOMOKA3aHWN, yKa3aHHbIX B
YacTu 3 HacTosILLEN CTaTbMm.

(4acTb 4 BBegeHa degepanbHbIM 3akoHOM oT 19.12.2022 N 553-03)
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5. B cnyyae, ecnv rpaxgaHuHy uWnu nornyyartenio couuanbHbIX YCNyr OTKasaHO B MpefocTaBneHun
coumanbHbIX ycnyr B hopMe CcouManbHOro obCryXMBaHWA Ha AOMY, UNWM B MnorycTaumoHapHon copme, unm B
cTaumoHapHon opMe B CBA3W C HanmyMeM MeOULMHCKUX NPOTUBOMOKa3aHUM, MOCTaBLUMKM cCOLMAnbHbIX YCnyr
MHOOPMUPYIOT MEAULIMHCKYIO OpraHM3aumio no MecTy >XUTenNbCTBa rpaxaaHuHa Wnu noryyartens couuanbHbIX
ycnyr o Heo6xoAMMOCTM OKa3aHUs eMy MeAMLUHCKOW NOMOLLM, B TOM YMCHe MeQULMHCKOro HabnoaeHus.

(4acTb 5 BBegeHa degepanbHbIM 3akoHOM oT 19.12.2022 N 553-03)

Maea 6. POPMbl COLMATIbBHOIO OBCNYXXUBAHUA, BUAbI
COLUMAINDbHBIX YCITYT

CraTtbs 19. ®opmMbl coumnanbHOro 06CnyXXMBaHUsA

1. CoumanbHble ycnyru NpeaocTaBnsioTca Ux nonyvarensmM B hopMe coumanbHoro ob6cnyXmBaHust Ha Lomy,
unun B nNornycrauuoHapHon hopme, Unu B cTaumoHapHor hopme.

2. CouuarnbHble ycnyru B mosycTauvoHapHoi d)opMe NpefoCTaBnsloTCa MX MornydyaTtensM opraHusaumen
coumansHoro o6cnyxvMBaHUsa B onpeaerneHHoe BpeMsl CyTOK.

3. CoumanbHble ycnyry B cTauuMoHapHOW opme npegocTaBnsAlTCca UX MonydaTensm npyv NOCTOSAHHOM,
BPEMEHHOM (Ha CpoOK, onpedeneHHbIn WHOUBUAYarbHOMW MporpaMMon) wnn nNaTugHeBHOM (B Hedenio)
KPYrroCcyTOYHOM MpOXMBaHWM B OpraHmsaumm coumarnbHoro obcnyxuBaHus. [NonydaTtenu coumanbHbIX YCryr B
cTaumoHapHon copme 06ecneymBaloTCsa XUNbIMU NOMELLEHUSIMU, @ TakKe NMOMELLEeHUAMU AN NpeaocTaBrneHns
BMAOB coumanbHbIX YCryr, NPeayCMOTPEHHbIX MyHKTamu 1 - 7 ctatbn 20 HacTosiwero degeparnsHOro 3akoHa.

4. MNpwn npepocTaBneHnn coumarnbHbIX YCnyr B NonycTauMoHapHoOW ¢opMe unu B CTauuoHapHou dopme
OOIMKHbI BbITb 0OecneyveHbI:

1) BO3MOXHOCTb COMPOBOXAEHUSI MNonyyatens couuarnbHbIX YCryr Mpu nNepeaBukeHuuM no TeppuTopumn
opraHusauMmn couuManbHoro OoOCMyXMBaHWS, a Takke NPW MOMb30BaHUWM ycriyramu, npegocTaBnseMbIMU Takon
opraHusavuen;

2) BO3MOXHOCTb [Nl CaMOCTOATENbHOr0 MepeaswkeHnss no TeppuTopun oOpraHmMsaumMmM CcoLmMarnbHOro
obcnyxmMBaHus, BXxoda, BbIXxo4a M NepeMeLLEHNs BHYTPU Tako opraHusaummn (B TOM Yncne Anst NepensuxeHns B
Kpecnax-Komnsickax), Ansi oTAblxa B CUASYEM MOMOXEHUW, a TakkKe AOCTYMHOe pasmelleHne o6opyaoBaHMS U
HocuTenen nHopmaLmu;

3) A[ybnupoBaHMe TEKCTOBbIX COOOLLUEHUA TONMOCOBLIMW  COODOLLEHUSMW, OCHALLEHWE oOpraHusauum
coumanbHoro oocnyXnBaHnsi 3Hakamu, BbIMONTHEHHBIMU PeNbedHO-TO4EYHbIM WpKdToM Bpains, o3HakomMneHue ¢
UX MOMOLLBLID C HAAMUCAMU, 3HaKaMu U MHOW TEKCTOBOW U rpadmyeckon MHpopMaumen Ha Tepputopum Takon
opraHusaumu, a Takke gonyck Tudrnocypgonepesogymka, 4onyck cobak-npoBOAHMKOB;

4) pybnupoBaHMe ronocoBovi WMHdOPMaUMU TEKCTOBOW MHopmauuen, HagnucamMui u (Unu) CBeTOBbIMU
cuUrHanamu, MHAOPMMUpPOBaHNE O NPegoCTaBNAEMbIX CoLUMarbHbIX YCyrax ¢ MCNofb30BaHUEM PYCCKOrO XEeCTOBOro
A3blka (cypaonepesoa), AONYCK CypaonepeBoaYmnKa;

5) OKa3aHune MHbIX BUOoB I'IOCTOpOHHeIZ NOMOLLN.

5. MpaxagaHe n3 yncna nuu, ocBoboXgaeMbIX U3 MeCT NueHus cBoboabl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon depepauun yctaHOBNEH agMUHUCTPATUBHBIA HAO30p U KOTOPblE YAaCTUYHO UMn
MOSTHOCTBIO YTPaTUIM CNOCOOHOCTL K CaMOODCHYXXMBaHMIO, NPWY OTCYTCTBUN MEAULIMHCKUX NPOTUBOMOKA3aHUM 1 No
UX JNNYHOMY 3asIBIEHUIO MNPUHMMAKOTCS Ha couunanbHoe o6cnyXuMBaHMe B CTauMOHapHble OpraHu3aumun
coumanbHoro o0cnyXmMBaHMA CO creumanbHbiM - coumanbHbiM  0BCnyXMBaHMEM B MNOPSAKE, YCTAHOBIIEHHOM
HOPMaTMBHbLIMM NPaBOBbLIMK akTamu cyobekToB Poccuickon ®egepauun.

6. BOI'IpOCbI npmema B CTauMOHapHble oOpraHun3auun coumnaribHoro 06C.I'Iy)KI/IBaHI/IF| N BbIMUCKN U3 TaKnX
OpFaHI/I3aLI,I/IIZ nny, cTpagarowmx nCUXmM4eCKknmMmm paCCTpOIZCTBaMVI, perynmpyroTcda 3akoHOOaTeNIbCTBOM Poccuiickon
CDe/J,epau,MM [0} I'ICVIXVIanVI‘-IeCKOIZ nomMmoLyn.

www.consultant.ru CrpaHuvua 14 n3 28
HafeXxHaa npaBoBas noaAep)XKa



®depepanbHbiin 3akoH oT 28.12.2013 N 442-d3
(pen. ot 25.12.2023)
"O6 ocHOBax coUManbHOro 06CNyXuBaHUs rpaxaaH B POCCUINCKOW ...

[JokymeHT npepocTasneH KoHcynbTaHTIoc
[ata coxpaHeHus: 13.02.2024

Cratbs 20. Buabl coumnanbHbIX ycnyr

I'IonyanenﬂM counanbHbIX ycnyr C y4vetoMm ux wuHOAUBUAOYallbHbIX ﬂOTpe6HOCTeIZ npenocrtaBnATCA
cnepnywouime suabl coumanbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HanNpPaBneHHble Ha NOAAEpPXKaHWEe XMU3HeOeATeNbHOCTU noryyaTtener coumarnbHbIX
ycnyr B ObITy;

2) counanbHO-MeguUMHCKME, HanpasleHHble Ha noanepXxaHne U CoXpaHeHue 300p0BbA nonyanene|7|
counanbHbIX ycnyr nytem opraHu3aumm yxopda, OKasaHua cogoencTems B npoeseneHnn 0340POBUTESbHbIX
MepOﬂpMﬂTMVI, cucTemaTtmyeckoro HabnogeHus 3a nony4yarenamMmmn coumanbHbIX yCIyr And BblABIeHUA OTKIMOHEHWNI
B COCTOAHNU NX 300P0OBbA;

3) coumanbHO-NCuUxonorn4yeckne, npegycMarpmearolliye okasaHme nomMmoLim B KOppekunn ncrmxonorn4eckoro
COCTOAHUA nonyanenePl coumanbHbIX ycnyr onda agantadun B couunarnbHomn cpene, B TOM 4ucne oOKasaHue
NCMXONOrM4YeCcKon NOMOLLM aHOHUMHO C UCMONb30BaHNEM TeJ'IerOHa 0oBepud;

4) coumanbHO-Neaarormieckme, HamnpaeneHHble Ha NPOMUMAKTUKY OTKMOHEHUA B MOBEAEHWM U Pas3BUTUM
MMYHOCTU MonyYaTernen coumarnbHbIX YCnyr, GopMUpoBaHME Y HUX NO3UTUBHLIX MHTEPECOB (B TOM 4uche B cdepe
[ocyra), opraHu3aumio 1x 4ocyra, okasaHue NoOMOLLM CEMbE B BOCIUTAHWN AETeN;

5) coumnanbHO-TpyaoBble, HanpaelieHHble Ha OKadaHue nomMoLin B prﬂoyCTpOIZCTBe M B peweHunn gpyrnx
np06neM, CBA3aHHbIX C prﬂ,OBOVI aganTtaumen;

6) counanbHO-NpaBoBbie, HanpaBlieHHbleé Ha OKa3aHue nomMoLn B nonyyvYeHun Lpunandeckux ycnyr, B TOM
yncne GecnnaTHo, B 3alUuUTe npae 1 3aKOHHbIX MHTEPECOB nonyanenePl counanbHbIX YCNyr;

7) ycnyru B Uendx noBblleHUA KOMMYHUKaTUBHOIO noTeHunana nonyaneneVl counanbHbIX yCcnyr, MMerLwmnx
OorpaHn4eHnsa XnsHeneAaTernbHOCTU, B TOM 4ucne neTen-nHBannaos;

8) cpouHble coumarnbHble YCnyru.
Crtatbs 21. CpouHble coumnanbHble yenyru

1. CpoyHble coumanbHble YCryri BKIoYatoT B cebsi:

1) obecneyeHne BecnnaTHbIM ropAYMM NUTaHWEM UM Habopamun NPOAYKTOB;

2) obecnedeHune ofexaon, obyBbIO 1 ApYrMMK NpegMeTamMm NepBon HEOOXoONMOCTH;
3) cogencTBue B NOMYyYEHUN BPEMEHHOTO XIUMOro NoMeLLEeHs:;

4) CoOencTBme B nony4yeHumn I'OpI/ID,I/I‘-IeCKOIZ nomMmown B UenAx 3aWunTtbl NMpaB M 3aKOHHbIX WHTEepecoB
nonyaneneVl counanbHbIX yCnyr;

5) comenctBne B nonyyYyeHUM SKCTPEHHOW MCUMXOMOrMYECKON MOMOLLM C MNpUBMEYEHMEM K 3TOM paboTe
NMCUXOMOroB U CBSALLEHHOCIYXUTENEN;

6) MHble CpOYHblE coLManbHbIe YCyru.

2. npeﬂ,OCTaBﬂeHMe CPOYHbIX couMaribHbIX YCnyr B LenAX oka3aHuA HEOTNOXHOW MOMOLLN ocyLllecTBndaeTca
B CPOKM, 06yC.I'IOBJ'IeHHbIe HYXOaeMOCTbIO nony4arernda couualnbHbIX YCNyr, 0e3 cocTaBneHus VIH,EI,I/IBVI,EI,yaJ'IbHOIZ
nporpamMmuvbl " 0e3 3akno4eHus goroeopa O npegoctaeBneHnMn couunarbHbIX  YCIyr OcHoBaHnem Aans
npenocrtaBneHna CpPOYHbIX couMalribHbIX YCNyr ABNAETCA 3adBlieHMEe nonydarend counanbHbIX YCIyr, a TaKkXxe
nonyyeHne ot MeaunuUHCKUX, O6DBSOBaTeJ'IbeIX NN NHbIX OpFaHM3aLI,MI7I, He BXoaAWunx B CUCTEMY couMnaribHOro
O6CJ'Iy)KMBaHVIF|, I/IHq.)OpMaLI,MI/I O rpaxgaHax, HyXOalwWnxca B MnpeaocCTtaBlieHUn CpPOYHbIX couMalribHbIX YCIyr.
nO,D,TBep)K,D,GHVIeM npenocrtaBneHna CpOYHbIX CouMalbHbIX YCnyr ABNAETCA akT O npenoctaBneHUn CpPOYHbIX
counanbHbIX YCIYr, cop,ep>|<au.|,|/||7| cBedeHna O nony4varene M nocCrtaBLUMKE 3TUX YyCnyr, Buaax npenocrtaBli€HHbIX
CPOYHbIX couManbHbIX yCnyr, CpoKax, aarte u 06 ycnosuax nx npenocTtaBlieHUA. AKT 0 npenocrtaBneHnm CpoYHbIX
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coumanbHbIX YCnyr noarsepXxnaetcda noanncbio NX nony4yarens.

KoHcynbranTtlnoc: npumedaHue.
C 01.03.2025 B HanmeHoBaHwWe CT. 22 BHOCATCA n3MeHeHus (O3 ot 25.12.2023 N 651-D3).

Cratbs 22. CopmencTBUME B NpeAoCTaBNeHUU MEeAULMHCKOW, MCUXONOrn4ecKkom, neparornyeckom,
OpPUONYECKON, couuanbHOM NOMOLM, He OTHOCSIWEeNCA K couuanbHbIM Yycryram (couuanbHoe
conpoBoOXAeHue)

KoHcynbranTtlnoc: npumedaHme.
C 01.03.2025 B 4. 1 cT. 22 BHOCATCHA M3MeHeHus (P3 o1 25.12.2023 N 651-D3).

1. Mpy HeoBXxoaMMOCTU rpaxdaHam, B TOM Yucrie poauTensam, OneKyHam, MonevnTensM, UHbIM 3aKOHHbLIM
npeactaBUTEeNAM HECOBEPLUEHHOMNETHUX [eTel, OKa3blBaeTCA COAeiCTBME B NPedoCTaBNeHUM MeOULMHCKOMN,
MCUXOMOrMYECKON, MNEedarorMieckon, PUONYECKON, COLManbHOW MOMOLLUM, He OTHOCSILIEWCA K couuarnbHbIM
ycnyram (coumasnibHoe COnpoBOXAEHME).

2. CouuanbHoe COMpOoBOXAEHUE OCYLUECTBMNSIETCA MyTeM MPUBIIEYEHUS OpraHM3auuii, NpenoCcTaBnsaoLLMX
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aVMOOENCTBUSI B COOTBETCTBUM CO CTaTbeil 28 HACTOsILLEro
depnepanbHoro 3akoHa. MeponpusiTuss no coumanbHOMY COMPOBOXAEHWIO OTPaXalTcs B WHAMBUOYaNbHON
nporpaMme.

asa 7. OPTAHU3ALIUA NPEOOCTABIIEHUA COUUATNDBHBIX YCNYT
Cratbs 23. OpraHusauum coumanbHOro oo6cnyxmBaHuUsA

1. OpraHusaumsiMm coumarnbHOro 06CnyXKMBaHUS ABMSAOTCS OpraHM3aLuuMK, OCYLLECTBRSOWME couuanbHoe
obcnyxuBaHne Ha [OOMY, MOMycCTaUMOHApHOE couuanbHoe OBCnyXuBaHWe, CTaluuoHapHOe couumarnbHoe
obcnyxmBaHue.

2. OpraHusauum couuanbHoro obcnyxuBaHusi B cybbektax Poccuickon degepaumm co3natoTcs U AeACTBYHOT
C Yy4eTOM MeToaoM4veckmx pekoMeHpauunm no pacyety notpebHocten cybwektoB Poccuiickon ®Pepepauumn B
pasBMTUM CETU OpraHmMsauui coumanbHOro O6CnyXuBaHWA UM B COOTBETCTBMM C MpaBunamy opraHu3auuu
OeATeNnbHOCTU OpraHn3aunii coumanbHOro O6CyXMBaHWS, X CTPYKTYPHbIX NoApasgeneHui.

3.B rocygapcCTBeHHbIX OpraHm3auunax counarnbHOro O6CJ'Iy)KI/IBaHVIﬂ CO30alTCA nonevynTenbCckne CoBEThI.

4. CTpykTypa, MopsiAok (pOpMMpPOBaHUS, CPOK MONHOMOYMIA, KOMMETEHLMA MOMNEeYMTENbCKOro coBeTa U
nopsAOoK MPUHATUA WM  peLleHuidi OnpeaensioTca YCTaBOM OpraHuM3auuy  couuarnbHOro oBCryXuBaHua B
COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuiickoli defgepaumMnm Ha OCHOBaHWM MPUMEPHOTO MOMOXKEHUS O
None4YnTenbCKOM COBETE OpraHM3aLuy coLmnanbHOro 06CnyXmBaHus.

Cratbs 23.1. HezaBucumas oueHka kayecTBa yCIIOBUW OKa3aHUs yCNyr opraHM3auusiMmum coumarnbHoOro
obcnyXxuBaHus
(B pen. ®egepansHoro 3akoHa ot 05.12.2017 N 392-93)

(BBegeHa degepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. HesaBucumas oueHka kavyecTBa YCMOBMI OKa3aHUs yCnyr opraHu3auusiMu couunanbHOro obcnyXxmBaHus
ABMNSETCS OOHOW M3 (PopM OOLLUECTBEHHOrO KOHTPOMS M MPOBOAUTCA B LENAX NpefocTaBreHusl norydarensm
coumanbHbIX ycnyr WHdopmauMM O KadecTBe YCMOBWUW OKadaHus YCryr opraHusaumsiMyv  coumanbHOro
obcnyxmnBaHus, a Takke B LieNsiX NOBbILLIEHNS KayecTBa UX OeSATENbHOCTY.

(4acTb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBncumasa oueHka KadecTBa yCJ'IOBI/IIZ OKa3aHuA ycnyr opraHm3aunamm coumalnbHOro 06CJ'Iy)KVIBaHVIF|
npegycmMmaTtpmnBaeT OLEHKY yCJ'IOBl/IIZ OKasaHuA ycrnyr no Takmum oowum KpUTEpUAM, KaK OTKPbITOCTb U OOCTYMNMHOCTb
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uHpopmaumm 06 opraHmsaumM coumanbHOro 0b6CnyXmBaHUS; KOMAOPTHOCTb YCMOBWUIA  MPEeSOCTaBMNeHns
coumanbHbIX YCryr, B TOM 4Yucrnie Bpems OXWAaHWs NpenocTaBneHuns ycnyr; 4obpoxenarenbHOCTb, BEXITMBOCTb
paboTHUKOB OpraHM3aumm coumanbHOro 00CMyXXMBaHWS; YAOBNETBOPEHHOCTb KA4eCTBOM YCIOBUIA OKasaHus YCIyr,
a TaKke JOCTYMHOCTb yCnyr Ansg MHBanugos.

(4acTb 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HeszaBucumasn oueHka kadecTBa YCNOBWUIA OKa3aHWs YCNyr OopraHu3auusiMu coumanbHOro obcnyxmBaHus
NPOBOAMTCS B COOTBETCTBUM C NMONOXEHUSIMU HACTOSILLEN cTaTbu. [1py NnpoBeaAeHUN HE3aBUCUMOW OLIEHKM KavecTBa
YCNOBUI OKasaHWsi YCNyr OpraHM3auusMy coumanbHOro o6CnyxuBaHUS  MCMonb3yeTcs  obLienocTynHas
nHdopmaumsi 06 opraHM3aumsix coumanbHOro 06CnyXmnBaHus, pasmellaemMas Takke B hopme OTKPbITbIX AaHHbIX.
(vacTb 3 B peq. PenepansHoro 3akoHa ot 05.12.2017 N 392-03)

4. Y1patunn cuny. - ®egepanbHbivt 3akoH oT 05.12.2017 N 392-03.

5. B uensax cosgaHus yCJ'IOBI/IIZ ana opraHu3auunm nposeneHuda HE3aBNCMMOWN OLIEHKM KadecTBa yCJ'IOBI/IIZ
OKasaHu4a ycnyr opraHmsaumamMmm counanbHOro OGCJ'Iy)Kl/IBaHVIFIZ

1) O6wecTtBeHHas nanata Poccuiicko ®epepauum no obpalleHuto YNofHOMOYEHHOro deaepansHoro
opraHa MCMOMHUTENBHOW BNacTu He Nno3gHee YeM B MECHAYHbIV CPOK CO AHSA MONyYeHust ykaszaHHoro obpalleHus
dopmupyeT M3 uucna npeacraBuTenert OOLLEPOCCUACKMX OOLLECTBEHHbIX OpraHuMsauui, COo3daHHbIX B Lensix
3alWmnTbl NpaB W WHTEPEeCOB rpaxaaH, OOLLepOCCMICKMX OOLeCTBEHHbIX OObeauHEeHWn WMHBaNWaoB,
06LLEePOCCUINCKUX OBLLIECTBEHHBIX OpraHn3aunii BeTepaHoB OOLLECTBEHHbIN COBET MO NPOBEOEHMIO HE3aBUCUMOWN
OLIEHKM KayecTBa YCIOBMWI OKa3aHWs YCryr opraHu3auusiMm coumanbHOro obCryXmMBaHWS, yYpeauTenemM KoTopbixX
aBnsietcs Poccuinckaa ®enepaunsi, a Takke HerocyaapCTBEHHbIMU OpraHM3aumsiMu coumanbHOro obCnyXuBaHus,
KOTOpble OKasblBalOT coumanbHble YCryri 3a cHeT cpeacTs cdhegepansHoro GlogkeTa, U yTBepX4aeT ero cocras.
O6wecTtBeHHass nanata Poccunckon ®epepauun MHGOPMUMPYET  YNONHOMOYEHHBIN  dheaepanbHbil  opraH
MCMOMHUTENBLHOM BNacTU O COCTaBe CO3[aHHOMO Mpu 3TOM OpraHe ObLLEeCTBEHHOro coBeTa MO NPOBEAEHMIo
He3aBMCMOW OLIEHKN Ka4ecTBa YCMOBUIN OKa3aHWsi yCryr opraHM3aumsmy coumanbHoro obcnyxumBaHus. MNepeyeHb
opraHv3aumin coumansHoro obcnyxmBaHns, B OTHOLLIEHWUM KOTOPbIX HE NPOBOAMUTCS HE3aBWCKMMas OLeHKa KadecTsa
YCMNOBWIA OKa3aHWs UMW yCNyr, yTBEPXAAETCA YNONMHOMOYEHHbIM chefeparnbHbiM OpraHoM UCNONMHUTENbHOWM BRacTu
C npeaBapuTenbHbiM OOCYXAeHWeM Ha OOLEeCTBEHHOM COBETe MO NPOBEAEHMI0 HE3ABMCUMOM OLIEHKW KadyecTBa
YCMNOBWIA OKa3aHWs yCNyr opraHn3aumsamm coumanbHoro ob6cnyXmBaHums;

2) oblecTBeHHble nanatbl cyobekToB Poccuiickon Penepaummn no o6paLleHnto YyNnonHOMOYEHHbIX OpraHoB
NCMONHUTENBHOW BnactTu cybbekToB Poccunckon ®depepauuy He no3gHee YeM B MECSYHBIA CPOK CO [HS
nony4yeHns ykasaHHoro obpaileHus opMUPYIOT M3 uucna npeacraBuTeneln OOLLECTBEHHbIX OpraHusauum,
CO3[aHHbIX B LENAX 3awutbl NpaB W WHTEPEeCOB rpaxaaH, ObLEeCTBeHHbIX OO0beaMHEHU WHBanMaoB,
06LLEeCTBEHHbIX OpraHn3aunii BeTepaHoB 0ObLLEeCTBEHHbIE COBEThI MO NPOBEAEHMWIO HE3ABUCHMON OLEHKM KadecTBa
YCMNOBWIA OKa3aHUs ycryr opraHM3aumsmMmn coumanbHOro obCnyxuBaHus, KOTOpble PacronoXeHbl Ha TepPPUTOPUSX
cybbekToB Poccuickon degepaumn 1 ydpeguTensmm KOTOpbIX SBNATCS cyObekTbl Poccuickon depepaumu, a
TaKKe Herocy4apCTBEHHbIMW OpraHM3aumsiMu coumanbHOro o6CMyXMBaHWS, KOTOpble OKa3blBalOT CoLuanbHble
ycnyrmn 3a cyeT OlogkKeTHbIX accurHoBaHui GroaxeToB cyObekToB Poccuiickon degepaunu, U yTBEPXKOAT WX
cocTtaB. Ob6LecTBeHHble nanatbl cyobekToB Poccuiicko depepaumm MHOPMUPYIOT OpraHbl rocy4apCTBEHHON
BracTu cybbektoB Poccuickon degepaumm o coctaBe CO34aHHbIX MPU 3TMX opraHax OOLLEeCTBEHHbIX COBETOB MO
NPOBEAEHNI0 HE3aBUCUMOW OLIEHKM KavecTBa YCNOBUMW OKasaHWs YCNyr opraHusauusMy  coumarnbHOro
obcnyXmMBaHus.

(vacTb 5 B peq. PenepansHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CoctaB 06LLEeCTBEHHOrO CoBeTa Mo MPOBEAEHUID HE3aBMCKHMOWM OLEHKU KavyecTBa YCIOBWIA OkasaHus
YCnyr opraHusauusiMy couuanbHoro o6cnyxuMBaHusi (Oanee - OGLUECTBEHHLIN COBET MO HE3aBUCUMMOWN OLEHKE
KayecTBa) yTBEPXKOAETCA CpPOKOM Ha Tpu roga. Mpu cdopmypoBaHUM OBLLECTBEHHOMO COBETa MO HE3aBWCUMOIA
OLEHKe KayeCTBa Ha HOBbIA CPOK OCYLLECTBMSIETCA M3MEHEHUMe He MeHee TpeTu ero cocTaBa. B coctas
0OLLEeCTBEHHOrO COBeTa MO HEe3aBMCHMOWM OLEHKe KavyecTBa He MOryT BXOAUTb NPEeACcTaBUTENW OpraHoB
rocynapCTBEHHON BracTu, O6LEeCTBEHHbIX 0GbeAVHEHNI, OCYLLECTBNSOWNX AeSTeNbHOCTb B chepe coLmaribHoro
o6CnyXuBaHus, a Takke pykoBoauUTenu (UX 3aMecTuTenu) u paGoTHUKM OpraHu3aLuii coLmansHOro 06CnyXMBaHUs.
Mpwn 3TOM OGLLECTBEHHLIN COBET MO HE3aBNCUMMOW OLIEHKE KayecTBa NpuBeKaeT K CBoel paboTe npeacraBuTeneit
0OLLECTBEHHbIX OOLEAMHEHWI, OCYLLUECTBNSIOWMX [eATeNnbHOCTb B cdepe coumansHoro  obcnyxvBaHus,
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obLiecTBeHHON nanatbl Ans obcyxaeHuss u  oOpMUPOBaHUS pe3ynbTaToB TakoW OueHKW. Yncno uneHos
0o0OLLIECTBEHHOIO COBETa MO HE3aBMCUMOW OLEHKE KadecTBa He MOXET OblTb MeHee 4eM NATb YenoBeK. YneHbl
06LLIECTBEHHOIO COBETA MO HE3ABUCUMOW OLIEHKE KayecTBa OCYLLECTBSAOT CBOK AEATENbHOCTb HA OOLLECTBEHHbIX
Hayanax. VHdopmaums o OesTENbHOCTM COOTBETCTBYHOLLENO OOLLECTBEHHOIO COBETA MO HE3aBUCUMOW OLEHKe
KayecTBa NOANexuT pasmeLleHunto B ceTn "MIHTepHeT" Ha oduumansHOM canTe COOTBETCTBEHHO YMNOTHOMOYEHHOMO
denepanbHoOro opraHa MWCMOMHWUTENBHOW BMacTW, oOpraHa WCNofHMTENbHOW Bractu cybbekta Poccuiickon
degepauun.

(4acTb 5.1 BBegeHa PegeparnbHbM 3akoHOM OT 05.12.2017 N 392-93)

5.2. MonoxeHne o6 06LIECTBEHHOM COBETE MO HEe3aBMCUMOW OLEHKe KavecTBa YTBEpPXAAeTcs OpraHoM
rocygapCTBEHHON BNacTu, Npy KOTOPOM CO34aH yKasaHHbI 0OLLEeCTBEHHbI COBET.
(4acTb 5.2 BBegeHa PegeparnbHbM 3akoHOM OT 05.12.2017 N 392-93)

6. [lMokasaTenu, xapakTtepusylolme oOLMe KpUTEPUMU OLIEHKM KadecTBa YCIMOBUIW OKasaHus ycnyr
OopraHu3aumsMmn coumanbHoro 06CnyXMBaHUs, B OTHOLLEHMM KOTOPbIX NPOBOAUTCSA HE3aBUCUMAasi OLIEHKa KadyecTBa
YCINOBWI OKas3aHWsi UMW YCHyr, yCTaHaBMMBAOTCA YMNONHOMOYEHHbIM doedeparnbHbiM OpraHoM WCMOMHUTENbHON
BMacTu C npegBapuTenbHbIM 06CyXaeHneM Ha oOLLEeCTBEHHOM COBETE MO HE3AaBMCMMOW OLIEHKE KavyecTsa.

(vacTb 6 B peq. PenepansHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-93.

9. HeszaBucumasi oLeHKa Ka4yecTBa YCMOBUIM OKasaHWsl yCryr opraHvM3aumsiMM coumanbHOro obenykmBaHus
NPOBOAMTCS OOLLECTBEHHBLIMM COBETAaMM MO HE3ABUMCUMMOWM OLEHKE KayecTBa He Jalle YeM OAMH pa3 B rog U He
pexe YeM OOUH pa3 B TpW roda B OTHOLLEHMM OOHOW U TOW XXe opraHu3auumu.

(vacTb 9 B peq. PenepansHoro 3akoHa ot 05.12.2017 N 392-03)

10. OOLecTBEHHbIE COBEThI NO HE3AaBNCUMOW OLIEHKE Ka4yecTBa:
(B pen. ®egepansHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenendarT nepeyHu OpFaHI/I3aLI,I/IIZ couunanbHoro O6CJ'Iy)KMBaHVIF|, B OTHOLUEHMN KOTOPbIX MpOBOAUTCA
He3aBuUCMMaga OLEeHKa;

2) NpuHMMalOT yyacTue B PacCMOTPEHMM MPOEKTOB AOKYMEHTauuuM O 3akynkax paborT, ycnyr, a Takke
MPOEKTOB  rOCYAapCTBEHHbIX  KOHTPaKTOB,  3ak/o4aembiX  YNONHOMOYEHHbIM  dedeparnbHbiM - OpraHom
WCMONHUTENBHOW BRacTW, YMNONMHOMOYEHHbIMM opraHamu cybbekTtoB Poccuickon degepaumm ¢ opraHusaumen,
KoTopasi ocyLlecTensieT coop n 0bobLieHe MHGOPMaUMM O KayecTBe YCINOBUIA OKasaHWsi YCryr opraHusaumusmm
coumanbHoro obenyxmeaHus (ganee - onepartop);

(n. 2 B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-d3)

3) yTpatun cuny. - ®egepanbHbivi 3akoH oT 05.12.2017 N 392-03;

4) ocyLLeCTBNAIOT HE3aBUCMMYHO OLIEHKY KayecTBa YCMOBWIA OKasaHWs YCryr opraHvM3aumsiMy coumanbHOro
obcnyxmnBaHus ¢ y4etom nHdopmaLmmn, NpeacTaBrieHHoN onepaTopom;
(B pen. ®epepansHoro 3akoHa ot 05.12.2017 N 392-03)

5) npencTaBnsilOT COOTBETCTBEHHO B YMONMHOMOYEHHbIM ddedepanbHbIi OpraH MCMONMHUTENBHOW BRacTy,
YMOfMHOMOY€EHHbIE oOpraHbl cyObekTtoB Poccuiickon ®epepauum pesynbraTbl HE3aBMCUMMOW OLIEHKM KadecTBa
YCMNOBWIA OKa3aHUs yCryr opraHu3auusMm coumanbHOro obCnyXuBaHWs, a Takke NpeanoxeHus o6 ynydlleHuu
KayecTBa UX AeATENbHOCTW.

(B pen. ®epepansHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknioyeHne rocynapCTBEHHbIX KOHTPaKTOB Ha BbINOMHEeHWe paboT, okasaHwe ycnyr no cbopy wu
0600LUeHNI0 MHopMaLMM O KayecTBe YCIMOBUIM OKasaHWs YCryr OpraHusauusiMy coumanbHOro o6CrnyXuBaHus
OCYLLECTBMSETCS B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Pocculickoii deepaumn 0 KOHTPaKTHOW cucTeme B cdhepe
3aKynok ToBapoB, paboT, ycnyr Ans obecnevyeHns rocyqapCTBEHHbIX U MyHULMNANbHBIX HYXA. YNONHOMOYEHHbIN
dhefiepanbHblii opraH MCMONMHMTENBHOW BRACTU, YNOMHOMOYEHHbIE OpraHbl rOCY4AapPCTBEHHON BNactTu CyGbekToB
Poccuiickon ®enepaummn no pesynstaTtam 3akioYeHUsl rOCYAapCTBEHHBIX KOHTPAKTOB ODOPMISIOT pelueHne o6
onpeneneHun onepartopa, OTBETCTBEHHOrO 3a c6op M 0606LleHMe MHOPMaUMK O KayecTBe YCIOBWI OKasaHus
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yCnyr opraHusaumsiMu COLManbHOro ODCINyXUBaHWSA, a Takke Mpu HeobGXoQuMOCTM NPenoCTaBMnsloT onepaTopy
obLenoCTynHy0 MHOpPMaUMIO O AeATEeNbHOCTW [AaHHbIX OpraHusauui, (opMmMpyemylo B COOTBETCTBUU C
rocyaapcTBEHHOW W BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Cryyae, ecrnn oHa He pasMelleHa Ha
odmumansHOM canTe opraHusaLuun).

(4acTb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTtynuBLlaa COOTBETCTBEHHO B YMNOMHOMOYEHHbIN beaeparnbHbll OpraH WCMOMHUTENBLHOW BRacTw,
YMONTHOMOYEHHbIE OpraHbl cyobekToB Poccunckon ®Pegepauum MHpopmMauus o pesyrsratax He3aBUCMMOWN OLEHKM
Ka4yecTBa YCIOBWMIA OKasaHWsl YCMyr opraHv3aumsiMM coLManbHOro OoOCnyXMBaHMS MOQNEeXuUT o06sa3aTenbHoMy
pPacCMOTPEHUIO yKa3aHHLIMU OpraHamMM B MECSIHHbLIA CPOK M YYMTbIBAETCS MMU NpuU BbipaboTke Mep Mo
COBEpPLUEHCTBOBAHWIO LEATENbHOCTU OpraHvM3auui coumanbHOro oBCNyXMBaHUS UM OLEHKe LeATENbHOCTU WX
pykoBoauTenen.

(B pen. ®epepansHoro 3akoHa ot 05.12.2017 N 392-03)

13. NHopmauust o pesynbratax HE3aBUCUMOWM OLIEHKN KayecTBa YCMOBUI OKa3aHWsi YCIyr opraHu3aumnsimm
coumanbHoro obcnyXxvmBaHns pasmeLlaeTcsl COOTBETCTBEHHO:
(B pen. ®egepansHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHoMoYeHHbIM dedepanbHbIM OpraHOM WCMONMHUTENBHOW BriacTu Ha odwuumanbHOM cante Ans
pasMeLleHnsa nHdopMaLmmn 0 rocygapCTBEHHbIX 1 MyHUUMNANbHLIX yYpexaeHusax B ceTn "IHTepHeT";

2) ynonHoMo4eHHbIMU opraHamu cybbektoB Poccuiickoni degepaumm Ha CBOMX oduumanbHbIX calTax u
odmumanbHOM canTe Ang pasmeLLeHns nHpopmMauum o rocygapCcTBEHHbLIX U MyHULMNAMNbHBIX YY4PEXOEHUAX B CETH
"UnTepHet".

(B pen. ®epepansHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB uHopmaumm o pesynstaTtax He3aBUCMMOW OLIeHKWM KavecTBa YCMNOBWUMA OKasaHusa ycnyr
OpraHu3aLuMsMmn coLmanbHoro obcnyXnBaHms, BKNoyasi eguHble TpeboBaHMs K Takoh MHAOPMaLMK, U MOpsiAoK ee
pasMelleHns Ha oduunanbHOM carTe Ang pasMeLleHus UHgopMaumm O rocygapCTBEHHbLIX U MYHULMMANbHBIX
yupexaeHuax B cetn "UHTepHeT" onpegensitoTcs ynornHoModeHHbIM [paButensctBoM Poccunckon depnepaumm
denepanbHbIM OPraHOM UCMOMHUTENBHOW BNacTu.

(B pen. ®egepansHoro 3akoHa ot 05.12.2017 N 392-03)

15. YNonHoMoYeHHbIV dhefepanbHbli OpraH UCMONMHUTENBLHOW BMAcTU, YNONTHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®egepauum 1M opraHusaumMm coumanbHOro obcnyxvmBaHus obecrnevmBaloT Ha CBOMX OduumanbHbIX
cantax B cetn "VIHTepHeT" TEXHWYECKYD BO3MOXHOCTb BbIP@XEHUS MHEHWUA nonyyarensamu ycrnyr U MHbIMU
rpaxxgaHamu o KayecTse YCIOBU OKa3aHUs 3TUX YCyr.

(B pen. ®egepansHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobniogeHnem npoueayp NpoBeAeHUA HE3aBMCUMOWM OLIEHKM KadecTBa YCINOBUIA OKasaHusl
ycnyr opraHu3auusiMy coumManbHOro 06CNyXMBaHUA OCYLLECTBNSAETCA B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®eaepaunn.

(B pen. ®egepansHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoauTenu rocyaapcTBeHHbIX OpraHu3auui coumanbHOro obCnyXmBaHUs HECYT OTBETCTBEHHOCTb 3a
HEMPUHATUE Mep MO YCTPaHEHWU HeOOCTaTKOB, BbISBMEHHbLIX B XOOE€ HE3aBMCMMOW OLEHKU KayvecTBa YCroBwUi
OKasaHus yCcryr opraHusauusiMm coumanbHOro 06cnyxuBaHus, B COOTBETCTBUM C TPYAOBbIM 3aKkoHOAAaTeNLCTBOM. B
TPYAOBbIX [0OrOBOpax C PYKOBOAMTENSAMW OpraHusauui  coumanbHoro obcnyxuBaHWs B nokasatenu
adpdeKkTMBHOCTM paboTbl pyKOBOAMTENEW BKIIOYAOTCA pes3ynbTaTbl HE3aBUCUMOM OLIEHKU KavecTBa YCIoBUiA
oKasaHus ycnyr opraHnsaumsiMm coumanbHOro 00CnyXMBaHNA U BbIMOMHEHWS NnaHa Mo YCTpaHeHUo HeJoCTaTKoB,
BbISIBMIEHHbIX B XOA€ Takow OLEeHKN.

(4acTb 17 BBegeHa PegeparbHbiM 3akoHOM OT 05.12.2017 N 392-93)

18. PesynbraTtbl HE3aBUMCUMOW OLIEHKM KayecTBa YCIOBUIM OKa3aHus YCnyr opraHvsaumsiMu coumanbHOro
obCnyXmnBaHUsl y4MTbIBAOTCA NpU OUeHke 3EEKTUBHOCTM [OEATENbHOCTM PYKOBOAMTENS YNONHOMOYEHHOro
degepanbHOro  opraHa UCMOMHUTENbHOW  BMacTW, BbICWUMX  OOMKHOCTHBIX NUL  (pyKoBoaUTENen  BbICLUUX
NCMOMNHUTENbHBIX OPraHoOB rocygapCTBEHHOW Brnactv) cybobekToB Poccuickon ®depepauum u pykoBogutenen
OpraHoB MCMONHUTENBLHOW BNacTn cybbekToB Poccuiickon ®epgepauun.
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(vacTb 18 BBegeHa PepgeparbHbiM 3akoHOM OT 05.12.2017 N 392-93)
CraTbs 24. UHcdopMaLMOHHbIE cUCTEMbI B chpepe coumnarnbHOro o6cnyxuBaHus

1. ViHdopmaumoHHbIMKM cucTeMammn B cdepe coumanbHoro obcnyxuBaHus (oanee - MHGpOPMaLMOHHbIE
CUCTEMbI) OCYLLECTBNnATCS cOop, XpaHeHue, 0OpaboTka M npedocTaBneHne MHOpPMauuM O MNOCTaBLUMKaX
coumanbHbIX yCnyr (peecTp NOCTaBLUMKOB COLMAlbHbIX YCNYr) U O nonydaTtensx coumanbHblX ycrnyr (permcrp
nornyyarenemn coumanbHbIX YCyr) Ha OCHOBaHWUM OaHHbIX, NpeacTaBnsaeMblX NoCTaBLLMKaMn coumanbHbIX YCyr.

2. OnepatopamMn MH(OPMALIMOHHBIX CUCTEM SIBMSIKOTCA YMNONHOMOYEHHbIM opraH cybbekta Poccuiickow
denepaumn 1 opraHmMsaumMu, C KOTOPbIMM yKa3aHHbIA OpraH 3akmouun  [OoroBopbl 06  akcnnyatauum
NHPOPMALIMOHHBIX CUCTEM.

3. ViHdopmaums, cogepxawascs B WH(POPMALMOHHBIX CUCTEMAXx, UCMONb3yeTcs B LEensX MOHUTOPUHra
coumanbHoOro obcnyXuMBaHWs, OCYLLECTBIIEHMSI FOCYOApPCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxnBaHusi B COOTBETCTBMM CO cTatben 33 HacTosiwero ®degepanbHOro 3akoHa M B WHbIX Lensx,
onpegeneHHbIX 3akoHoaatenscTBoM Poccuinckon ®eagepaunn.

Crtatbs 25. PeecTp nocTtaBLWMKOB coOUManbHbIX YCIyr

1. PeecTp nocraBLLMKOB coumanbHbIX ycnyr doopMupyertcs B cyobekte Poccuiickon ®enepauun.

2. Bkniouenune OpFaHI/I3aLI,I/II7I couunarnbHoro 06C.I'Iy)KI/IBaHI/IF| B peecCcTp nNOCTaBLUMKOB couMalbHbIX YCnyr
OCyLLUEeCTBNAETCA Ha D,OGpOBOJ'IbHOIZ OCHOBeE.

3. PeecTp nocTaBLUMKOB coUMarnbHbIX YCIyr COOEePXUT cneayoLyto MHopMaLumio:
1) perucTpaumoHHbIN HOMEpP YYETHOM 3anucy;
2) NonHoe U (ecrnm UMeeTcs) CokpaLleHHoe HauMeHoBaHWe NoCcTaBLUMKa coumarbHbIX YCyr;

3) pata rocyoapCTBEHHOW perncTpauuv pUANMYEcKoro nuua, WHAMBMAyanbHOro npeanpuHUMaTens,
ABNAIOLLMNXCA MOCTaBLLMKAMW coLManbHbIX YCIyT;

4) opraHusaLoHHO-NpaBoBas hopma NoCcTaBLUMKa coLmarbHbIX YCNyr (4ns PULNHECKUX NUL);

5) agpec (Mecto HaxoXOeHWUs, MecTo NPeaoCTaBleHUs CoLManbHbIX YCIyr), KOHTaKTHbI TernedoH, agpec
3IEKTPOHHON MOYTHLI NOCTaBLLMKA COLManbHbIX YCNyT;

6) dhamunus, ums, OTHECTBO PYKOBOAMTENS NOCTaBLLMKa COLMarbHbIX YCYT;
7) MHcbopMaUUs 0 NULIEH3USAX, UMEIOLLIMXCS Y NOCTaBLUMKaA coumarnbHbIX yenyr (npyu HeobxoaumocTw);
8) cBeeHus 0 hopmax coumanbHOro 00CnyXnBaHus;

9) nepeyeHb npenocraBndeMbiX couualnbHbIX yCnyr no (bopmaM couunanbHoro 06CJ'Iy)KI/IBaHI/IF| n Bunaam
counanbHbIX YyCnyr;

10) Tapl/ld)bl Ha npenocraBndemMble counaribHble yCnyru no (bopmaM couunanbHoro O6CJ'Iy>KI/IBaHMF| n Bnaam
counanbHbIX YCNyr;

11) I/IHq.)OpMaLI,VIFI 00 0bLLeM Konu4yecTee MecCT, npegHasHavYeHHbIX ONnA npeaoctaBneHnda counarbHbIX YCNyT,
0 Hanu4ynM cBOOOAHLIX MECT, B TOM YMChe No (bopmaM couunanbHoro 06C.I'Iy)KI/IBaHI/IF|;

12) nHdopmaums o6 ycroBusaix NpeaocTaBneHns coumanbHbIX YCNyr;
13) nHdbopmaLma o pesyrnsraTax npoBefeHHbIX MPOBEPOK;

14) |/|H¢>opmau,|/1;| 00 onbiTe pa6OTbI NoCTaBLLUMKa couMalnbHbIX YCNyr 3a nocneaHne ndatb net;
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15) nHag nHdopmauus, onpeneneHHas lNpasutenscTeom Poccuiickon ®egepaumn.

4. PeecTp nocTaBWMKOB coumanbHbix ycryr B cybbekte Poccuickon Pepepaumm pasmellaeTcs Ha
othmumanbHOM cainTe YNONHOMOYEHHOro opraHa cybbekta Poccunckon ®depepaumm B cetu "UHTepHeT" B
cooTBeTCTBUM C TpeboBaHNsAMU 3akoHoaaTenbcTBa Poccuiickon ®eagepaunn.

5. MNocTaBWwuK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIHO4YeHNA B peecCTp MOoCTaBLMKOB cOouMalbHbIX yCnyr
HecCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyallbHOCTb I/IH(bOpMaLI,I/IM, COJJ,Gp)K8LL|,GI7ICF| B 3TOM peecTpe.

6. NHdopmauusa o nocTtaslmKax coumanbHbIX YCryr pasMmellaeTcs B rocygapCTBEHHON MH(OpMaLVOHHON
cucteme "EAMHag LeHTpanu3oBaHHasa umMdposas nnardopma B coumarnsHon cdepe”. PasmelleHre u nonyyeHue
yKasaHHOW MHdopMaLun B rocygapcTBEHHON MHAOPMaLMOHHON cucteme "EgnHas ueHTpanu3osaHHasa Lmdposas
nnardgopmMa B coumarnbHon cepe” ocyLeCTBNSATCA B COOTBETCTBUMU ¢ PeaepanbHbIM 3akoHoM oT 17 uons 1999
roga N 178-03 "O rocygapCTBEHHON coLManbHOW NoMoLLm".

(4acTb 6 BBegeHa PegeparnbHbiM 3akoHoM oT 07.03.2018 N 56-93; B peg. PegepansHoro 3akoHa ot 25.12.2023 N
635-03)

CraTbs 26. Peructp nonyyarenen coumanbHbIX yCrnyr

1. Peructp nony4atenen coumanbHbix ycnyr dopmupyetca B cybbekte Poccuiickon ®Pepepauumn Ha
OCHOBaHWM AaHHbIX, NPeaoCTaBnsieMbIX NOCTaBLLMKaMU COLManbHbIX YCNYT.

2. Peructp nonydyatenen couuanbHbIX YCNyr COAEPXUT criedylowylo MHopMauvio o nonydartene
coumanbHbIX YCnyr:

1) perucTpaumoHHbIN HOMEpP YYETHOM 3anucy;

2) hamunus, nMsi, OTHECTBO;

3) nata poxgeHus:;

4) non;

5) agpec (MecTo XnUTenbCTBa), KOHTAKTHbIN TeNedoH;

6) cTpaxoBON HOMEpP UHAMBUAYANbHOTO NIMLEBOrO CYETa;

7) cepud, HoMmep nacnoprta unn gaHHble MHOro OKyMeHTa, yaOCTOoBepAloWero NMM4YHOCTb, Aarta BblAadyn 3TUX
LOOKYMEHTOB U HanMeHOoBaHMe BblaBLUEro nx opraHa;

8) narta obpalleHus ¢ npocbOoM 0 NpeaoCcTaBNeHUN CoOLManbHbIX YCyT;
9) nata oopMIIEHMS U HOMEP MHAMBUAYArbHOW NPOrpaMMbl;

10) HaMmeHoBaHWe MNOCTaBLUMKA WM HAVMEHOBAHUSI MOCTABLUMKOB COLUMArbHbIX YCNyr, peanuayloLlmnx
UHOMBUAYaIbHYIO MPOrpaMmy;

11) nepeyeHb counanbHbIX YCNyr, NpenocTtaBneHHbIX U NpenocTtaBndeMbIX nony4yarento counanbHbIX yCnyr B
COOTBETCTBMMN C 3aKr4YeHHbIM [OroBopomMm O npeaocTtaBneHun couuarbHbIX ycnyr C yKasaHnem Tapl/l(bOB,
CTOMMOCTMU  couManbHbIX ycnyr AOna nonydyarena couuanbHbIX yCnyr, WUCTOYHUKOB (bI/IHaHCI/IpOBaHVIH,
nepnoan4yHOCTU U pe3yrnbraTtoB UX NpeaoCTaBlIeHUA;

12) nHasa nidopmauus, onpegeneHHas Npasutenscteom Poccunckon egepauuu.

3. NHdopmaumsa o nonyyatensx coumanbHbIX YCIyr, a Takke 0 couunanbHbIX yernyrax, npegocraBnsemMbix UM
B COOTBETCTBUM C HacTosiwmMm PefeparnbHbiM 3aKOHOM, pa3MellaeTcs B rocyaapCTBEHHOW MH(OpMaLnoHHON
cucteme "EAMHag LeHTpanu3oBaHHasa umMdposas nnardopma B coumarnsHon cdepe”. PasmelleHre u nonyyeHue
yKasaHHOW MHdopMaLun B rocygapcTBeHHON MHAOPMaLMOHHON cucteme "EgnHas ueHTpanu3osBaHHasa Lmdposas
nnardgopmMa B coumarnbHon cepe” ocyLeCcTBNSATCA B COOTBETCTBMU ¢ PeaepanbHbIM 3akoHoM oT 17 uons 1999
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roga N 178-03 "O rocygapcTBEHHON coLManbHOW NoMoLLm".
(vacTb 3 BBegeHa PegeparnbHbiM 3akoHoM oT 07.03.2018 N 56-93; B peg. PegepansHoro 3akoHa ot 25.12.2023 N
635-03)

CraTbs 27. TpeboBaHuMA K NOPAAKY NpefocTaBreHUsi couManbHbIX YCnyr

1. MopsigoKk NpenocTaBneHns coumanbHbIX yenyr o6s3aTeneH Ans UCMOMHEeHUs NOCTaBLLMKaMMU CoLMarnbHbIX
ycnyr.

2. nOpﬂﬂ,OK npenocrtaBneHna couuanbHbIX yCnyr YyCTaHaBniMBaeTCA Mo (*)OpMaM couunarnbHoro
O6CJ'Iy)KMBaHVIF|, BMaam coumanbHbIX yCnyr U BKINKO4YaeT B cebsi:

1) HaMMeHoBaHWe coLnansHON yCnyru;

2) cTaHgapT coumansHOW ycnyru;

3) npaBuna npegocTaBneH1s coumansHOn ycnyru 6ecnnaTtHo nNMbo 3a nnaTty UM YacTUYHYIo Nnary;

4) TpeboBaHuWA K AeATENbHOCTM NOCTaBLUUKa CoLManbHOW yCryru B cpepe coumansHOro o0CnyXmBaHus;

5) nepeveHb [OOKYMEHTOB, HEOOXOAMMBLIX ANS NPeoCTaBfeHUs CouManbHOM YCMyru, C YyKasaHWem
OOKYMEHTOB U WH(opMaunW, KOTopble AOSMKEH MNPeAcTaBuTb Mnoryyartenb coumanbHOW YCryrv, U OOKYMEHTOB,
KOTopble noanexar npeAcTaBneHuio B pamKax MEXBEOOMCTBEHHOTO WH(OPMAaLMOHHOIO B3aWMMOAENCTBUS UMK
npeacTaBnsAloTCs nonyvarenemM coumnanbHON ycnyrm no co6CTBEHHON MHULMATMBE;

6) MHblE NONOXEHUSA B 3aBMCUMOCTU OT (DOPMbI COLIMAnbHOro 06CNyXnBaHUs, BUAOB COLMArnbHbIX YCMYT.

3. CtaHgapT coumarnbHOM ycnyru BkrtovaeT B cebs:

1) onucaHune coumanbHORM yCryri, B TOM Yucre ee 00beMm;

2) cpoku NpefocTaBneHns coumarnsHON yenyru;

3) noagyLweBon HopMaTUB (PMHAHCUPOBAHUSA CoLMarnbHOM YCryru;

4) noKasartesnun KavyectBa U OLUEHKY pe3ynbraTtoB npenocraBfieHnsa couunanbHoun ycnyru;

5) ycnosua npenoctaBlieHnA coumarnbHom ycnyrun, B TOM 4ucne ycnosuda OOCTYNHOCTU npenoctaBlieHUA
couunanbHomn ycnyrun ana nieBanunaos U Apyrux nuy ¢ y4eTom orpaHquHMﬂ NX Xn3HeaeAaTernbHOCTH,

6) WHble HeobxoanMble AN npenocraBsneHna couunanbHomn yCnyru nonoXxeHua.

Crtatbsl 28. MexXBegOMCTBEHHOE B3aUMOAEWCTBUE NPU OpraHM3aLuu CounanbHOro o6CrnyXuBaHus B
cybbekTte Poccuickon ®egepauum

1. MexBeaoOMCTBEHHOE B3aMMOAEWCTBME NPV OpraHusauuyM coumanbHoro obcnyxumBaHUA B CyObekTe
Poccwuiickon ®egepauum 1 couManbHOrO  COMPOBOXAEHUS  OCYLIECTBASIETCH Ha OCHOBE pernameHTa
MeXBeJOMCTBEHHOIO  B3aMMOLEWCTBUSA, OMpedensiowero cogepXaHue W Mopsiaok  AenWCTBUWA  OpraHoB
rocygapctBeHHoM Bnactu cybbekta Poccuiickont ®epepauum B CBA3M C peanusaumen NONMHOMOYMMA cyObekTa
Poccuiickon ®epepaumm, ycTaHOBNEHHbIX HacToAwmum PegepanbHbIM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOIO B3anMOaEeNCTBUA onpenender:

1) nepeyeHb OpraHOB rocygapCTBEHHOM Bractu cydobekta Poccuiickon ®emepaunun, OCYLLECTBISOLWMNX
MEXBEOMCTBEHHOE B3aUMOAENCTBME;

2) BuAbl OEATENbHOCTW, OCYLLUECTBSIEMOW oOpraHamy rocyaapcTBeHHOW Bnactu cybbekta Poccuiickon
denepauuy;
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3) nopsaoK 1 GopMbl MEXBEAOMCTBEHHOIO B3aUMOOENCTBUS;

4) TpeboBaHus K cogepxaHuto, doopmam M ycnosmsim obmeHa MHdopmauner, B TOM YMCIE B 3NEKTPOHHOM
thopme;

5) MexaHn3mMm peanunsaummn MepOI'IpI/IFlTVIIZ no counanbHOMYy CONpoOBOXAOEHUK, B TOM 4uUcne nopAanok
npuene4vyeHusa OpFaHI/ISaLI,VIIZ K ero OCyLUeCTBI1EHUIO;

6) NOPSIAOK OLEHKM pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS.
(n. 6 B pea. PegeparnsHoro 3akoHa ot 11.06.2021 N 170-93)

Cratbsa 29. [lpodmnakTuka oOGCTOATENbLCTB, OOYCNOBMMBaKLWNX HYXKOAAeMOCTb rpaxaaHuWHa B
couManbHOM OGCnyKUBaHUU

1. npOd)I/IJ'IaKTI/IKa 0bCcTOATENLCTB, O6yC.I'IOBJ'II/IBa}0LLI,I/1X HY>XOaeMOCTb TrpaxgaHnHa B counanbHOM
O6CJ'|y>KMBaHVII/I, OCyLUeCTBNAEeTCA NyTem:

1) obcnegoBaHUst YCIOBUIA JKU3HEOEATENBHOCTM rpaXaaHuHa, onpedeneHusl MNpudvH, BIUSIIOWUX  Ha
yXyALUeHWe 3TUX YCIOBUI;

2) aHanm3a p[JaHHbIX FocyﬂapCTBeHHOﬁ CTaTUCTUYECKON OTYETHOCTH, npoeseneHna npu HeobxoaMmocTu
Bbl60p0‘-IHbIX COoLMONOrM4ecCKmx onpocos.

2. Meponpuatus no npodunakTuke o6CTOATENLCTB, OOYCIOBMNMBAOLLMX HYXXOAEMOCTb rpaxaaHWHa B
coumansHOM 06CnyXXMBaHUM, OCYLLECTBMSIIOTCA B TOM YWCNEe B pamkax pervoHasibHbIX MporpaMM CouuaribHOro
o6CcnyXnBaHus, YTBePXXOEHHbIX OpraHaMu rocyfapcTBeHHoN BnacTu cyobekToB Poccuiickoin degepaumm.

aea 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCITYXKUBAHUA U YCNOBUA
OMNATbI COUUATNBHbIX YCNYT

Cratbs 30. PnHaHCOBOE o6ecnevyeHne coumanbHOro o6cnyXmBaHus

1. VicTouHmkamm omHaHCcoBOro obecneyeHuns counansHOro obCcnyxmBaHus SBRSOTCS:
1) cpencTtBa OroppkeToB OtomkeTHOM cnucteMbl Poccuiickon depepaumu;

2) GrniaroTBOpUTENbHbIE B3HOCHI Y NOXXEPTBOBaHUS;

3) cpencrtea nonyanenelh coumanbHbIX ycCcnyr npu npenoctaBneHnn couuanbHbIX yCnyr 3a nnaty unum
YaCTUYHYIO Nnarty,

4) poxogbl OT MNpPeanpUHUMATENbCKON W WHOW MPUHOCSLWLENn [oXo4 OesTENbHOCTU, OCYLLEeCTBNSeMOoin
OpraHu3aumsiMmn coumanbHOro 00CNyXnBaHMsl, a TakkKe UHbIE He 3anpeLleHHbIE 3aKOHOM NUCTOYHMKN.

2. ®duHaHcoBoe obecrneyeHne OeaTenbHOCTU OpFaHI/I3aLI,I/II7I couunarnbHoro 06CJ'Iy)KI/IBaHI/IF|, HaxoaALwnxca B
BegeHnn cbe,qepaanblx opraHoB MCNOMHUTENbLHOW BracTw, ocyLlecTBndeTca B COOTBETCTBUU C OlOMKETHBIM
3akoHoaaTenbCcTBOM Poccunckon <De,u,epaL|,M|/| 3a CYeT cpencTs cbep,epaanoro OlogKkeTa, a Takke 3a cyeT cpencTe
nonyaneneVl counanbHbIX YCNyr npu npegocTtaBrieHnn counarbHbIX YCNyr 3a nnarty unn 4actuyHyro nnary.

3. ®uHaHcoBOe obecnevyeHve [OeATENbHOCTM oOpraHusauui coumanbHOro obcnyxmuBaHua cybbekTa
Poccuiickon ®epepauun oOCyLIeCTBNSAETCA B COOTBETCTBUM C OHOMKETHbIM 3aKOHOAATeNbCTBOM Poccuickon
®epnepaumnn 3a cyeT cpeacTs GlopkeTa cybbekTa Poccuiickon ®epepaumn, a Takke 3a cHeT CpecTB nonyyarenen
coumanbHbIX YCyr Npy NpeaocTaBneHnn coumnanbHbIX YCyr 3a NnaTty Unm YacTUYHyo nnary.

4. ®dnHaHcoBoe obecneyeHune npenocrtaBneHna counanbHbIX yCcnyr HerocygapCrtBeHHbIMU OpraHn3aunamu,
nHamsngyanbHbIMU nNpeanpuHUMaTenamMmm, oCyLecTBNAnLWMMN OeATENbHOCTb N0 counaribHOMY O6CJ'Iy)KI/IBaHI/II'O, n
npenocrtaBnArwWLMMMN coumnarnbHble YyCnyrn couuaribHO OPUEeHTUPOBaHHbIMM HEKOMMep4YeCKMMU opraHun3aunamu
ocyLllecTBndaeTcAa nytem npenocraBieHnd CyGCVI,D,I/IIZ M3 COOTBETCTBYHOLLEro OtomxeTta OOKETHON CUCTEMBI
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Poccuiickon ®egepauum B COOTBETCTBUM C OHOMKETHbIM  3akoHopaTenbcTBoMm Poccuiickon ®enepauun,
npoBeaeHnsa 3aKyrnokK coLuManbHbIX YCryr B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickon depepauum o
KOHTpPaKTHOM cucteme B cdepe 3akyrnok ToBapoB, pabot, ycnyr ans obecnevyeHust rocyqapCTBEHHBLIX W
MYHULMNANbHbIX HYXO, a Takke 3a CYET CpeacTB nonyyaternen couumanbHbIX YCryr npu npegocTaBneHuu
coumanbHbIX YCNyr 3a NnaTty Unmn YacTUYHY0 nnary.

5. YnonHomoueHHbI defeparnbHbIi opraH MCMOMHUTENBHOW BMacTW, YMNOMHOMOYEHHBIN OpraH cybbekTa
Poccuiickon ®enepaunm Brnpase npuBrekaTb MHble UCTOYHWUKN OUHAHCUPOBAHMS CoLMAanbHOro OobCnyXuBaHus, B
TOM YucCne Ans peanu3auny COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. nOpFl,D,OK pacxogoBaHNA CpencTs, o6pasoBaBmmxc;| B pesynbrarte B3nMaHuUA nnatbl 3a npenocraBiieHne
counanbHbIX YCnyr, yCTaHaBNMMBaETCA:

1) d)ep,epaanblM OopraHomMm MCMNOMHUTENBLHOW BNactu - Ans OpFaHI/I3aLI,I/117I couunanbHoro O6CJ'Iy)KMBaHVIF|,
HaxoaAlwmnxca B BeaeHnn (be,u,epaanblx opraHoB MCNOMHUTENbHOM BNacTu;

2) ynornHOMO4YeHHbIM opraHoMm cybbekta Poccunckon ®epepaumy - Ans opraHM3auuin  coumanbHOro
obcnyxmBaHus cybbekTa Poccuiickon ®eanepaunn.

7. nopﬂ,D,OK pacxogoBaHNA CpencTs, 06pa3OBaBLIJI/IXC$| B pesynbrarte B3nMaHuUA nnatbl 3a npenocraBiieHne
coumanbHbIX YyCnyr, AOOIMKeH npeaycMarpumBatb BO3MOXHOCTb WUCMNONb30BaHUA 3TUX CPpeacCTB Ha TEeKyLlyro
0EeATEeNbHOCTb, pa3BnUTne opraHn3auum coumnaribHoOro 06C.I'Iy)KI/IBaHI/IF|, CTuMyrnmpoBsaHune ee pa6OTHI/1KOB.

8. Ecnu rpaxaaHvH nonyyaeT couuarnbHble YCnyru, NpesycMOTPEeHHblE MHAVBWMAYanbHOW Nporpammoi, y
nocTaBLLMKa UMK NOCTaBLLMKOB CoLMaribHbIX YCIyT, KOTOpble BKMOYEHbI B PEECTP NOCTaBLLMKOB COLMArbHbIX YCryr
cybbekta Poccuiickon denepaumu, HO He y4acTBYHOT B BbIMOMHEHUM FOCY4ApCTBEHHOro 3ajaHus (3akasa),
MOCTaBLUMKY WNM MOCTaBLiMKAM COLManbHbIX YCMyr BbiNfadYvMBaeTcs KOMMeHcauust B pa3Mepe UM B Mopsiake,
KOTOpble ONpefensTcs HopMaTBHEIMM NPaBOBLIMW akTaMu cyGbekTa Poccuiickon denepaumu.

KoHcynbraHTtlnoc: npumedaHme.
C 01.09.2020 po 01.01.2025 4. 9 ct. 30 peuncTByeT B OTAENbHbIX CyObekTax P®, nepeveHb KOTOPbIX
yTBepxaaetca Npasutenscteaom PO B cootBeTcTBUM C Y. 1 CT. 28 ®3 ot 13.07.2020 N 189-03.

9. dnHaHcoBoe obecneveHre NpeaocTaBneHns coumarnbHbIX YCIyr B pamMmKax UCNOMHEHUS rocyAapCTBEHHOIO
COUManbHOro 3akasa Ha Oka3aHue rocy4apCTBEHHbIX YCNyr B cdepe coLmanbHOro o6CcnyxmBaHus ocyLLecTBnsaeTcs
B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM "O rocygapCTBEHHOM (MyHMUMMAanNbHOM) couManbHOM 3akase Ha
oKasaHWe rocyaapCTBEHHbIX (MyHMUMNanbHbIX) ycryr B coumnanbHou cdepe” 3a cyeT cpenctB OomkeToB
GrokeTHOM cuctembl Poccuiickon ®efepaumm, a Takke 3a CYeT CpeacTB monydvatenen coumanbHbIX YCnyr npu
npegocTaBneHumn coumnarnbHbIX YCNyr 3a NNaTy Uy YaCcTUYHYIo Nnary.

(4acTb 9 BBegeHa degepanbHbiM 3akoHoM oT 13.07.2020 N 190-d3)

KoHcynbranTtlnoc: npumedaHme.
CT. 31 (B peq. @3 ot 28.04.2023 N 137-D3) pacnpocTpaHAeTCs Ha NpaBoOTHOLIEHWS, BO3HMKLWKE ¢ 01.01.2023.

Crartbs 31. NpegocTtaBneHne couvanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B OpMe coumanbHOro oOCnyXMBaHWS Ha [OOMY, B MNOMyCTalLMOHApHOW WU
cTaumoHapHoi dhopMax coumanbHOro o6cnyXmBaHms nNpegocTaensoTcs 6ecnnarHo:

1) HecoBepLLUEHHONETHUM AETAM;

2) nuuam, nocTpagaBWwMM B pesynbrate 4YpesBbldalHbIX CUTYaLWW, BOOPYXEHHbLIX MeXHaUMOHAaNbHbIX
(MEeX3THNYECKNX) KOH(INNKTOB;

3) nueanugam Benuvkon OTeyecTBEHHON BOVHbI;
(n. 3 BBegeH PenepanbHbIiM 3akoHOM OT 28.12.2022 N 570-3)
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4) yyacTtHukam Bennkoin OTeqecTBEHHOW BOWNHBI;
(n. 4 BBegeH PenepanbHbIiM 3akoHOM OT 28.12.2022 N 570-3)

5) nHBanugam 60eBbIX AENCTBUIN;
(n. 5 BBegeH ®enepanbHbIiM 3akoHOM OT 28.12.2022 N 570-3)

6) nuuam, HarpaxaeHHbIM 3HakoMm ">Kutento 6nokagHoro JleHmHrpaaa”;
(n. 6 BBegoeH ®enepanbHbIM 3akoHOM OT 28.12.2022 N 570-3)

7) nuuam, HarpaxaeHHbIM 3Hakom "XKutenb ocaxaeHHoro Cesactonons";
(n. 7 BBegeH ®enepanbHbiM 3akoHOM OT 28.12.2022 N 570-3)

7.1) nuuam, HarpaxaeHHbIM 3HakoM "Kutenb ocaxgeHHoro CtanuHrpaga”;
(n. 7.1 BBegeH PegeparnbHbiM 3akoHOM OT 28.04.2023 N 137-$3)

8) nuuam, pabotaBwum B nepuop Benukon OTevecTBEHHON BOWHbI Ha OObEKTax NPOTUBOBO3AYLLHON
00OpOHbI, MECTHON MPOTMBOBO3AYLUHONW OOOPOHbLI, HA CTPOUTENLCTBE OOOPOHUTENBbHBLIX COOPYXXKEHWI, BOEHHO-
MOpPCKMX 6a3, asapofpoMOB M ApYrMx BOEHHbIX OOLEKTOB B NMpefenax TbiIOBbIX rpaHuL, AeWCTBYIOLWMX (PPOHTOB,
OoMnepauMnoHHbIX 30H AeNcTByOWMX (NOTOB, HA NPUEMPOHTOBLIX y4acTKax >XemnesHbiX M aBTOMOOMIbHLIX OOpPOT,
yneHam sKunaxewn cyaoB TPAHCNOPTHOrO dnoTa, MHTEPHUPOBaHHLIM B Hadane Benvkon OTeyecTBEHHOW BOWHbLI B
nopTtax Apyrux rocyaapcrs.

(n. 8 BBegeH ®epnepanbHbIM 3aKkoHOM oT 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B (hopMe CoLManbHOrO OGCNYXWBaHUS Ha OOMY M B MonycTauvoHapHol dopme
coumanbHoro obcnyxuBaHUsS NpenocTaBnsioTCA GecnnaTtHo, ecnu Ha daTty obpalleHusi cpeaHeayLweBon [OXOoA
nony4yarensi counasbHbIX YCIyr, pacCYUTaHHbIA B COOTBETCTBUM C HOPMAaTUBHLIMY NPaBoBbIMK akTamu Poccuiickoin
denepaunu, HwKe nNpenencHo BenuuMHbl UMW paBeH NpenenbHoi BenuuuHe cpeaHeayleBoro goxoda Aans
npenocTaBneHns coumanbHbiX yernyr 6ecnnatHo, yCTaHOBIEHHOM 3akoHOM cybbekTa Poccuiickol denepavuuu.

3. HopmatmBHbIMM npaBoBbiMM akTamu cyObekTtoB Poccunckon ®epepauum MoryT ObiTb NpegyCMOTPEHb
WHble KaTeropum rpaxzaaH, KOTopbIM coLmarnbHble YCryri npeaocTaBnsoTca 6ecnnaTHo.

4. Topsgok onpefeneHns CpefHedyLweBoro Aoxona Ans npedocTaBreHusl coumanbHbiX ycnyr 6ecnnaTtHo
ans uenen Hactosilero ®eaepansHOro 3akoHa yctaHasnueaeTcs [paButenscTtBoM Poccuiickon deaepauuu.

5. Pa3mep npegenbHOM BenWYMHbI CpefHedyweBOoro Aoxoda Ans NPedocTaBreHus coumanbHbIX yeryr
fecnnaTtHO ycTaHaBnMBaeTcs 3akoHaMu cybbekta Poccuiickon Penepaumm u He MOXET ObiTb HVDKE MOSyTOPHOM
BEMMUYMHbI NPOXUTOYHOTO MUHUMYMa, YCTaHOBMEHHOro B cybbekTe Poccuiickon ®Pemepauum Ansi OCHOBHbIX
coumanbHo-aemMorpaduyeckux rpynn HacerneHus.

Cratbsa 32. OnpegeneHue pa3mepa nnatbl 3a npegocTaBneHne coumnanbHbIX yCnyr

1. CoumanbHble ycrnyrm B hOpMe coumanbHOro obcnyxuBaHusi Ha OMY M B MonycTauMoHapHon dopme
coumanbHoOro obcnyXMBaHWsi NPEeAOCTaBMAKTCS 3a NNaTy WM 4acTUYHYK MnaTy, ecrnv Ha gaty obpalieHus
cpenHenyLleBon oxon noryyatenen couunarnbHbIX YCNYr, pacCYMTaHHbIA B COOTBETCTBMM C YacTbio 4 ctatbi 31
HacTodwero deaepanbHOrO  3akoHa, MNpeBbIIAET MNpedenbHyl  BenuuvHy  CpedHedyLleBoro  [oxoaa,
YCTaHOBIEHHY0 YacTblo 5 cTatbn 31 HacTodwero ®eaepanbHOro 3akoHa.

2. Pasmep exemeca4yHOW nnatbl 3a MpegocTaBrneHve couumanbHblX ycrnyr B opme coumanbHOro
obCcnyXMBaHMs Ha OMY U B NOMyCTaLMOHapHOW hopMe coumarnbHOro obCnyxmBaHUsA paccuMTbIBAeTCA Ha OCHOBE
TapudoB Ha coumanbHble YCryru, HO He MOXET MpeBbIWaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BernuUYnHON
cpefHenyLleBoro goxoda nonyyartens couuanbHOM YCnyru v npegensHon BenUUMHOW cpeaHenyLleBoro A0xXoaa,
yCTaHOBMNEHHOW YacTbto 5 cTatbn 31 HacTosiwero deaepansHOro 3akoHa.

3. CoumanbHble ycnyrm B cTauMoHapHoOW opMe couManbHOro OOCNyXMBaHUSA NPELOCTaBMAOTCA KX
nony4yarenam 3a nnaty WM 4acTU4HY NnaTy, 3a UCKIYEHMEM nonydatenen coumnanbHbIX YCMyr, YKa3aHHbIX B
yacTax 1 n 3 ctatbn 31 HacTosiwero PeaepansHOro 3akoHa.

www.consultant.ru Crpanuua 25 n3 28
HafeXxHaa npaBoBas noaAep)XKa



®depepanbHbiin 3akoH oT 28.12.2013 N 442-d3
(pen. ot 25.12.2023)
"O6 ocHOBax coUManbHOro 06CNyXuBaHUs rpaxaaH B POCCUINCKOW ...

[JokymeHT npepocTasneH KoHcynbTaHTIoc
[ata coxpaHeHus: 13.02.2024

4. Pa3vep exeMecCcsyHOW nnaTbl 3a npefocTaBrneHMe couuwarnbHbIX YCNyr B CTauuoHapHou opme
coumanbHoro 0o6CnyXnBaHUS paccYMTbIBAeTCS Ha OCHOBE Tapud)OB Ha coumarnbHble YCMyrn, HO He MOXeT
npeBbIlWaTh CEMbOECAT NATb NPOLEHTOB CpeaHeayLLEeBOro A0XoaAa nonyyarens coumanbHbIX YCryr, pacCYMTaHHOro
B COOTBETCTBUU C YacTblo 4 ctaTbh 31 HacTosLero ®eaepansHOro 3akoHa.

5. lNnata 3a npenocrtaeneHne counanbHbIX YyCnyr npou3BognuTCA B COOTBETCTBMM C OO0roBOpoM O
npenocrtaBneHnn coumanbHbIX yCenyr, npeayCMOTpPEeHHbIM crtatben 17 HacTosLero CDe,qepaanoro 3aKOHa.

maea 9. KOHTPOJ1b B CO®EPE COLUMAIIbHOIO OBCITYXXKUBAHUA

Crartbs 33. locyaapcTBeHHbIN KOHTpoNnb (Haa3op) B cthepe coumanbHOro o6cnyXxuBaHusa
(B pen. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocynapcTBeHHbIi KOHTpoOnb (Hag3op) 3a cobniogeHnem obsasatenbHbix TpeboBaHun B cdepe
coumanbHOro obcnyxmBaHNs OCyLLECTBNSETCA NOCPEACTBOM:

1) enepanbHOro rocygapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHOro obCcnyXuBaHus,
ocyllectensiemoro denepanbHbiM  OpPraHOM  UCMOMHUTENBHOW BMAACTWU, YMNOMHOMOYEHHbIM [1paBUTENBECTBOM
Poccunckon ®epepaumm B COOTBETCTBMM C MNOMOXeEHWEM, YTBepxaaembiM [lpaButensctBoM Poccunckon
denepauuu;

2) pervoHanbHOro rocyAapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro obCnyXuBaHus,
OCYLLECTBMNSEMOro YNONHOMOYEHHbLIM OpraHoOM MWCMOMNHUTENBLHOW BracTu cybbekta Poccuiickoin denepaumm B
COOTBETCTBUM C MOMOXEHWEM, YTBEPXOAAEMbIM BbICLUMM WCMOMHUTENbBHBIM OpPraHOM FOCYAapCTBEHHOW BRactu
cybbekTa Poccuiickon ®enepaumu.

2. MpeameToM rocynapCTBEHHOTO KOHTPOSS (HaA3opa) B chepe coumansHOro 06CnyKMBaHUS ABMNSIOTCS:

1) onsa degepanbHOro rocyqapCTBEHHOINO KOHTpOns (Hagsopa) B cdepe coumanbHoro obcnyxuBaHus -
cobniogeHne nocTaBLiMKaMU CcoUManbHbIX YCNyr W3 4ucra opraHuM3aumi  coumarnbHoro  obcnyXuBaHus,
HaxoddwWwmxca B BefeHuM dheaepanbHblX OpPraHoOB WCMOMHUTENbHOW BRacTW, W opraHuM3auun coumanbHOro
obcnyxmBaHusa cybbekta Poccuiickon ®enepauun TpeboBaHuii Hactoswero denepanbHOro 3akoHa, OpYrux
deaepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBoBbIX akToB Poccuiickon ®enepaunm, a Takke 3aKOHOB U NHbIX
HOPMaTMBHbIX NPaBOBLIX aKTOB CyObekToB Poccuiickon Penepaumu, perynupyowmx npaBoOTHOLIEHUSA B cdepe
coumanbHOro obcnyxmBaHus;

2) Ons pervoHanbHOro rocyfapCTBEHHOro KOHTpons (Hadsopa) B cdepe coumanbHOro OGCryXUBaHUS -
cobniofeHne MocTaBLUMKamy  couMarnbHbIX  YCRYr W3 4ncra  Herocy4apCTBEHHbIX — (KOMMEPYECKUX U
HEKOMMEPYECKMX) OpraHusauuii  couManbHOro  OGCNYXWBaHWUS WM UHOMBUAYalnbHbIX  NpeanpuHUMaTenei,
OCYLLECTBMSAIOWMX couuansHoe obcnyxuBaHue, TpeboBaHui HacTosiwero ®defepanbHOro 3akoHa,  ApYyrux
dhefiepanbHbIX 3aKOHOB U MHbIX HOPMaTUBHBIX NPaBOBbIX akToB Poccuiickoi deaepaumm, a Takke 3aKOHOB M UHbIX
HOPMAaTMBHLIX NMPaBOBbIX aKTOB CyGbekToB Poccuiickoii depepauum, perynupyowmx npaBooTHOLIEHUSI B cdhepe
coumansHOro 06CnyXMBaHUS.

3. OpraHu3aums n ocyLLeCcTBIEHNE rocyaapCTBEHHOrO KOHTpons (Hag3sopa) 3a cobnogeHnemM obsizaTenbHbIX
TpeboBaHui B cdhepe coumanbHoro obcnyxunsaHus perynupytotca ®enepanbHbiM 3akoHom oT 31 uons 2020 roga
N 248-®3 "O rocygapCTBEHHOM KOHTporie (Hag3ope) U MyHuuunanbHOM KoHTpone B Poccuiickon ®eaepaunn’.

CraTbs 34. O6LecTBEHHbIN KOHTPOIb B cdhepe counanbHOro o6cnyKMBaHus

OO6LLeCTBEHHbI  KOHTPONb B cdepe coumanbHOro oOCNy>XMBaHWSI  OCYLLECTBIISIETCA rpaxgaHamu,
OOLLECTBEHHBIMM U MHBIMW OpraHM3auusiMM B COOTBETCTBUM C 3akoHopaTenbCcTBoM Poccuickon depepaumm o
3awmTte npae notpedbutenen. OpraHbl rocygapcTBEHHOW BnacTn cyobekToB Poccuiickon ®enepauun B npegenax
YCTaHOBITEHHOW KOMMETEHLUM OKa3biBalOT COOEWCTBUE rpakgaHaM, OOLIECTBEHHbIM M MHbIM OpraHu3auusm B
OCYLLECTBIEHNM 0OLLIECTBEHHOIO KOHTPOIS B cdhepe coLmanbHOro obenykmBaHus.

maea 10. 3AKINIOYNUTENbHBLIE U NEPEXOOHbIE NMONOXEHUA
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®depepanbHbiin 3akoH oT 28.12.2013 N 442-d3
(pen. ot 25.12.2023)
"O6 ocHOBax coUManbHOro 06CNyXuBaHUs rpaxaaH B POCCUINCKOW ...

[JokymeHT npepocTasneH KoHcynbTaHTIoc
[ata coxpaHeHus: 13.02.2024

Cratbs 35. lNepexoaHble NONOXEHUA

1. YTBepXOeHHbIi OpraHoMm rocy4apCTBEeHHOM Bnactu cybbekta Poccuiickon ®depepaumm B CBA3M C
nNpuHATMEM HacToswero degepansHOro 3akoHa nepeyveHb coumanbHbIX YCryr, npegocTaBnseMblX NoCTaBLUMKaMU
coumanbHbIX ycnyr B cybbekte Poccunckon ®enepauun, He MOXET ObITb COKpalleH MO CpaBHEHUK C
yCTaHOBMeHHbIM B cybbekTe Poccunckon ®enepaumm no coctosHuio Ha 31 gekabps 2014 roga nepeyHem
coumanbHbIX YCNyr, NPegoCTaBnseMbIX OpraHusaumsiMu coumanbHoro obcnyxuBaHus B cybbekTe Poccuickon
denepauun.

2. B pamkax Ansawmxcs npaBOOTHOLUEHWA Ans nonyyaternen coumanbHbIX YCIyr, Yy KOTOPbIX MpaBO Ha
nony4yeHve couunarnbHbIX YCNyr BO3HWKNO B COOTBETCTBUM C [ENCTBOBaBLUMM [0 [OHA BCTYNMEHUs B cuny
HacTosilero PenepanbHOro 3akoHa MOPSAKOM MpefocTaBneHust coumarnbHbIX yenyr B cyobekte Poccuiickon
denepauuun, BHOBb yCTaHaBNUBaeMble pasmepbl NraThl 3a NpeaocTaBneHne couuanbHbIX YCryr nocTasLLmMKamMu
coumanbHbix ycnyr B cybbekte Poccuiickon ®depepaumm 1M ycrioBUsi ee MpedocTaBrieHusl B COOTBETCTBUM C
HacTosilmM PepepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnaThbl 3a NpegocTaBfeHve 3TUM Nnuuam
COOTBETCTBYIOLLMX COLMArnbHbIX YCNyr, YCTAHOBMEHHbIX MO cocTosiHuto Ha 31 gekabps 2014 roga, a ycrosus
npenocTaBneHnst COOTBETCTBYIOLLMX COLMAnbHbLIX YCIyr He MOryT ObiTb yXyALlEHbl MO CPaBHEHUIO C YCITOBUSIMMU,
YCTaHOBIEHHbLIMU MO COCTOSAHMIO Ha 31 aekabps 2014 roga.

Cratbs 36. O NpuM3HaHUM YTPaTUBLUMMWU CUIy OTAENbHbLIX 3aKOHOAATENbHbIX AKTOB (MOMOXEHUU
3aKkoHoAaTenbHbIX akToB) Poccuiickon Pepepauum

Mpu3HaTb yTpaTUBLUMMU CUNY:

1) ®epepanbHbin 3akoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM OGCnyXMBaHUWM rpaxaaH
noxwunoro Bo3pacta 1 nHsanugos" (CobpaHne 3akoHogatensctBa Poccuiickon ®enepaumm, 1995, N 32, cT. 3198);

2) ®epepanbHbli 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro obcnyXnBaHUs
HaceneHusi B Poccuiickon Pepepaumn” (CobpaHue 3akoHopatenbctBa Poccunckon ®epepaumn, 1995, N 50, cT.
4872);

3) ®epepaneHbIvt 3akoH oT 10 nons 2002 rona N 87-903 "O BHeceHUU uamMeHeHns B ctaTblo 6 degepanbHOro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmnsaHus Hacenexnus B Poccuickon ®egepauun” n ONOMHEHWS B CTaTbO
2 B3akoHa Poccunckon Pepepaummn "O ctaHgaptmsaumn” (CobpaHue 3akoHopatenbcTBa Poccuiickon depepaumm,
2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PegepanbHoro 3akoHa oT 25 uiona 2002 roga N 115-93 "O npaBoBOM MOMOXEHUM
MHOCTpaHHbIX rpaxaaH B Poccuiickon ®epepaunmn” (CobpaHne 3akoHogaTtenbcTtBa Poccurickon ®enepaunm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 ®epepansHoro 3akoHa ot 10 aHeapsa 2003 roga N 15-03 "O BHeCceHUM U3MEHEHUA U
OOMONHEHUN B HEKOTopble 3akoHodaTtenbHble akTbl Poccuiickon defepaumm B CBA3N ¢ NpuHATUEM PedeparnbHoro
3akoHa "O nuueH3anpoBaHMKM OTAENbHbIX BUAOB AedAtenbHocTn' (CobpaHue 3akoHogaTenbctBa Poccuiickon
®epnepauun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 denepansHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHUN U3MEHeHWI B
3aKkoHogatenbHble akTbl Poccuickon ®degepaumm 1 Npu3HaHUM yTpaTUBLLMMU CUITY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccunckon ®degepaumm B CBA3KM C MPUHATMEM bedeparnbHbliX 3akoHOB "O BHECEHUW U3MEHEHUN Wt
ponornHeHun B ®egepanbHbii 3akoH "O6 obLWmX NpUHLMNAax opraHnsaunm 3akoHogatenbHbIX (MpeacTaBUTENbHbIX)
N MCNOMHUTENbHBLIX OpPraHoOB rocygapCTBEHHOW Bnactu cyobekToB Poccunickon ®epepauun” mn "O6 o6Wmx
MPUHLMNax opraHusauum MecTtHoro camoynpasneHusa B Poccuickon ®enepauun” (CobpaHue 3akoHogaTenbcTea
Poccunckon ®epepauun, 2004, N 35, ct. 3607);

7) ctatblo 29 ®epnepanbHoro 3akoHa oT 23 wuona 2008 rogpa N 160-®3 "O BHeceHUM U3MEHEHUN B
oTaenbHble 3akoHoAaaTenbHble akTbl Poccuickon depepaumn B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBIEHNS
nonHomMouni lNMpaButensctBa Poccuiickon ®enepauunn” (CobpaHue 3akoHopaTenbcTBa Poccunckon depepauumm,
2008, N 30, cT. 3616);
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8) cratbio 2 PepepanbHoro 3akoHa oT 21 Hos6ps 2011 rogpa N 326-®3 "O BHeCeHWM W3MEHEHUIN B
OTAenbHble 3akoHoaaTernbHble akTbl Poccuiickon depepaumm B €BA3M ¢ npuHatnem depepansbHoro 3akoHa "O
GecnnatHon topuamdeckor nomowm B Poccuickon ®epepaunn” (CobpaHune 3akoHogaTtenbcTBa Poccuiickon
®epnepauuun, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 depepanbHoro 3akoHa ot 25 Hoabpst 2013 roga N 317-®3 "O BHeceHWM M3MEHEHWI B
OTAEeNbHble 3aKkoHopaTtenbHble akTbl Poccuiickon ®Pepepauum u NpuUsHaHWM YTPaTUBLLUMMU CUMY OTAENbHbIX
MONOXeHW 3akoHoaaTenbHbIX akToB Poccuickon ®epepauum Mo BOMNpPOCaM OXpaHbl 300pPOBbs rpaxaaH B
Poccuiickon ®epepaummn” (CobpaHue 3akoHogatensctea Poccuiickon ®egepaunn, 2013, N 48, cT. 6165).

Cratbs 37. BetynneHue B cuny Hactoswero ®eaepanbHOro 3akoHa

HacTtosawuin ®enepanbHbiii 3akoH BCTynaeT B cuny ¢ 1 aHeaps 2015 roga.

Mpe3ngeHT
Poccuiickon ®egepaumm
B.MYTUH
Mockea, Kpemnb
28 pekabpsa 2013 roga
N 442-03
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